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1 BBEOEHME

1.1 HasHaueHue moaynsa «ONLINE»

Moaynb «ONLINE» (ganee no tekcty — MoQdysib) — NporpamMMHbIA KOMMIIEKC, BXOOSLLMIA B COCTaB
komnnekca MO «Petrol Plus» (manee no Tekcty — Cucmema) v npedHasHaYeHHbI Onsi MpoBeAeHust
online-aBTopusaumm onepaumn obcnyxmsanna Ha TO No KNMEHTCKMM KapTam CucmemMbl n yHUBEpCarbHbIM
KMMEHTCKMM KapTaMm C ucnonb3oBaHnem GPRS- nnm LAN-TexHonorum nepegaym gaHHbeix. Modyrns no3Bonsi-
eT mcnonb3oBatb Ha TO kombuHMpoBaHHble (Online+Offline) cxembl 06CnyXMBaHUSA KITMEHTOB, pasnu4yaro-
LmMecsa cTeneHbl KOHTPONSA npw npoBedeHuMn aBTopusaumn. Modyrb ABNAETCA CaMOCTOSATENbHBIM NPUMo-
xeHvem Cucmemebl, B3aUMOAENCTBYIOWUM C APYrMMU €€ MOoAyNnsiMu, U ucnonb3yet cobcTBeHHyo B, nH-
dopmaLMoHHO cBsizaHHyo ¢ Bl Cucmemei.

1.2 MCHOﬂb3yeMble TepMUHbI, onpegerieHnA N CoKpalleHusA

Ta6n. 1. Cnucok TepMUHOB, onpeaerieHnn U CoKpaLLeHun

ID — YHUKanbHbIN naeHTudukaTop

PIN-kon — nepcoHanbHbI AEHTUDUKALNOHHBIN HOMEpP

PIN2-koa — nepcoHarnbHbIN AEHTUMUKALMOHHBIN HOMEP-2

AC — aBTOPU3aLMOHHLIN cepBep. [porpaMMHbIA KOMMSMEKC, NpegHa3HavYeHHbI AN aBTopu-
3auum 3anpocoB Ha obcnyxmBaHMs KapT B online-pexuve

Y1} — 6a3a aaHHbIX

nnur — cxema «JIumntHasa cxema no nepecyéty no LeHam TepMuHana»

nc — cxema «JlIumntHasa»

nckK — cxeMa «JIumnTHas cxema KOMOMHMpPOBaHHAsA»

ncn — cxema «JlumutHasa cxema no nepecyETy»

ou — oTnoxeHHoe nameHenmve (Ol un / unm OC)

oun — OTNOXEHHOEe U3MeHeHNe NumMnTa

ou — OnepaLMOHHbINA LEHTP

nB — nepco-6IpoO — CTOPOHHAA OpraHM3aums, OCyLLECTBAIOWAa NepcoHann3auunio 1 Bbinyck
KapT EMV

ny — NPOLECCUHIOBbIN LEHTP

POU — pervoHarnbHbI ONepaumnoHHbIN LIEHTP

CTK — ceTb ToNNMBHLIX KapT «CeTb Petrol Plus»

TO — To4ka obcnyxmnsaHus

yYOYK — KpuUnTOorpamMMmbl yaanéHHoro gobasneHuns / yaaneHusl KoWebKoB

YK — YyHMBepcarnbHas kapTa

Yyc — YEPHBbIN CNNCOK

1.3 Knaccudumkauusa kapt

Hwxe npmBoauTca knaccudukaums TOMMMBHBIX KapT B 3aBUCMMOCTM OT BO3MOXHOCTM peanu3auun
online- u offline-pexumos obcnyxmeaHusa Ha online- u offline-tepmuHanax (cm. Tabn. 2).

MpumeyaHue.

Online-TepMnHan — TepMuHan, NOAKMOYEHHLIM K AC 1 HAacTPOEHHbI Ans BbINOSHE-
Hust ob6cnyxmBaHum B online-pexume (cM. gokymeHT «Petrol Plus. Pl1. TO»).

Offline-TepMuHan — TepMuHan, He NOAKIMHOYEHHbIN K AC uUnu He HaCTPOEHHbIN ANs
BbINOMHEHNs1 06CcnyxmMBaHumn B online-pexume.

Ta6n. 2. Knaccudmkaumsa kapt

Twvn Cxembl Bo3MoOXHbIe peXXuMbl 06CnyXMBaHUs
KoluerbKoB (offline/online)
Offline- Online-tepmMuHan
TepMuHan
A JTrobble offline-pexxum offline-pexxum C  BO3MOXHOCTbIO  online- unu




(ans Bcex Kowenb-
KOB, BKMNtoYas BantoT-
HbI, [JOMmKeH ObiTb
3afjaH nUMUT, pas-

HbIn «0»)

Tun CxeMmbl Bo3moXHble peXXumbl 06cnyxMBaHus
KOLuernbKoB (offline/online)
offline-nposepku YC/OU
B BantoTHbIn — JIC offline-pexxum online-pexum C  BO3MOXHOCTblO  online- unu
TonnueHble — JICM, offline-nposepkn YC/OUN — npu Hannuum ceasm ¢ AC.
NCK wnw NNUT O6cnyxrBaHve C U3BMEHEHNEM [AaHHbIX Ha KapTe;
offline-pexxum — ecnun cBa3b ¢ AC oTcyTcTBYET
C BantoTHbin — JIC offline-pexxum Bo3amoxeH Tonbko online-pexum. Ob6cnyxnBaHue ¢ mns-
mnn 9K* MEHEHMEM [AaHHbIX Ha KapTe. BoamoxHa online- mnnu
TonnnBHblIE — J']Cﬂ, Offline-npOBepKa YC/on
JICK vnm NNUT
D BantoTHbii — JIC — Bo3amoxeH Tonbko online-pexum. ObcnyxumBaHne 6e3
(D.nﬂ BCEX KOLLEJIbKOB, U3MEeHeHnA OaHHbIX Ha KapTe. I'IpOBepKa YC/OWN Bo3-
BKItOYasi  BartOTHbIN, MOXHa Tonbko Ha AC
JomkeH ObITb 3agaH
nMMUT, paBHbIn «0»)
F JTtobGble offline-pexum online-pexum c BO3MOXHOCTbIO online- nnm
offline-nposepkn YC/OUN — npu Hannumm cesisn ¢ AC.
O6cnyxumBaHne ¢ U3MEeHEHNEM AaHHbIX Ha KapTe;
offline-pexxum — ecnun cBa3b ¢ AC oTcyTcTBYET
K Kapta cuctembl «CeTb Petrol Plusy (cm. gokymeHT «Petrol Plus. Pl1. Ol (dononHeHue rno pabome
¢ kapmamu «K»)). CxeMbl KOLLIENbKOB U BO3MOXHbIE PEXMMbI 0BCNYXNBAHNA aHaNoOrMMyHbl KapTe
Tnna «D»
H JTtobGble offline-pexum online-pexum c BO3MOXHOCTbIO online- unu
offline-nposepkn YC/OUN — npu Hannumm cesisn ¢ AC.
O6cnyxumBaHne ¢ U3MEeHEHNEM AaHHbIX Ha KapTe;
ecnn ceaAsb ¢ AC oTcyTcTBYeT, TO obcnyxmBaHue B of-
fline—pexume BO3MOXHO TONMBKO NPU YCTAaHOBIIEHHOM
dnare «(+) Paspew. H odbdbna» (nogpobHee cm. OOKy-
MeHT «Petrol Plus. Pl1. TO»)
I Iobble offline-pexum online-pexum C  BO3MOXHOCTbIO  online- nnu
offline-nposepkn YC/ON — npu Hanuumm cessm ¢ AC.
O6cnyxnBaHve C U3BMEHEHNEM [aHHbIX Ha KapTe;
offline-pexxum — ecnu cBa3b ¢ AC oTcyTcTBYeET
J BantoTHbIi — JIC — BoamoxeH Tonbko online-pexum. O6cnyxuBaHue 6e3

M3MEeHeHnss JaHHbIX Ha kapte. lNpoeepka YC/OU Bos-
MOXHa Tonbko Ha AC

* — BanoTHbIN Kowwenék co cxemor OK MoxHO 4obaBuTb Ha kapTy Tuna «Cy», ecrnu koHdburypauusi Cu-
cmewmbI NogaepxuBaeT padoty moayns «Online-obcnyxmBaHue no Tapudy knmeHtay (cm. n. 2.9, ctp. 53).

3amevyaHwue.

B otcytctBum ceasu ¢ AC offline-tpaHsakunn obenyxmBaHus kapt tuna B, F, H n | 3a-
NMCbIBAlOTCA B MamMsATb TepMMUHanNa, a npyM €€ BOCCTaHOBMEHUN — aBTOMAaTUYECKN Me-
pegatotca Ha AC. Npn aTOM, MakCcMMarnbHOEe KONMYeCTBO TPaH3aKLUUi, KOTOPOEe MOXeT
ObITb BOCCTAHOBIMEHO nocrne paspbiBa cBA3n ¢ AC, 3aBUCUT Kak OT Tuna TepmMuHana,
Tak u ot ucnonedyemoro NMO. Hanpumep, ecnu nporpammMHo-annapaTHas KoHgurypa-
uns Cucmembi nopaepxuBaeT paboTy ¢ Mogynem «TpaH3akuum Yepesd AC», TpaH3ak-
uum obecnyxmBaHusa kapT tuna A, B, F, H 1 |, cdoopmupoBaHHbie B nepuog OTCYyTCTBUS
coeguHeHusa ¢ AC, coxpaHstoTcst B cneumansHon 6ydgepHon obnactn namsatm TepMu-
Hana, pasMmep KOTOpPOW 3aBWUCUT OT BepCcUM WUCMONb3yemMoro TepmuHanbHoro [10
(cm. pokymeHT «Modyrb « TpaH3akyuu Y4epes AC». OnucaHuey).

Tun knueHtckon kapTol Petrol Plus («A», «B», «C», «D», «F) 3agaétca npn eé copmaTnpoBaHuu
(cM. n. 2.6.1 Ha cTp. 34), a Takke Npu cMeHe Tuna (cMm. 2.6.2 Ha cTp. 35). Ecnu npu npeabsiBneHun KapTbl He




yaanocb onpeaenute eé Tun, To ByAeT cUMTaThbCsl, YTO OHA MPUHAANEXMUT TUNy «A» 1M AomKHa ObiTb obeny-
xeHa B offline-pexume.

Kaptbl TMNoB «H», «I» 1 «J» ABNAKTCA YHUBEPCAbHbLIMU, T. K. UX MOXHO MCMONb30BaTh U B Kaye-
CTBe TOMMMBHbIX KapTbl Cucmemsbl, U B ka4ecTBe 0OblYHbIX BaHKOBCKMX KapT EMV. Npu 3ToM Ha Bcex aTanax
pabotel ¢ YK (amuccusa, nepenava uHdpopmaumm, obcnyxmnsaHme) obecnedumBaeTcs BbICOKUA YPOBEHb WH-
dopmaLMoHHon 6e3onacHOCTK cTaHaapTa EMV.

Tun YK («H», «l», «J») 3agaétcs npu hopMmnpoBaHnM 3akasa Ha eé Bbinyck (cMm. n. 2.7.2, cTp. 38).

MpumeyaHue.

O6cnyxumBaHne kapT pasHbiX TUMOB B online-pexnme onvcaHoO B COOTBETCTBYHOLLUX
nogpasgenax B n. 3 Ha cTp. 58.

1.4 Cxema paboTbl

OpraHusaumsa npouecca obcnyxmBaHMs KMeHToB B online-pexxume TpebyeT BbINOMHEHUS crieayto-
LLIMX OCHOBHbIX MOArOTOBUTENbHbIX 3TAMNOB:

e HacTpomnka B OLl paspelueHnin n napameTpoB online—o6cnyknBaHusa 4ns SMUTEHTOB, KIUEH-
TOB, TepMuHanoB (NogpobHee cm. . 2, cTp. 10);

e nopgrotoBka B OL| knueHTckux kapt Petrol Plus (kapT TvnoB «A», «B», «C», «D», «F», «K»)
Ans obecnyxmeaHua B online-pexume (nogpobHee cMm. 2.6, cTp. 34);

e nogrotoBka B OLl yHmBepcanbHbIX KMMEHTCKUX KapT (kapT TunoB «H», «I», «J») onsa obcny-
XnBaHus B online—pexume (nogpobHee cm. n. 2.7, cTp. 37);

e HacTpowka TepMuHanoB Ans paboTel B online-pexume (cMm. gokymeHT «Petrol Plus. Prl.
TOv»);

e HacTtpownka AC (cm. gokymeHT «Petrol Plus. PA. AS Petrol Online»);

e npoBefeHne obmeHa gaHHbIMK Mexagy AC n OL| ¢ nomollbto nporpaMmmHoro moayns «lEM-
AS» (cm. gokymeHT «Petrol Plus. Pl1. IEM-AS Petrol Online»). pynnbl akBanepos opMmnpyoTcs
n HacTpaumBatTca Ha AC. B OL oHu nonapatoT B pesynbTate obMeHa gaHHbiMu mexay AC m
OoLl.

O6cnyxuBaHve B online-pexume (cm.n.3 Ha cTp.58) npoBoANTCA C WCMNOMb30BaHWEM
online-aBTopusaummn onepauun Ha AC. B npouecce online-asTopusauuu no 3anpocy TepmmHana AC dopmu-
pyeT paspeLueHue / 3anpeT Ha NpoBeAeHME onepauumn o6CnyKMBaHUs Ha OCHOBAHUMN TEKYLLMX (aKTyarnbHbIX)
OaHHbIX KnneHTa, xpaHswmuxca B b AC. Aktyanusauusa gaHHon uHdgpopmaumm B B[ AC nponssogutcs no-
cpenctBoM obmeHa aaHHbimu ¢ B} Ol ¢ nomoubto nporpamMmmHoro mogyns «|[IEM-AS».

Ons obecneyeHns akTyanbHOCTUM AaHHbIX KMUEHTCKMX KapT CTOPOHHWX 3MWUTEHTOB TpaH3akuuu C
TEPMUHANOB MepefalwTcss  SMUTEHTaM-Bnagenbuam  OOCNYXMBLUMXCA  KapT — HanpaMyl,  MUHYs
offline-npoueaypy nx npoxoxaeHus no cetn obmeHa yepes L.

B cnyyae nonagaHusa TpaH3akuMi B OTKa3Hble, MX MOXHO 0OpaboTaTh WTaTHbIM MEXaHW3MOM Mpu-
éMa TpaH3akuui U3 oTkasHblx (CM. n. 3, cTp. 58).



2 HACTPOWMKA ONLINE-PEXXMMA PABOTbI B OL}

Insa Hactpoliku online-pexuma paboTtbl B OL] Heo6x04MMO BbINOMHUTL Criegyowme AeACTBUS:
1. BbinonHuTb 06meH gaHHbiMmn mexay AC u OL (cm. n. 2.12 Ha cTp. 57). Takke MOXHO Npo-
CMOTpeTb MHOPMAaLMIO O AaTe U BpemMeHu nocnegHero obmeHa gaHHbiMu (cm. n. 2.1).
2. Hactpowutb napameTpbl koHdUrypaumm Cucmemsi (cMm. 0. 2.1, ctp. 10).
3. 3apaTb HacTpowiku OnNs TEPMUHANoB, Ha KOTOPbIX BO3MOXHO 0OCnyxuBaHue B
online-pexume (cMm. n. 2.2 Ha cTp. 11).
4. HacTtpouTb paspelueHus online-06cnyxmBaHnst rpynn SMUTEHTOB Ha rpynnax 3KBanlepoB.
3apatb napameTpbl online-o06cnyxMBaHUs rpynnbl SMUTEHTOB, CKOPPEKTMPOBATL Npu Heobxoau-
MocTu BanaHc n oBepgpadT online-c4eToB rpynn SMUTEHTOB (CM. N. 2.3 Ha cTp. 12).
5. 3apaTb HacTponku online-pexuma Ans KnmeHTos (M. Nn. 2.4 Ha cTp. 17).
6. OrtdopmaTtupoBaTtb knueHTckue kapTbl Petrol Plus, 3agaB Anst HUX COOTBETCTBYHOLLUIA
online-tun («A», «B», «C», «D», «F», «K»). [Ins yxe oTdopmaTUpOBaHHbIX KapT Npu Heobxoau-
MOCTM MOXHO M3MEHUTb TUM Ha «online» (cMm. n. 2.6, cTp. 34).
7. 3apgatb HacTpoyku online-pexuma gns knueHtckmx kapt Petrol Plus (cm. n. 2.6, cTp. 34).
OnpegenuTb online-NnMMnTLI MO ycnyram KapT.
8. TogroToButhb K 06CnyXMBaHMIO B online—pexume yHMBepcarbHble KMUEHTCKMEe KapTbl (Mo-
apobHee cm. n. 2.7, cTp. 37).
9. BbinonHute 06mMeH gaHHbiMu mMexagy AC n OLl ana npumeHeHus BHECEHHbLIX U3MEHEHWUN
(cm. n. 2.12 Ha cTp. 57).

BHUMAHMUE!

PaspelueHune 1 3anpet paboTsl B online-pexume Ans aMUTEHTOB, TEPMUHANOB, KNWEeH-
TOB M KapT, a Takke U3MeHeHune napameTpoB online-o6Ccny>KMBaHUS QakTUYECKU Npu-
MEHSIIOTCS TONbKO Nnocrne obMeHa gaHHbIMU (T.€. cMHXpoHu3aumm) mexay Ol n AC.

Mpun paboTe B ounmanbHOM cxeMe BCe HAaCTPOWMKM BbIMOMHAKTCA B domnmane Ne 1.

2.1 Hactpouka napameTpoB KoHduUrypaumm Cucremoli

HacTtponka napameTpoB koHdurypaumm Cucmembl [nsi KOPpPeKTHOW pabotel ¢ Modynewm
BbINONHAeTCcss Ha 3aknagke «ONLINE» okHa «KoHcpurypaums cuctembl» (NMYHKT T[NABHOrO MEHIO
«Cucrema / Kondurypauusa / Hactpomkay) (cm. Puc. 1)..

CucTerma I CeaHc I Karanoru I Oewme I Mranopr I FIM I OMLIME

Bpetaa nocnegHero skcnopra: 18122011 184328 Dnar 0TODPaKAETCA, TONbKD ECAN

Bpetdna nocnegHera MrnopTa: 19.12.2011 19:30:40 NOLKAYEH XOTA Dbl O4MH W3
|I— P opMHpoBaTE OH B DNUNE'/ Moaynen 0N/ OC f OUN

[ Paccuwrare GanaHce! no ycnyrar

|45 KomuecTeo gHem 0 ONPEAENEHKA AATEl HAY4aNa JIKCNOPTa

[ ptEHUTE

Puc. 1. Kondwmrypaumsa Cuctembl. 3aknapka «ONLINE»

Ha 3aknagke pacnonoxeHbl cnegyowmne pyHKUMoHanbHbIe 3NeMeHThbI:
e  MHAOPMALMOHHLIE MONS, B KOTOPbIX OTOBpaxaeTrcs MHopMauus O JaTe U BPEMEHU Mo-
cnegHero ceaHca obmeHa aaHHbIMKU ¢ AC:
o «Bpems nocnegHero akcnopta» — gaTa v BpeMsi NocnegHen Boirpy3ku AaHHbix Ha AC;
o «Bpemsi nocnegHero mnopta» — fgaTa U BpeMsi NocneaHen 3arpy3km gaHHbix u3 AC.
e (pnar «PopmuposaTte OV B ONLINE» — onpegenseTr coctosHuMe no ymonyaHuio dnara
«ONLINE nsmeHeHue», pacnonoxeHHoro B okHe dopmupoaHua OW / OUJT (cm. n. 2.7.3.4,
cTp. 49). OaHHbin chnar oTobpaxaeTcs Ha 3aknagke TONbKO MOcMe MOAKMHYEHUs Noboro us
kommep4ecknx mogynen OU (O un OC) / OUI;
e pnar «Paccuutatb 6anaHcbl Mo ycrnyram» — AaHHbIA dorar UCnonb3yeTcs TONbKO B KOHMU-
rypauuax Cucmemsl ¢ yctaHoBneHHbiM MO AC Bepcun 2.2.0.0 n Huxke. B aTux cnyyasax dnar
onpeaensieT cnocob nepBnyHON cuHXpoHmsauum offline- n online-6anaHcoB cHETOB U KOLLENLKOB
npw BbINOMHEHUM HACTPONKK online-pexnma ansa knneHToB u Ans kapT. [Npu pabote ¢ AC Bepcui
2.3.0.0 u BbILLIE COCTOsIHME JaHHOrO bnara He yunTbiBaeTcs npu pacyéte online-6anaHcos.



2.2

e none «KonuuecTtBo gHew Ansi onpedeneHns gatbl HAYana 3kcnopTa» — 3HayeHne MCnosb-
3yeTcs Ansa pacyéta gaTbl Havana paboThl KnMeHTa B pexuMe «onliney», koTopast otobpaxaeTcs
no ymon4yaHuio B none «[ata Hayana paboTbi» Npu BbINOMHEHUM HACTPOWKK online-pexnma ans
KnuneHTtoB (cMm. n. 2.4.1, cTp. 19).

HacTtpoiika TepMuHanos

Ona obecnyxumBaHus kapT B online-pexume HeOBX0ANMO BKNIOYUTL AN TEPMUHANOB COOTBETCTBYIO-
wyto onumto B OL (cM. Puc. 2) n Ha camoM TepMuHarne (cM. AoKyMeHT «Petrol Plus. PI1. TO»).

=
Ne | T | HazeaHue o0z3
? d [ Teprunan M4 =] sl L
z i} TepruHan M2 Tun TepMHHana|
5[5 Temamantii [ g, v 22
7 7| TepmuHan M6 Azl yoayr | P paHuyzcKuE ﬂ@
B B | Tepmunan M7 Tun npunoweruall  HewzsecTHo
g o |8 A
g ] Tepman NG Bepowal.0F  [16412/2011  [00:00:00
10 ] 1
I el s
20 7 20 [ He nepepaeate ceou OW W OMI
21 1 [Tepmunan 21 ™ He nepenagars ykme OW 1 OKI
2z 3 (22 [ He nepepasate OME
23 14 | Teptdunan 23
24 2 TeptauHan 24
a5 1 [Teprunan 25 O30 AEMOE COCTOAHME TEPMMHANE (Mo ase AaHHexH
26 12 | TepkauHan FaonusecTen smyrerTos 6 YC |7
27 0 | Teprunan 10 _I KonmuecTeo kapr 6 H4C 100 saiimeT|] %
28 18 | Bocrok-2 K.omecTeo OM 15 zabimeT | S
29 18 | Bocrok-3
30 1 Ingenico 930 TEKYWES COCTOAHHE TEPMWMHANE [C TEPRMUHANSH
N 15 | TepmunHan 31
CeofoaHoe mecto ana OM (30 % KpuTuueckos 3Haquue|E x
CeofiogHoe mectoanAYC B0 % Kpumuseckoe stavenme 10 %
Fazpewwrs ofcaykueaHe Dnline v
HacTpobika PIMN TepraiHana
Terywes komMyecTED sanpocog FIN I_U MeHepuposate PIN [
I ak.cumaneHoe konuyecTeo sanpocos PIM |_5 PIM 171216456123
= CApOCTE CHETHME, | Warerurs FIN |
Coznada: 14/01/08 0 - BpemerHD He pafioTaeT TpaHzaKumH
Dara nacaeaHei vHkaccaumy: 15412417 ; 1
neprog; 15 Cocrosue MpHMeHnTDL | MCTOPMA MHKACCALME | Mpocrorp OW
BhIlTH Hotiasut: | HnanuTs NaHHeE l TO l Tapudel 1 Henyri 1 KapTel 1 Cepeuc

Puc. 2. Hactpoiika online-pexxuma gns tTepMmuHana

Ons paspeweHuns paboTbl TepmuHana B online-pexvme U HaCTPOWKN NapameTpoB BbIMONHUTE Crie-
aywolwime oencTems:

1. B okHe «TepMUHanbl» BbIOEPUTE HYXXHbI TEPMUHAN B CMINCKE.
2. Ha saknagke «[aHHble» ycTaHoBuTe dnar «PaspewmnTs o6cnyxmaHme Online». B pe3ynb-
TaTe nog dnarom otobpasuTtca obnacte «HacTtpoiika PIN TepmuHanay, npegHasHavyeHHas Ans
HacTpoWku napameTpoB 3anpoca PIN-koga TepmuHana npu astopusarmm Ha AC.
3. Ecnu nporpammHo-annapatHas KkoHdurypaums Cucmembl nopaepxvmsaetr paboty c
PIN-kogom TepMuHana, HacTponTe napamMeTpbl ero 3anpoca B obnactn «Hacrtpovika PIN Tepmu-
Hanay:
o «Tekywee konuyecTso 3anpocoB PIN». [Ins paboTel B online-pexvme TepmuHan gon-
XeH npounTtu aBTopusauuto Ha AC. [ins atoro nepcoHan TO JormkeH BBECTM Ha TepMuHane
PIN-kog. B gaHHOM none oTobpakaeTcsi TeKyllee KONMMYeCTBO MCMONb30BaHHbIX MOMbITOK
BBoaa PIN, nepeganHoe ¢ AC. lNone HeaoCTYNHO Ansi UBMEHEHUS BPYYHYIO;
o «MakcnmanbHoe konmyecTBo 3anpocosB PIN» — MakcumanbHOe KOfM4ecTBO MOMbITOK
Beoga PIN-koga Ha TepmuHane. Ecnu konuyecTtBo nonbiTok BBoAa PIN npeBbicnno mak-
cMMarnbHO paspelléHHoe, To paboTa B online-pexvmMe ans gaHHoro TepMmuHana 6yger 3a-
npeLlieHa. [ns npoaormkeHnss HeOOXOAMMO COPOCUTL CHETYMK MOMbLITOK, HAXaB Ha KHOMKY
| C6pocuTh cueTumK|;
o «[leHepuposatb PIN» — aBToMaTnyeckas reHepauusa PIN-koga. Ecnu conar yctaHoBneH,
To npu cmeHe PIN-koga B okHe «BBopa PIN koga TepMuHana <Homep TepMuHana>» B Mo-
ne «PIN koa» 6ynet copgepxatbcs aBToMaTuyeckn creHepupoBaHHbin PIN (cm. Puc. 3);




o «PIN» — PIN-kog TepmunHana gns pabotbl B online-pexume. Npu nepBoHavyanbHOM
nepekniyYeHnn TepmuHana B online-pexunm none He 3anonHeHo, T.K. PIN-kog He 3apaH.
[nsa 3agaHusa nnmn cmeHdbl PIN-koga HaXKMUTE Ha KHOMKY | N3meHuTb PIN | N B OTKpbIBLUEM-
ca okHe «BBop PIN kopa TepmuHana <Homep TepMuHana>» 3aganTte Hosbii PIN
(cm. Puc. 3):

";f Beoa, PIN kopa TepMyHana 00000 ﬂ

TR e —
HDBTDDHTB B |

[ Orofpasare PIN koo mpw ssone

0K i OTHeHa |

Puc. 3. BBog PIN kopa TepmuHana

— «PIN kog» — PIN-kog gomkeH coctostb 13 12 undp. Ecnn donar «OTobpaxaTb
PIN kog npu BBOAE» CHAT, TO NPW BBOAE B NOJle 0TOOpaxatTcs CUMBONbLI «*». Ecnn
donar ycTaHoBIEH, TO B NoJlie 0ToOpa)katoTcsl BBOAMMbIE CUMBOJIbI;
— «[loBTOpuTe BBOA» — none ansd nostopHoro Beoga PIN-koga. 3HadeHne gonx-
HO coBnagaTb CO 3HadeHueM, BBeAEHHbIM B none «PIN koa». Mone otobpaxaetcs,
Tonbko ecnu cpnar «Otobpaxatb PIN kog npu BBOge» CHAT;
— «Otobpaxatb PIN kog npu BBOAe» — ycTaHoBuTe ¢hnar, 4tobbl B none «PIN kog»
oTobpaxxanocb BBOANMOE 3HAYEHME, a HE CUMBOSbI «*».
Ons nameHeHns PIN-koga HaXXMute Ha KHOMKY . [lns oTkasa OT coxpaHeHusi nameHe-
HUM HAXXMUTE Ha KHOMKY .
4. [Ona coxpaHeHuss U3MEHEHWN, cOenaHHbIX Ha 3aknagke «[aHHble» cnucka TepMuHanos,
Ha)XMUTE Ha KHOMKY .

2.3 HacTpoika rpynn aMMTEHTOB

Ons obecnyxumBaHusa kapT amuTeHToB Ha TO B online-pexxume Heob6xoQUMO HaACTPOUTL paspeLleHue
0BCcnyXMBaHMUS OQHOW UM HECKOMbKMX rpynn amMmuteHToB Ha TO BbIGpaHHOM rpynnbl 3kBanepos. ocne Bbi-
MOMHEHNS HACTPOMKM AMUTEHTbI M3 paspeLlLéHHbIX rpynn MoryT obcnyxumBatbeca Ha Bcex TO akBanepos,
BXOAALUMX B OAHHYIO rpynny.

BHUMAHMUE!

Ecnu ucnoneayetca punmansHasa cxema pabotbl (cM. gokymeHT «Petrol Plus. PI1. OL
(opzaHusayusi obmeHa Mexdy smumeHmamu)»), BO3MOXHOCTb BbinonHeHns B Ol dou-
nvMana HacTpOWKWU 3anpeToB / pas3pelleHnin 0bCnyKuBaHus rpynn SMUTEHTOB Ha rpyn-
nax aKBavepoB 3aBUCUT OT HaCTPOMKWU KOHAUrypaumu, OCyLLECTBNAEMONn cneunanu-
ctamun komnanmn «HKT Codtap». B okHe «KoHdpurypaumsa cuctembl» pacnonoxeH
WHopMaUMOHHLIN bnar «3ameHeHe faHHbIX B rpynnax aksanepos». Ecnu oH ycTa-
HOBIEH, AaHHas npoueaypa goctynHa (cm. Puc. 4).

" KoHdurypauua cucTembl el =[O0 X]

[ CeaHc I Karanoru T O6wue I Wmnopt T PIN I ONLINE

Cucrema OLL
3muredt 4000 3murent Ne 4000
nu

[ Bacosei aumu
[ Tiapye kpeavToss
[ Kpeaurosatue s

ARapT Ha TERn

ia TEPMUHAanNe CrucbieaTh CO CYETa KAWEHTa

pTb

|]7 WEMEHEHWE AaHHBIY B FRYNHaY BKEaHERDE

Puc. 4. UndpopmaumoHHbin cpnar «M3MeHeHMe AaHHbIX B rpynnax 3KkBanepoB»

Ona «koHTpons o6cnyXmBaHua rpynnbl SMUTEHTOB Ha [pynnax 9KBavepoB MWCMOMb3YHTCS
online-cyéta (B HauMOHaNbHOW BarnTe CTpaHbl OBCNYXMBaHWUS). OMUTEHTbI U3 rpynnbl SMUTEHTOB MOTyT
obcnyxumBaTtbes B online-pexume y akBanepoB U3 KOHKPETHOW rpynnbl 9KBaepoB B npefenax cyéta, a Tak-



Xe oBepapadTa No CHETY, ecniv OH 3aJaH (M ecnu KOHTPOnb cYéTa ANns rpynnbl SMUTEHTOB HE OTKIIOYEH,
cMm. n. 2.3.1 Ha cTp. 15). lNpn aTom cnegyeTt uMeTb B BUAY, YTO CYET 1 oBepapadT aABngaTCa obwumm ons
BCEX BXOASALUMX B rpynny 3MUTEHTOB, T.€. ABMSOTCA CYETOM M oBepApaddTOM epyrrbl 3MUMEHmMOo8 (Ha KOH-
KpeTHoW epyrine skealepos). Tekyllee 3HadeHue online-cyéTta paccuntbiBaet AC Ha OCHOBe AaHHbIX 00
online-o6cnyxxuBaHusax, a Takke nHgopmarmm o6 nameHeHnn c4éta n3 Ol (cm. n. 2.3.2 Ha cTp. 16).

pynnbl BMUTEHTOB M rpynnbl 3kBariepoB HacTpansatoTca B AC (cMm. gokymeHT «Petrol Plus. PA. AS
Petrol Online»). 3atem nHdopmauusa o rpynnax nepegaérca B OLl, roe HeobxooMMO HacTpouTb paspelue-
HMS 1 3anpeTbl 06CNYXMBaHMI, a Takke Npu HEOOXOAMMOCTU 3a4aTb NapameTpbl 0O6CNY>XUBaHNS U CKOPPEK-
TMpoBaTb 6anaHc u oBepapadT cyéTta (cm. n. 2.3.1 Ha cTp. 15).

MpumeyaHue.

Bce nameHeHusi B HaCTpowkax rpynn SMUTEHTOB 3anuCbiBalOTCA B XXypHan cobbITUNA.
Mopsagok paboTsl € XXypHanom cobbiTui npuBeaéH B aokymeHTe «Petrol Plus. PA. OL».

Ona aToro npeaHasHavyeHo OkHO  «[pynnbl aKBaepoB», OTKpPbIBalOLWEECS  KOMaHAOM
«dmMuTeHThbI / Fpynna akBanepoB» rMaBHOro MeHto (cM. Puc. 5).

" PaHEDOE =101 ]
rm‘.‘ﬁM’P—l:‘ [ pynnet anamerron online Ofesen | Cuer | Opepapadt
=1 |Coou srumerme: (ONLINE) | | 100.000.00 10.000.00 «
3ramermes Mocrea | | 6850000 | 0.00
3rameroes MO-Cesep 3anpeater | 000/ 0.00
Creicox apmreHTos
v 3anperurs 1 Hacrpoima
Bt [ Crwcoxsxesmepos | Dogosis Onicars fipcco

Puc. 5. O6¢cnyxuvBaHue rpynn 3MATEHTOB Ha rpynnax 3KBanepoB

MpumeyvaHus:

1. AC nepepaét B OL, nHdopmauuio o rpynnax SMUTEHTOB W 3KBaNWepoB, TOIbKO
ecnu amuteHT-Bragenewy lodcucmembsi BKMIOYEH B Kakylo-nmbo rpynny akeaviepos. B
NPOTUBHOM cny4ae, MHopMaLuusa o rpynnax SMUTEHTOB M rpynnax 3KkBanepoB He Oy-
AeT otobpaxaTtbcs B okHe «[pynnbl akBanepoBy.

2. Hactporika online-obcnyxmBaHnsa rpynn 3MWUTEHTOB [OCTYNHA TOMbKO ANd
nepcoHana ¢ yposHem gonycka « MACTEP JOINYCK». Bes atoro gonycka B MeHt0
«OMUTEHTbI» ByAeT OTCyTCTBOBaTb NYHKT «pynna akBanepoBy.

CneBa B obnactu «[pynnbl akBaepoB» B OKHE OTOOpa)kaeTcs CNUCOK BCex nepenaHHbix us AC
rpynn online-akBanepos. Npu BbIGOpe rpynnbl 3KBanepoB B NPaBOM YacTu OKHa OToBpaxaeTcs CNUCOK BCEX
nepegaHHbix 13 AC online-rpynn SMMTEHTOB 1 HAaCTPOMKM MX OBCNY>KMBaHUS Ha TeKyLLeln rpynmne SKkBanepos
(cm. Puc. 5):

e  «[pynnbl sMUTEHTOB online» — Ha3BaHWe rpynMbl SMUTEHTOB;
o «O6meH» — npusHak paspelleHns online-ob6cnyxmBaHmsa rpynnbl 3MUTEHTOB Ha TO Teky-
e rpynnbl 3KBanepoB:

o «3anpelieH» — obcnyxmnBaHme B online-pexnme 3anpeLleHo;

o Hagnucb «3anpeLyeH» OTCYTCTBYEeT — OOCnyXMBaHue B online-pexxMmMme paspeLueHo;
e  «CuyeT» — Tekywun pasmep 6anaHca online-c4éta rpynnbl SMUTEHTOB Ha TEKyLLen rpynne
3KBalepos;
o «OBepgpadT» — pasmep osepapadTa, T.e. MakCUmarnbHOE 3HA4YeHWe, Ha KOTOopoe CYHET
MOXET «YNTN B MUHYC».



Moa cnvckom rpynn pacnosioXeHbl KHOMKW, NO3BONSAIOLWME HacTpanBaTb napaMeTpbl obcnyxmBaHus
rpynn SMMTEHTOB Ha rpynnax aksanepos (cM. Tabn. 3).

Ta6n. 3. KHonku ynpaBneHus rpynnaMmm 3MMTEHTOB

Ha3BaHue KHOMNKu BninonHsemoe aencreue

Cnuncok akBanepoB | [lpocMOTp cChMCKa 9KBaMepoB, BXOAAWMX B BbIOpaHHYHO rpynny 3KBanepos
(cm. Hmxe)

Cnncok amuteHToB | [pocMOTp cnvcka SMUTEHTOB, BXOASLLUMX B BbIOPAHHYIO rpymnny SMUTEHTOB (CM. HIKE)

3anpetutb 3anpeT obcnyxnBaHus rpynnbl SMUTEHTOB Ha rpymnne akBamepos (cm. n. 2.3.1)

PaspewwmnTb PaspelueHne obcnyxmBaHus rpynnbl SMUTEHTOB Ha rpynne akeanepos (Cm. n. 2.3.1)

Hactpowika HacTtpovika napameTpoB ObGCNyXUBaHWUSI rpynnbl SMUTEHTOB Ha rpynne 3KBaiepoB
(cm. n. 2.3.1)

MononHutb MononHeHune cuéta/oBepapadpta rpynnbl SMATEHTOB Y IPyMMbl 3kBanepos (Cm. Nn. 2.3.2)

CnucaTtb Cnucanwe co cuéta/oBepgpadpTa rpynmnbl SMUTEHTOB Yy rpynnbl 3KBaepoB (CM. M. 2.3.2)

MpocmoTp MpocmoTp cnucka online-TpaH3akumMi rpynnbl SMUTEHTOB Ha [pynne 3KBanmepos
(cm.n. 2.3.2)

MpumeyaHwme.

Ecnn amuteHT — Bnageney OLL He nmeeT npaBo NONOnHATL / CMCbIBaTL CPeacTBa C
online-cyeToB M oBepapadToB, TO B cnucke rpynn online-amuteHTOB GyneT oTobpa-
XKaTbCs TOMbKO KHOMKa | CMMCOK 3MUTeHTOB | [laHHoe paspelueHne Bbigaétca B AC.
TonbKko OANMH AMUTEHT M3 KaXAO0W rpynmbl 3KBaNepOB MOXET MMETb AaHHOE paspeLleHue.

[lns NpOCMOTPa CMMCKa 3KBaepoB, BXOAALLMX B rpynny:
5. BblBGepuTe B CrIMCKe HYXKHYIO rpynny SKBaepos.
6. Haxmute Ha kHonKy |CnMcOK 3KBaWepoB| B pesynbTaTe OTKPOETCA  OKHO
«MpocMoTp 3KBamMepoB», coaepxallee CMUCOK 3KBAMEepOB, OTHECEHHbIX K TEeKyLlen rpynne

(cMm. Puc. 6).
:’}’ MpocMoTp 3KBaHEPOB il
e l HazgaHue
2015 | BeHzoTopr [3kE. 2015] I;I

3050 JkEafep 3050
4000 FraureHT 4000

Bbliiti |

Puc. 6. NMpocmoTp 3KkBanepoB

B okHe gocTyneH TonbKo MPOCMOTP CnmncKa akBawmepoB rpynnbl. [JobasneHne / yaaneHne skBanepos
B / u3 rpynnel nponssogutcs B AC.
Onsa Bbixoga 13 okHa «[MpocMoTp 3KBanepoB» HAXXMUTE Ha KHOMKY .
[ns npocmoTpa cnucka SMUTEHTOB, BXOAALUX B rpynmny:
1. BbibepuTe B CNUCKE HY>XHYIO TPYMNy SMUTEHTOB.



2. Haxmute Ha  KHOMKy |CI1VICOK 3MUTEHTOB | B pesynbTate OTKPOETCA  OKHO
«MpocMoTp aMUTEHTOBY», codepXallee CMMCOK 3MUTEHTOB, OTHECEHHbIX K TeKyllew rpynne
(cm. Puc. 7).

" MpocHoOTP 3MHTEHTOE il
B l HazEaHue
2005 | AsTokapg | |« |
2061 MHE.

4000 AtareHT 4000

Bblitti |

Puc. 7. lpocMOTp 3IMUTEHTOB

B okHe JOCTyneH TOnbKO MPOCMOTP CMMCKa aMUTEHTOB rpynnbl. [JobasneHune / ynaneHne aMUTEHTOB
npoussoautcs Ha AC.
Onsa Bbixoaa 13 okHa «[IpOCMOTP IMUTEHTOBY» HAXMWUTE Ha KHOMKY | BbInTu |.

2.3.1 HacTtpouka online-obcnyxnBaHusa rpynn aMUTEHTOB

Mo ymonyaHwuio, T.e. Npu nepBoHavYansHoW HacTponke Modyns, obcnyxnsaHne BCex rpynn aMUTEH-
TOB Ha BCeX rpynnax aKksamepos 3anpelueHo. B Takom cnyyae B konoHke «ObmeH» cnvcka rpynn SMUTEHTOB
oTobpaxaeTcs 3HayeHue «3anpeleH» (BblAeneHo WpndTOM KpacHOro LBeTa), U U3 KHOMOK ynpaBreHus
[OCTYMHbI TOMBKO KHOMKM | CnMcok aMuTeHToB |, | PaspewnTs |1 | MpocmoTp |.

Ons paspeweHuns online-o6cnyxmMBaHnsa BbIBpaHHOW rpynnbl SMUTEHTOB Ha BbIOpPaHHOW rpynne k-
BanepoB BbINOMHUTE crieaytowme AenCTBUs:

3. Bbibepute HyxHyt0 rpynny akBaniepoB. B pesynbTarte cnpaBa oTobpasnTcst CIMCOK BCEX rpynn
SMUTEHTOB 1 HACTPOWMKUN NX obcnyxunsaHus B online-pexvme Ha BbIGpaHHOW rpynne 3KBanepos.

4. BblbepuTe B CNNCKE HYXHYIO rpynny SMUTEHTOB.

5. HaxmuTe Ha kHonky |Paspewmtb| B pesynbTaTe 3HauveHue «3anpelyeH» B KONOHKe

«O6bmMeH» ncYesHeT, CTaHyT OOCTYMHbIMK BCE OCTarlbHble KHOMKW ynpaslieHna CnMCKoM rpynn
OMUTEHTOB, a KHOMKa Pa3pe|.uuTb CTaHeT HeD,OCTynHOVI.

Ons 3anpeta obcnyxvBaHWS BblOpPaHHOW TPyMnnbl 3MUTEHTOB Ha BblOpPaHHOW rpynne 3KBamepoB

HaXXMWUTe Ha KHOMNKY | 3anpeTuTb |.
[ns HacTponku napameTpoB 06CNyKUBaHUS BbIGPAHHON rPynnbl SMUTEHTOB Ha BblIBpaHHOW rpynne
3KBaMepoB HaxmuTe Ha kHomky | HacTpowka |. B oTkpbiBlieMcs okHe «HacTponka» MOXHO 3agaTtb criefyto-

Lwme napameTpbl obcnyxusaHus (cm. Puc. 8):

X
[~ MpoBEpATE CHET FPYNNE 3 HMTEHTOR

[ NMpoeepate kaprel & offline Y sruTerTa

V¥ Patiorare Toneko & offine

Tun| Offline + 100% anline [C) =

BHuvaHiMe! Boe kapTel BeiSpaHHON MrPYNNE! 3 MUTEHTOE GYayT
OBCAYKMBATECA NO 3AAEHHOMY THNY,

OK OTmeHa

Puc. 8. HacTpoiika napaMeTpoB oGcnyXuBaHus rpynnbl 3MATEHTOB

e «[lpoBepATb cYET rpynnbl SMUTEHTOB» — €Cnn doriar YCTaHOBMEH, TO OGCnyXuBaHue KapT
aMUTEHTOB OyageT BO3MOXHbLIM TONIbKO B Mpefenax octatka Ha online-cyéte u oBepgpadTa
rpynnbl SMUTEHTOB (HE3aBUCUMO OT COCTOSIHUSI CYETOB KIMEHTOB AAHHOW rpynrbl SMUTEHTOB).
Ecnn dnar cHAT, To npu obcnyxmBaHnM cocTosiHne online-c4éTa rpynnbl SMUTEHTOB He GyaeT
NpoBepsITLCS;

e «[MpoBepsTb kapThl B offline YUC amuteHTOB» — ecnun dnar ycTaHOBMEH, TO KapTbl OaHHOM
rpynnbl SMUTEHTOB Ha TEPMUHANaxX A4aHHOW rpynnbl SKBaepOB, AONOSMHUTENbBHO K LUTATHOW MNpPo-
BEpKe Ha HaxoxaeHue B YC, Takke 6yayT npoepaTbes Ha AC B YC COOTBETCTBYHOLLETO 3MU-
TEHTa KapT.



e «PaboTtaTtb TONbKO B offline» — NpmnsHak NpUHYAUTENBHOM WHTEpnpeTauum KapT SMUTEHTA
Kak KapT BblibpaHHOro tuna (Bblibupaetcs B none «Tuny). Ecnu cpnar ycraHoBneH, To BCe KapThl
3MUTEHTOB JaHHOW rpynmbl, HE3aBUCUMO OT TUMOB KapT U HANU4ns y SMUTEHTOB NOAKMOYEHHOrO
Modyns, 6yoyT npyn ob6Cny>XMBaHMM CYMTATbCA KapTamu BbibpaHHoro Tuna. Mpu atom npu o6-
crnyxvBaHuM OyOeT MpoBepsATbCA TOMbKO COCTOAHME online-cyéTa COOTBETCTBYHOLWEN rpynnbl
3MUTEHTOB (ecnu anst Heé yctaHoBneH dnar «poBepATb CHET rpynnbl SMUTEHTOBY). Ecnun kap-
Ta aMUTeHTa sBnNseTcs online-kapTol, U e€ aaHHble xpaHaTca Ha AC, To B pexume «Pabo-
TaTb TonbKo offline» Ana kapTbl Takke NpoBepATbCA OyAeT TONbKO COCTOsIHME online-cyéTta rpyn-
Nbl 9MUTEHTOB;

MpumeyaHwue.

®nar «Pabotate Toneko B offline» pekomeHayeTca yctaHaBnMBaTb TOMNBKO B TOM CNy-
yae, ecnu Ha AC rpynnbl 9KBanepoB HET AaHHbIX No online-kapTam TekyLen rpynmnbl
3MUTEHTOB.

o «Tun» — none AOCTYNHO TOMbKO NPV yCTaHOBMNEHHOM dnare «PaboTaTb TONbKO B
offline». B none BbIGMpaeTcs Tvn, B COOTBETCTBMM C KOTOPbIM ByayT obcnyxuBaTbCs Kap-
Tbl SMUTEHTOB TeKyLen rpynnbl. [ns Beibopa 4OCTYNHbI TONLKO TN «B» 1 Tun «C» (onu-
caHue TUMNoB KapT cM. B Tabn. 2 Ha cTp. 7).
[ns coxpaHeHns M3MEHeHMn B HacTponkax online-o6CcnyXmBaHus rpynnbl SMUTEHTOB HaXXMUTE Ha
KHOMKY . [ns oTkasa OT COXpaHEHUsI HAXKMUTE Ha KHOMKY .

2.3.2 WN3meHeHue online-cyéTa rpynnbl SMUTEHTOB

Tekywee 3HauveHve online-cyéTta rpynnbl dMUTEHTOB paccumTbiBaeT AC Ha OCHOBe AaHHbiIX 06
online-o6cnyxuBaHusax, n nepegaét B OL| B npouecce obmeHa. B OLl MOXHO mononHuTb CYET U cnucaTtb
CpeAcTBa Co cYéTa, HO M3MeHeHMsa ByayT NpUMeEHeHbl TONMbKO nocne obmeHa gaHHeiMun ¢ AC. MIameHeHus
oBepapadta Tarke nepegatotca Ha AC, Ho B OL| npumeHstoTcs cpasy.

[nsa nononHeHua online-c4éTa rpynnel SMUTEHTOB BbINONHUTE Criegyolme OENCTBUS:

1. Bbibepute HyxHyt0 rpynny akBanepoB. B pesynbtate cnpaBa oTobpasnTcs CNMCOK BCEX rpynn
3SMWUTEHTOB M HACTPOWKUN NX obcnyxunsaHms B online-pexvme Ha BbIOpaHHOW rpynne 3KBaniepos.
BbiGepuTe HyXXHyt0 rpynny 3MUTEHTOB.
Haxmute Ha kHorky | TononHUTb |.
B oTkpbiBLEeMCs OkHe «MononHUTL» BbibepuTe BapuaHT «banaHcy.
3apawTe cBoKncTBa nononHeHus (cm. Puc. 9):

i

C Oespapagr (® Banatc

akrownN

Cyraraa |500,000.00
Kamgrrapwi 770 M1 25 or 10.10.2009

BHuraHKe! TTpM W3MEHEHMW CYETa ero BanaHs GYIET oSHOENEH TONBKD NOCIE
MPOBEAEHHA DAMEHE AaHHEIMM © AL, TPaHZaKkULMM HEMEHEHMA CHETE MOKHD
NOCMOTPETE Mo kHOMKE MpockaTp.

0K | OTmeHa

Puc. 9. MNononHeHue online-cyéTa rpynnbi 3aMMTEHTOB

o «Cymma» — cymma, Ha KOTopyto OyaeT NonosiHEH CYET;
o «KommeHTapuin» — gononHuTenbHas MHopMaLuus O NONOSTHEHWUN;
6. [ns coxpaHeHus TpaH3aKLMM NOMONHEHUs DanaHca HaXXMUTE Ha KHOIMKY . B pesynbTa-
Te okHO «lMononHUTbL» ByaeT 3akpbITo. Tekyllee 3Ha4YeHe B KOJNTOHKe «CyeT» rpynmnbl SMUTEH-
TOB MNPV 3TOM HEe U3MeHUTCA. [Ina oTkasa OT NMOMNOJIHEHUSI CYETA HAXMUTE Ha KHOI'IKy.
Onsi cnucaHusa cpefctB ¢ online-cyéTa BbIGPaAHHOW TPyNMnbl 3MUTEHTOB HaXMWUTE Ha KHOMKY
[CnucaTb | B pesynbTate oTkpoeTcsi okHO «CnMcaTb», paboTa B KOTOPOM aHarorMyHa paboTe B OkHe
«MononHutb» (cM. Puc. 9).
[nsi npocmoTpa cnncka CoXpaHEHHbLIX TPaH3aKLMIA NMOMOJTHEHMS N CIMCAHUS BbINOMHUTE criegyloLlime
nencTeus:
1. BblbepuTe B cnucke rpynn SMUTEHTOB HY>KHYHO rpynny.
2. Haxmute Ha kHonky |MpocmoTtp | Ecnu ans Tekyulero cyéta He ObINO CO30aHO HWM OLHOW
TpaH3akumMn nornosiHeHusi/cnnucanus, 6ygeT BblgaHo coobuieHne o6 owunbke Buga «3anucen He
HangeHo». Ecnu TpaH3akumm HanaeHsl, To 6yaeT OTKPbITO OKHO «[MpOoCcMOTpP TpaH3aKuuny, Co-




[epxallee CMUCOK BCeX Koraa-nubo co3gaHHbIX TpaH3aKuui MOMofHeHMs/CnncaHust AaHHOro
cyéta (cm. Puc. 10).

x
Koraa ] Cynna Onepauua
14/08/12 17:05:45 10,000.00 lCnucaHMe CO CYET3 | a
14/08412 17:.04:37 100,000.00 CrnvcaHue cocyeta
1408412 17:0417 1,000,000.00 MonoaHeHue cyeta.
26403410 11:13:.08 550.00 MonoaHeHwe cyeta

ABDCB35802214149B6248220C422C522
Kommerrapuit n/n N 32

BbIiTH

Puc. 10. MpocmoTp TpaH3aKuMi NONOJSIHEHUA / CNUcaHuA

3. B otkpbiBwemcH okHe «MpocMoTp TpaH3akuuin» otobpaxaeTcsa cnegyowas nHpopmaums
O TpaH3aKuusXx:
o «Korga» — pata v BpemMs co3gaHus TpaH3akuuu;
o «Cymma» — cymma TpaH3akuuu;
o «Onepauusa» — TUN TpaH3akuMKn (NOMONHEHWE CYETa UM CNMcaHne co cyéTa);
Mop cnuckoM TpaH3akumi oTobpaxaeTcs criegytowas nHdopmaums o BbIGpaHHOW TpaH3aKumu:
o onucaHwe TpaH3akumn (3agaétca B none «KommeHTapum» B OkHE noMofHe-
Husi/cnucaHnst cyéTa, cMm. Puc. 9 Ha cTp. 16);
O YHUKanbHbIN MAEHTMdMKATOP TpaH3aKumn.
4. [ins BbixoAa u3 okHa «MpPOCMOTP TPaH3aKLMIA» HAXMUTE Ha KHOMKY [ BbIitTh |
[nsa ysenuyeHns osepapadta online-cyéra:
5. BbinonHuTe warn 1-3, Kak Npy NONOMHEHMN cYéTa (CM. BbiLLE).
6. B oTtkpbiBemcs okHe «[ononHuTb» BbibepuTe BapuaHT «OBepapadTt» (cm. Puc. 11).

ﬂ
& Oespapagr ) Banatc

Cyraraa |75.000.00

OK | OTMeHa |

Puc. 11. NMononHeHue online-oBepapadTa rpynnbl SMUTEHTOB

7. 3apanTe BenMYMHy, Ha KOTOPYIO creayeT YBenudnUTb TekyLwmn oBepapadT, B none «Cymmanr.
8. [na coxpaHeHus uameHeHus oepapadTa HaXMUTE Ha KHOMKY . Mpwn atom, B oTnnuune
OT NOMOSIHEHMS CYéTa, 3Ha4YeHne B KoroHke «OBepapadT™» cnvcka rpynn dSMMTEHTOB N3MEHUTCS
cpasy, 6e3 npedBapuTENbHOM CUHXPOHM3aumm ¢ AC. [Ina oTkasa OT COXpaHEeHUs HaXMuTe Ha
cronky | OTmera |
Ans ymeHblweHusa oBepapadTta online-cyéta BbIOpaHHOW rPyMnbl 3MUTEHTOB HAaXMWUTE Ha KHOMKY
. B pesynbTate oTkpoeTcs OkHO «CnucaTtb», paboTa B KOTOPOM aHanorMyHa paboTe B OkHe
«MononHutb» (cM. Puc. 11).
B oTnuume oT nononHeHus/cnucaHns co CYéTa, pesynbTaTbl YBENUYEHWEe U YMeHblUeHue
oBepapadTa cpasy otobpaxatotcst B OLl, 6e3 oxumpaHust 3aBeplueHns obMeHa gaHHeimm ¢ AC. Henocpeg-
cTBeHHO B AC 13meHeHus1 oBepapadTa NPUMEHSTCS nocne obMeHa AaHHbIMU.

2.4 Hactpo#ka online-pexuma ans KNMeHToB

Ona obecnyxuBaHus kapT knMeHToB Ha TO B online-pexnme HeoOXOAMMO BbIMOMHUTL Creaylolme
npouenypbi:
e  BKNoYeHue online-pexuma ong knueHTos (cMm. n. 2.4.1, ctp. 19);
e  HacTpoWika criegyroLlmx napameTpoB KOHTpons online-o6cnyKMBaHUs KNMEHTOB:
o obwme numuTbl online-obcnyxMBaHus knveHTa (cm. n. 2.4.3, cTp. 22);
o GanaHcbl n oBepgpadThl online-cyeToB Mo ycnyram (cm. 2.4.4.2, ctp. 24));
o numuTbl online-cyeToB no ycnyram (cwm. n. 2.4.4.3, ctp. 25).



MpumeyaHwue.

Bce nsmeHeHust online-napameTpoB KITMEHTOB 3amnMCbIBAOTCS B XXypHan coobiTui. lMo-
pPSO0K paboThbl € XXypHANom cobbITi NpuBeaéH B AokyMeHTe «Petrol Plus. PA. OLl».

HaHHble npoueaypbl BbinonHaoTca Ha 3aknagke « ONLINE» B okHax «Pupmbi» 1 «HacTHble nuuay
(cm. npumep Ha Puc. 12).

E Pupmel - B pabote =R IR
S— ™ BA7EC 3900905450 FED49539BED 14803
frect2 | -
lrect3 1 ¥ KoHTpoAMpOBATE AMMWTE N0 YCAYFar KAMEHTE W KapT
TecTd 1
e | ] [ DcnysMEaHHE NO TapMbY KAMEHTA (A7 BCEX KAPT KAMEHTS)
TBCTE i -
TNiBakiPeshe Liseyid351 | [ara nasana patorel 23710716 [00-00.00
1 sayli Baki Demimal Poliklinkasi-1473 11
1 sayli Istintaq T ecridsanasi-439 1 Hara nocnegHero ofcnyxueanua 13.01.2017 16:12:25
1 sayli Maliywe ve |gtisad Bolmesi-3373 1
1 sayli Pairiatineg westexanasi-1663 1
1 zayl Waram Alevhine Dispanser -2110 1
10 Savli Binegedi 3-cu SODSK - 4728 |
10 sayli Arazi Verqiler Dep - 4367 1
10 sayli Baki Pese Mektebi-4303 1
10-cu Mikrarayon MC-5H143 1
106.5 FM R adiostansiyasi |
11 zap AraziVergiler Deplv'evlax)-4364 11 ¥ Nuraumen no cyrare o6cAyHHEHHE
11 zavli Qaradag DSk-4870 1 « [ goooagomann
11 sayli Yasilasdima Id[Siyezen]- 4438 1 iy % ggg
11zaylitraziE kalogiyaveT S[Gebele]-3103 1 Hegenergi | B A. 343 35 11 :
12 M-l Baki Pese Liseyi - 470 | Mecaunsii | 30,333,333 363.00 3.898.33
12 zavli "rashillazhdirma 1d[Cenail-4583 1 N
12 zapli EraziYergiler DIGence] - 4365 1 [ MuraTl N0 KoAMYECTEY oNepaumi asteTa
12 savlillaradan-Binegedi-vasamalD SK-4873 |
122 zayli Kankendi Secki DSE-4744 1
123 1
12318 zavh Herbi Hisse - 4478 1
12334 1
124 zanliSuza-fadam-+ocali-xocevend-4229 |
12576 zayli Herbi Hisze-361 1
13 M Baki Pese bekiebi-A183 1 hd
ID 5902  Bkapreie HC nc 3K
Joupma g HC ZANPET HA TEPHUHANax
JONLINE J| 3anpeT Ha 3MUTEHT ax
BuliTH [ ‘\Lr S
CactoaHmHe Juodaenre
e Mo ycnyram | TMRMHEHIAT ‘
3abn0KMpoBATE Paszfinokuposare HaHHee l Cuera 1 Kaptel 1 TeprauHane 1 Tapubel 1 OnoeeweHqe l OMLIME

Puc. 12. OkHo «®Pupmbl - B paboTer». 3aknagka « ONLINE»

Ha 3aknapgke pacnonoxeHbl crnegyowmne dyHKUMOHANbHbIE 3MTEMEHTbI:
1. O6nacTb HacTpoiiku crieayoLmnx napameTpoB online-o6cnyXnBaHNsa KnNueHTa:

o dnar «O6cnyxmeatb ONLINE» — BkntoueHne  online-pexuma  gns  KMeHTa
(cm. n. 2.4.1, cTp. 19). Nocne nepeBoga knueHTa B online-pexum paboTbl donar CTaHOBUT-
CSl HEAOCTYMHbIM AN U3MEHEHUS;

o nar «KoHTponmpoBaTb NMMUTBI NO yCryram KrnueHTa u KapT» — BKIHOYEeHUe / BbIKIO-
YeHne KOHTPoNsA NUMUTOB online-c4eToB knNueHTa no ycnyram. lNpu yctaHoBneHHoOM cnare
obcnyxuBaHue B online-pexnme BO3MOXHO TOMbKO B npegenax Hem3pacxoAoBaHHOrO -
MuTa (CyTOYHOrO, HeAEmnbHOro, MecsiyHoro) no ycnyre (cm. n. 2.4.3, ctp. 22). lNpun cHaTOM
dnare obcnyxunsaHune B online-pexxume nponssoanTcs 6e3 KOHTPONS YyCTaHOBMEHHbIX fU-
MUTOB Mo ycnyram. o ymonyaHuio conar ycTaHOBIEH;

o nar «O6cnyxuBaHve Mo Tapudy KIveHTa (AN BcexX KapT KiueHTa)» —
BKITIOYEHMNE / BBIKNIOYEHNE pexnMa obcnyxuBaHus no Tapudy KiveHta (cMm. n. 2.9,
cTp. 53);

o none «[ata Hayana paboTbl» — B none otobpaxaeTca AaTta Hadana paboTkl KNMeHTa
B online-pexume, KoTtopas 3afda€Ttcsa Mpu BKNOYEHUMM online-pexnma Ans  KveHTa
(cm. n. 2.4.1, ctp. 19). lNMocne BbLINOMHEHVA nNepeBoAda KnueHTa B online-pexum paboThbl
none CTaHOBUTCS HEOOCTYMHbLIM AN U3MEHEHUS;

o wuHdopmMaumoHHoe none «[aTta nocrnegHero o6cnyxmMBaHusa» — B norie otobpaxkaeTcs
AaTta nocnegHero naMeHeHus 6anaHcoB online-c4eToB KNNEHTa;

o obnacTtb 3agaHus obwux numutoB online-obcnyxunBaHns knueHTta. [aHHble NUMUTHI
NoO3BONSAIOT YyCTaHaBNMBaTb ANA KNueHTa obLlime orpaHudeHus Ha online-o6cnyxuBaHus



no BCEM Yycryram 1 no BCeM KapTam 3Toro KnueHTa. lMopsigok 3agaHus sTux IMMUTOB OMu-
caH Hwxe (cm. n. 2.4.3, cTp. 22).

2.  OyHKUMOHArbHbIE KHOMKN:
o — HacTponka aTpubytoB online-cyetoB no ycnyram (cm.n. 2.4.4,
cTp. 23). KHonKka cTaHOBUTCHA OOCTYMHOW MOCNE BKMOYEHUS online-pexnma ang KnueHta
(cm. n. 2.4.1, cTp. 19);
o — COXpaHeHne N3MeHeHNn HacTpoek napameTpos online-ob6cnyxuBaHus
KnueHTa.

BHUMAHMUE!

Mpuv NepeknYeHnn Ha apyrue 3aknagku Unn Bbixode M3 okHa 6e3 HaxaTusi Ha KHOMKY
MpUMeHNTB | BCe U3MeHEeHMs1 HacTpoeK ByayT NoTepsiHbI.

B cnucke knneHToOB, pacrnofioXKeHHOM B NEBOW YacTu okHa (cM. Puc. 12, cTp. 18), oTobpaxkaeTcsl UH-
Avkauumst ux online-akTMBHOCTU. 3anncu o KNMEHTax, KOTOPbIM paspelleHo obenyxuneaHue B online-pexume,

nMoMeyeHbl ronybbiM NPSAMOYroNibHUKOM (I)
C nomouwlblo punbTpa CAMCKA KIMEHTOB HA 3KpaHe MOXHO oTobpasnTb TOMbKO 3anmcu o

online-akTUBHbIX KNUEeHTax.

Ona yctaHoBKM unbTpa HaXMuTe Ha KHOﬂKy ¢Manp) cM. Puc. 12). 3atem, B OTKpbIBLLEMCS
okHe Bbi6epute unbTp «ONLINE» 1 HaxmuTe Ha kHonky | OK | (cm. Puc. 13).

X
OMLIME -

OK | OTHEHa

Puc. 13. ®unbTpauma sanucen no online-akTUBHOCTU KITMEHTOB

2.4.1 Bknro4yeHue online-pexnma ansa KnveHta

Mpu BkNOYEHMM ANA KNueHTa online-pexxuma BbINOMHAETCH aBTOMaTuyeckoe cosgaHue Habopa
online-cyeToB M NUMUTOB NO ycnyram, gyonupytowiero Habop offline-cyeToB, ecrnvm oHU MMEeKTCA Y KIMeHTa.
Ecnu y knueHta otcytctBytoT offline-cyeTta, To nocne BkrntoyeHus online-pexuma Anga knueHta (Haxatus Ha
KHOMKY ) offline- n online-cueta knueHTa no ycnyram 6yayT co3aasaThCs CMHXPOHHO. Mpy do-
6aBneHun offline-cuéTta no ycnyre aBTomaTmMyeckm cos3gaétcsa online-c4éT no aTon ycnyre, a npu gobaene-
HuK online-c4éta no ycnyre (cMm. n. 2.4.3, cTp. 22) aBTomaTu4ecku cosgaétcs offline-cuét no aton ycnyre.

B npouecce pennukauumn ¢ noMoLbio nporpammHoro moayns «lIEM-AS» ns Ol Ha AC nepepnaétca
nHcpopmaums o6 octaTtkax offline-cueToB KNMEHTOB. DTN AaHHble, Hapsiay € online-napameTpamu KnveHTa
NCMNOMNb3yTCA AN onpefeneHus nnaTéxecnocobHOCTV Npy NpoBeAeHUV aBTopusauunm onepauum obeny-
XMBaHWS.

MpumeyaHue.

Yaanute cosgaHHbl online-CH4ET Henb3s HW Mpu Kakux ycrosusax. [Npu yaaneHuu
offline-cuéta, cooTseTcTBYIOWMI Online-CHET He yaansdeTcsd, a CTaHOBUTCS HeaKTUB-
HbIM.




Ons BkntoveHus online-pexxMmMa ans KNMeHTa BINOSHMTE cneayowme AeACTBUS:
1. BeblbepuTe B cnucke KnueHTa.
2. TlepenguTte Ha 3aknagky « ONLINE» (cm. Puc. 12, ctp. 18).
3. YcraHoBute dnar «O6cnyxuBate ONLINE». Ha 3aknagke otobpasaTtca napameTpbl
online-obcnyxmnsanus (cm. Puc. 14).

I Décnptmesrs ONLINE
F KOs ponHpOBSTD M HTE N0 YCYr3id EAHEHT S W KS0T
[ Dfcayrueanue no TapUey LaenTa (10 Boex KapT KamenTa)

[ara Havana padore: [Z5702/17 [DO.0000

[ara nocneHero OSCAMHESHUA

¥ Misenires no CYMME OGC M RHBEHUA

Curoussat 000 0.00
Hen e meHei 0.00 0.00
[T ] 0,00 0.00

[T Museires no KonmectBy onepsus qetera

Puc. 14. Bug 3aknagku «ONLINE» oo BknrouyeHus online-pexnma gnsa knueHta

MpumeyaHwme.

o BkntoveHns online-pexuma HassaHus (praroB KOHTPONs OOLWUX IMMUTOB KIMeHTa

(no cymme obcnyxuBaHun U KONMYeCTBY onepaumnn agebeta) 6yayTt BblAenaTbCa kpac-
HbIM WpKdTOM, a kHonka | Mo yenyram | — HegoCTynHOMW.

4. YcraHoBute Tpebyemoe coctosHue dnara «KoHTponupoBaTb NUMUTBLI NO yCriyram KimeH-
Ta u kapT» (cm. n. 2.4, cTp. 17).

5. YcraHoBuTe Tpebyemoe coctosHue cnara «Ob6cnyxmBaHme No Tapudy KnueHTa (s Bcex
KapT knueHTa)» (cMm. n. 2.9, cTp. 53).

6. YcraHoBuTe AaTy Hayana paboTbl knneHTa B online-pexume.

Mo ymonyaHuio B none otobpaxkaeTcs AaTa, paccuntaHHasa crnegylowmum o6pasom:

<Tekywlas gata> — <sHauyeHue napameTpa «KonumyecTBo AHEN Ana onpefeneHus Aatbl Hayana
aKcnopTa»>,

3HaveHue napameTpa «KonuyecTBo AHen And onpegeneHus AaTbl HAavana aKkcnopTay 3agaércs
B koHdurypaumm OL| Ha 3aknagke «ONLINE» (cm. n. 2.1, cTp. 10).

3HayeHune napametpa «[aTta Hayana paboTbl» BbibUpaeTca Takum obpa3om, 4Tobbl y4ecTb BCe
TpaH3akumu, kotopble 6binn cdhopMmnpoBaHsl 4O NepeBoaa knueHTta B online-pexum paboTbl. Ko-
NnYecTBO OHeW Ans onpedeneHuns gaTbl Havana dKcnopTa pekoMeHOyeTCs paccyuTbiBaTb Cre-
Ayowmm obpasom:

<KosmuecTBO OHEM OTdYETHOro mepmoma> x 1.5

MpumeyaHue:

I'Ipvl BKIMOYEeHUN onIine-pe>Kv|M3 Anda KnneHTa B Ka4veCcTBe AaTbl Ha4ana p860TbI MOX-
HO YCTaHOBUTb TOJIbKO TEKYLUYIO UK npoLleawyro aaTy.

7. YCTaHOBUTE HY)XHOE COCTOsIHME hnaroB «JIMMUTBI N0 CyMMe OBCNY>XMBAHUA» U JIMMUTBI NO
KonuyectBy onepauumi pebeta» (cm.n.2.4, ctp.17) n 3aganTe obwme nMMUTLI KNMeHTa
(cm. n. 2.4.4.3, cTp. 25).



8.

Mocne BbINOMHEHNSA HAaCTPOEK HaXXMUTE Ha KHOMKY | MpuMmeHuTs | Bug 3aknagkm « ONLINE»

nameHmuTcs (cMm. Puc. 15).

ol B&FECI00E02430FED43839BED 1 48091
[¥] K. OHTPOAMPOESTE AMMWTE! N0 YCAYCak KAWEHTS 4 KapT

[ Dfcny#HEaHHE N0 TAPUEY KAMEHTA [1NA BCEX KapT KAMEHTE]

MNara Havana patiorel [29/1016  [00:00:00

Jara nocnegHero ogcaysmeanya 13.01. 2007 161225
Hara orxoHyanua PIM3 1340317

PIM-koge [eHepaLMA KoaoE

%! MumiTe! No cyMme DBCAYHHEAHME

CuTo4HEE 939.953.939.00 0.00
Hegenenens | 5.999.333,333.00 0.00
MecaqHbI 30.999,935,963.00 3.858.99

[~ NMuruTEl N0 KOAMYECTEY DNEPaLMEA AEGETa

Puc. 15. Bug 3aknagkm «ONLINE» nocne BkntoueHus online-pexxuma gns KnveHTa

Mocne BkntoveHns online-pexxmma ons KnveHTa:

nog dnarom «KoHTponupoBaTb NUMUTLI MO yCryraM KrueHTa M KapT» oTobpasuTcs YHU-

KanbHbIn naeHtudmkatop (GUID), koTopbiv ucnonb3yeTcs Anst ugeHTudukauum knueHTa Ha AC;

dnar «O6cnyxmnsate ONLINE» ctaHeT HegoCTynHbIM AN U3MEHEeHWs;

MpumeyaHwme.

Mocne BkntoveHus online-pexmma gnsa knveHTa Bce onepaumm no ero offline-cyetam
BMNMAKOT Ha cooTBeTcTByloWMe online-cyéta (T. e. obecneymBaeTcs CUHXPOHMU3aLUS
online- wn offline-cyetoB) He3aBUCUMMO OT [JanbHENLLUX YCTAHOBOK paspeLue-
HWs [ 3anpeTta obcnyxmBaHua knueHTa B online-pexume (cm. n. 2.4.2, cTp. 21).

none BBofa «[lata Hayana paboTbl» CTAaHET HEAOCTYMHbLIM ANS U3MeHeHus. HaumHas ¢ aTon

patel Ha AC 6ygyt yumtbiBaTtbes online- u offline-TpaH3akuumn, koTopble M3MEHST GanaHchb
online-cuetoB knueHTa. bonee paHHWe TpaH3akuum He OyayT BNWSATbL Ha COCTOSHME
online-cyeToB;

Ha3BaHuA (*)J'IaFOB KOHTpONA 0o6WNX NUMUTOB KINMEHTAa (I'IO Ccymme O6CJ'Iy)KI/IBaHVII7I n Konn4ye-

CTBY onepauun gebeta) He OyayT BblAENATbCA KpacHbIM LWPUDTOM;
e  CTaHeT goctynHon kHonka | Mo yenyram | (cm. n. 2.4, cTp. 17);

ecnn y knueHTta ectb offline-cueTta no ycnyram, aBromatnyecku 6yayt cosgaHsl online-cyeta

no TeMm e ycriyram ¢ COOTBETCTBYIOLWMMN rpynnamu online-numutoBs (cMm. n. 2.4.4, cTp. 23).

BHUMAHMUE!

Ecnu BknioyeHne online-pexvuma ans KnMeHTa Npov3BOAMIIOCH NPU YCTaHOBMEHHOM
dnare «Paccuutatb 6anaHcbl no ycnyram»  (cm. n. 2.1, ctp. 10), Ans Kaxgoro
online-cyéTa no ycnyre paccuntbiBaeTcsa ero 6anaHc Ha gaTy Hadana paboTbl B pe-
Xume online 1 aBToMaTU4eCKn CO3AaETCS TPaH3aKUUS KOPPEKTUPOBKN AaHHOrO CYETa
Ha pa3mep a3Toro 6anaHca. TpaH3akuuy aBTOMAaTUYECKOW U PYYHON KOPPEKTUPOBKU
fanaHca online-cyéta yumtbiBatoTcst Ha AC Tonbko B KoHgwurypauusix Cucmemsi c
yctaHoBneHHbiM 10 AC Bepcuii 2.2.0.0 n Huxe.

2.4.2 YcTtaHOBKa pa3pelleHus / 3anpeta o6cnyxuBaHus KnueHTa B online-pexnme
Mocne nepBoOro BKIlO4YeHUA online-pemmma ana KnneHTa OTKMK4YNTb NpouecCbl CMHXPOHM3aUunn ero

online- n offline-cuetoB U Nepegaun ero gaHHblx Ha AC HeBO3MOXHO (cM. n. 2.4.1, cTp. 19). JanbHenwwasa
yCTaHOBKa 3anpeToB / pa3pelleHunint obcnyxumBaHmsa knneHTa Ha TO B online-pexume npousBoguTcs NyTEM
N3MeHeHns TMMNoB ero kapT (cm. n. 2.4.1, ctp. 19).

Ona Toro, 4ytobbl 3anpeTntb OBCMNyXMBaHWE KnueHTa B online-pexunme HeoOXoouUMO 3aMeHUTb Tun

Bcex ero online-kapT Ha «A» (T. €. Tun «offline» (cm. Tabn. 2, cTp. 7)).

[Insa ycTaHOBKM pa3peLlleHunst o6CnyxMBaHUs No kapTaMm KrneHTa B online-pexxume 3Tum kapTam Heob-

XOAMMO NPUCBOUTL TWMbI, MO3BONSAOLLME 00CYXMBaThCA B online-pexunme (Hanpumep, «B», «C» nnmn «F»).



2.4.3 HacTpoika o6wmux numuToB online-o6¢cnyXMBaHuUs KnvMeHTa

[daHHble NMMWTBI  MO3BOMAKT YyCTaHaBnuBaTb ANs  KnNueHTa obwume orpaHudeHust Ha
online-o6cnyxnBaHMsa No BCEM ycryram 1 Mo BCEM KapTaM 3TOro knueHta. HacTtporika obwmx nuMnToB cTa-
HOBWTCS OOCTYMHOW TOMbKO MOCMe YCTAHOBKU paspelleHus obcnyxmBaHusa knmneHta B online-pexume
(cMm. n. 2.4.2, cTp. 21) n BhinonHsietcs Ha 3aknagke « ONLINE» B okHax «®uUpMbI» unm «4YacTHble nuua»
(cMm. Puc. 12, ctp. 18). Ha Puc. 16 npeacrasneH Bua obnactn HaCTpomku STUX NMMMUTOB.

[ ¥ NMUMUTE N0 SYMME D6 AYHHEaHME

CyrouHEI 50,00 oo
HeneneHer 380.00 0.00
b BcauHEI 1 5000 0.0

¥ MimuTE N0 KOAMYECTEY ONEpAaLMI AESETa
CyrouHe 2 0
HeneneHei 140 1]
MecauHer GO0 a

Puc. 16. O6wme numunTbI online-o6¢cnyXnBaHUs KNneHTa

YnpaBneHve KOHTponeM O0LLMX IMMUTOB KITMEHTa OCYLLECTBIAETCS C NOMOLLbIO crieayoLwmx dnaros:

o «JIuMuTBI NO cymMe 06CnyXMBaHMNY — BKIOYEHNE / BbIKIIOYEHNE KOHTPONS NMMUTOB MO
cymme obenyxumBaHui. [Npu yctaHoBNeHHOM dhnare obcnyxumeaHne B online-pexxmme BO3MOXHO
TONMbKO B Npejenax Hem3pacxodoBaHHOMO fMmMuTa No CyMMe CTOMMOCTEN BCEX OOCMyXMBaHWM
(no Bcem kapTam M BCeM ycryram) KnMeHTa 3a CyTKW, Hegeno nnu mecsauy. [Npn cHatom dnare
obcnyxumBaHve B online-pexvnme npoussBoantcs 6e3 KoHTpons atoro numwurta. [pu ycTaHoBke
AaHHoro dnara nog HUM NOSIBNSATCSA NOMs BBOAA 3HAYEHUN CYTOYHOrO, HEAEMNbHOro U MECAYHO-
ro IMMUTOB MO CyMMe OBCNYXMBaHWI;
e «JluMuTbI NO KONUYecTBYy onepaumni gebeta» — BKMOYEHWE / BbIKIIOYEHNE KOHTPONsS NUMU-
TOB NO KonuyecTtBy onepaumn pebeta. [Npu ycTtaHoBneHHoM dnare obcnyxvBaHne B
online-pexxume BO3MOXHO TONbKO B Mpedernax HemspacxogoBaHHOro NUMUTa NO KONUYECTBY
BCEX 00CMyXMBaHWI (MO BCEM KapTaMm M BCEM YCryram) KnuMeHTa 3a CyTKW, Hedemno unn mecsu,.
Mpu cHaTom cdhnare obecnyxmeaHme B online-pexvmMe npom3soamTca 6€3 KOHTPONSA 3TOro nMMuTa.
Mpu ycTaHOBKe AaHHOro dnara nog HUM MOSABASIOTCA MOMs BBOAA 3HAYEHUN CYTOYHOrO, He-
AEeNbHOro N MECAYHOIo NMNMUTOB.

O6wWwwre NMMUTLI ONPeaensaT MakCuManbHO AONYCTUMYIO CyMMapHY CTOMMOCTb BCex obcnyxusa-

HUIM KIWEeHTa, a Takke MakCuMarnbHOe KONMYeCTBO Taknx 06CnyXunBaHuin 3a onpeAenéHHbIn nepuos;:
o  «CyTOYHbIVi» — NepuoA paBeH OgHMM CyTKaMm;
e «HepenbHbIN» — Nepuopg paBeH ogHou Hepene (7 aHewn);
e «MecsauHbIN» — nepuog paBeH 0gHOMY MecsLy (KONMYecTBO AHEN B MecsLe onpeaensercs
KaneHgapém).

B cnucke numnToB B pefakTMpyeMoMm nore cresBa oTobpaxaloTcs yCTaHOBMEHHbIE 3HAYEHUSA Mak-
cMmanbHbIX NuMnUToB. CnpaBa B He pedaKkTMpyeMoMm (Cepom) norie oTobpaxalTCca 3HaYeHUst TEKyLUMX nu-
MUTOB, Nony4yeHHble ¢ AC.

Ana nsmeHeHns 3HavyeHWn NMMUTOB MO CyMMe OBChyKMBaHWUM UK NO KOMMYeCTBY onepaumnn gebeta
BbINOMHUTE crneayoLwmne AenCTBUs:

1. YcraHoBWTe cbnar BKIOYEHUSA KOHTPONSA HYXXHOro nuMuta («JIMMuTbl N0 cymMMe obenyxunsa-
HUAY» unu «JIuMnTbl NO KONM4yecTBy onepauun gebetay). MNog dnarom otobpasaTca nons npo-
CMOTpa ¥ 3agaHns COOTBETCTBYHOLUMX MMMUTOB.

2. BbibepuTte HyXXHbIN NIMMUT (CYTOYHBIW, HEAEMbHbBIN UM MECSYHbIN).

3. 3apanTte 3HadeHue nuMUTa B pegakTUpyeMoM fofe cnpasa OT ero HassaHus. [ns aBToma-
TMYECKOrO pacyéra HedenbHOro U MEeCSAYHOro IMMUTa Ha OCHOBE 3a4aHHOro0 CYyTOYHOro Heobxo-
AMMO M3MeHUTb 3HadeHune B none «CyTOYHbIA», 3aTeM YCTaHOBUTb Kypcop B none BBOAa He-
AernbHOro nnu mecsayHoro numunta. B nonax «HegenbHbiny M «MeCAYHbIN» NOABATCA 3HAYEHUS
NYMUTOB, paccynUTaHHbIe MO CrieayoLwemy anropuTmy:

O HefernbHbIA NUMUT = CYTOYHbIA TIUMUT X 7;

O MECHYHbIN NMMWUT = CYTOYHBIN NIMMWUT X KONMYECTBO AHEWN B TEKYLLEM MecsLe.
Hanpumep, ecnu 3agatb CyTOYHbIN NUMUT paBHbIM «100», TO nocne aBTonepecyéta HeaenbHbIN
nMMUT cTaHeT paBHbiM «700», a MecsAYHbIN (Ans Mecsaua, B koTopoM 31 geHb) — «3100».

4. [nsa coxpaHeHus 3afaHHbIX IMMUTOB HaXXMUTE Ha KHOMKY .

[na oTKNIOYEHUs KOHTPOMSA NMMUTOB MO CyMMe OBCIY>XUBaHWUIN NN MMMUTOB MO KONWYECTBY onepa-

uun pebeta CHUMUTE COOTBETCTBYHOLLMIA conar.




MpumeyaHue.

Ecnu npu BKMIOYEHHOM KOHTPOSIE NMMMUTOB MO CYMME UK KOSMYECTBY OOCHY>XUBaHWUIA
He 3agaH (paBeH «0») COOTBETCTBYKOLUUA pasmMep CYTOYHOro, HeOEeNbHOro MNn Me-
CAYHOro numuTa, obenyxuBaHve knmeHTa B online-pexume byaet 3anpelleHo. MNpo-
BEpKa KOPPEKTHOCTU 3afaHusi OOLUMX NMMUTOB BbIMOMHSAETCS NPU KaXXAOM 3anycke
oL, (cm. n. 2.7, ctp. 37). ECcnn KOHTpONb NMMMWUTOB MO CYMME MIM KONUYeCTBY 00Cny-
XMBaHWIA OTKMIOYEH, TO 3HAYEHUS OAHHbIX NIMMUTOB HE MPOBEPSIOTCA MpU 0BCnyXu-
BaHWM 1 npu 3anycke OLI.

2.4.4 YnpaBneHue online-numMutamm no ycnyram

[nsa koHTpons obcnyxmBaHna knueHTa B online-pexnme ncnone3ytotcs online-numnTel NO ycnyram,
KOTOpbI€ MOryT CcOo3faBaTbCs:
e  aBTOMaTMYECKU — B CNeayroLmX cryyasx:
o npwu BKNoveHumn online-pexxmma ang knveHTa (cm. n. 2.4.1, ctp. 19);
o npu gobasneHun HoBbix Offline-cyeToB kNMeHTy, yxxe paboTatowemy B online-pexnmve
(cm. n. 2.4.4.1, cTp. 24);
e B PYy4YHOM pexume — npu gobaBneHun HoBbiX online-cYeTOB KIMEHTY, paboTarolemy B
online-pexume (cm. n. 2.4.4.1, cTp. 24).
Ynpaenernue online-numutamm KnNMeHTa N0 ycnyram  ocywecTBnsercd B OkHe  «Jlumu-
Tbl N0 ycnyram» (cM. Puc. 17), OTKpbIBaeMOM MO KHOMKe (cm. Puc. 12, ctp. 18), kotopas
CTaHOBUTCH [JocTynHOM Ha 3aknagke «ONLINE» nocne nepesBoga knueHTa B online-pexum paboThbl
(cm. n. 2.4.1, ctp. 19).

MpumeyaHus:
Ecnun Ha momeHT BkntodeHus online-pexxuma y knveHTa otcytcTBoBanm offline-cuera,
npu Haxxatun Ha kHorky | Mo yenyram | (cM. Puc. 12, cTp. 18) oTkpoeTCcsa CnpaBOYHMK
ycnyr Cucmembl gns Bblbopa ycnyru, no kotopown 6yaet gobasneH online-cuét c
rpynnown NMMUTOB (CYTOYHbIW, HEAEmMbHbIN, MECAYHbIN) (CM. N. 2.4.4.1, cTp. 24).

{4l NIuMUTBI NO Yyenyram i x|
Heayra | Banarc / Osepapadt [ CyrouHeii [Make. /Tek. ] | HeaensHeii makc./tex.] | MecauHbii (Make. Arek. |
Punu 100.000.00 2.000.00 14.000.00 £2.000.00 a
4 0.00 0.00 0.00 0.00
0.00 999.999.00 993.899.00 9339.999.00
Tosap5 a.00 .00 000 .00 HeakTieHa
0.00 939.999.00 993.999.00 999.999.00
Henras 0.00 0.00 0.00 0.00
o 4
ﬂoéaBM‘rb MonoaHuTe Crucare Mpocmorp Wamenure Paspewnre Sanpetute Bblitty

Puc. 17. OkHo ynpaBneHusi online-nMMUTamMm KnueHTa

B BepxHel yacTu okHa HaxoguTcst Tabnmua online-c4eToB M MMMUTOB KITMEHTA MO YCIyram.

B 3aBUCMMOCTM OT HacTporiku online-pexunma B npouecce o6CnyknBaHUa MOryT KOHTPONMPOBATLCA
CYTOYHBIN, HEAENbHbIA N MECSYHbIA MakKCUMarnbHbIN NIMMUT MO ycnyre. 3HayeHnss NMMMUTOB 3aJatoTcs nep-
coHanom (cMm. n. 2.4.4.3, ctp. 25). MNMog 3Ha4YeHUAMN MakCUMasbHbIX IMMUTOB OTODpaxarTcsa 3HAYeHUs Te-
KyLMx NuMnToB, nonyyeHHsle ¢ AC. Ecnu Tekywimun numuT online-cyéta 6ornblue MakcumarnbHOro, 3anuck o
CUYéTe BblaensdeTcs KpacHbiM LBeToM. Online-nMMuTel NO ycnyre He cedA3aHbl ¢ offline-numutamun no aton
ycnyre u, cnefgoBaTtenbHO, Npu obcnyxmBaHum knueHTa B offline-pexnme MakcumaneHble online-nuMuThbI
MOTYT ObITb NPEBbILLUEHbI.

YnpaBneHne yHKUMEN KOHTpPOMNs 3TuX aTtpubyToB BbINONHAETCA Ha 3aknagke «ONLINE»
(cm. Puc. 12, cTp. 18). BkntoveHue / BbIKNOYEHNE KOHTPONSA NMMWUTOB MO BCEM online-cyeTam KnmneHTa ocy-
LLeCcTBMsieTCs ¢ noMoLwbto cornara « KOHTpoNMpoBaTh IMMUTLI MO YCIyram KnMeHTa u KapT».

B nocnegHen rpadpe Tabnuvubl oTOOpaXaeTcs COCTOSIHME aKTUBHOCTM online-cuéta (cm. n. 2.4.4.4,
cTp. 26).

B HWKHEN yacTu pacnonoXeHbl criefyowme KOMaHaHbIe KHOMKK, C MOMOLLbI0 KOTOPbIX BbIMOSHAOT-
cs1 onepauum ¢ online-cyeTamn 1 Ux atpubytamu:

. — nobaeneHue (oTkpbITE) online-cuéta no ycnyre (cm. n. 2.4.4.1, cTp. 24);



e |Mononuutk| n [Cnucartk | — koppekTupoBka oBepapadToB online-cyeToB MO ycnyram
(cm. n. 2.4.4.2, cTp. 24);
. — NPOCMOTP TPaH3aKLMI KOPPEKTUPOBKU online-cyéTa;

BHUMAHMUE!

TpaH3akuun aBToMaTU4ECKOM U PYYHOM KOppekTUpoBkn banaHca online-cyéta yunThbl-
BatoTcs Ha AC Tonbko B kKOHUrypaumsx Cucmemsbi ¢ yctaHoBneHHsiM MO AC Bepcun
2.2.0.0 n Hnxe.

. MU3MeHUTb | — HacTporka NnMMUTOB no ycnyram (cm. n. 2.4.4.3, ctp. 25;
. PaspewunTb | " |3al1peTVITb | — M3MEHeHne aKkTMBHOCTM  online-cyeToB NO  ycnyram
(cm. n. 2.4.4.4, cTp. 26).

[na coxpaHeHus HacTpoek online-c4eToB U NUMUTOB NO yCryram HeoBXOAMMO, HaXaB Ha KHOMKY
BbinTu |, BepHyTbCs Ha 3aknagky « ONLINE» n HaxaTtb Ha kHonKy | MpumeHunTs | (cm. Puc. 12, ctp. 18).

MpumeyaHue.

Onucanue mnameHeHus offline- n online-cyeToB npu obcnyxmnBaHumu B online-pexxume
CcM. B N. 3 Ha cTp. 58.

2.4.4.1 [Jo6baeneHue online-cyemoe u 1uMumoe no ycsy2am

Mpu BkntoYeHUn online-pexvma Ans knNueHTa online-cyeta nNo ycrnyram CO34aroTCA aBTOMaTU4eCcKku
(cm. n. 2.4.1, ctp. 19).
Mocne BkntoveHus online-pexunma Ao6aBUTb KNMMEHTY HOBLIN online-cYéT No ycrnyre MOXHO C NOMO-
LI OHOTO U3 CreayrLmx cnocoboBs:
e pobaenenue offline-cuéta no ycnyre (cm. gokymeHT «Petrol Plus. PI1. OL{») — npu Bbinon-
HEHMN OaHHOW npouedypbl MO 3TOM ycnyre aBTOMATUYECKM CO34aETCA COOTBETCTBYHOLLUUA
online-c4éT 1 cooTeeTcTBYOLWAs rpynna online-numuToB. Takas cMHxpoHu3sauns Habopos offline-
n online-cyeToB NogAepKMBaETCA HE3aBMCUMO OT TEKYLLEro COCTOAHMA paspelueHus / 3anpeTa
o6cnyxuBaHus knmeHTa B online-pexume (cm. n. 2.4.2, ctp. 21);
e pobaeneHve online-cyéta wun rpynnbl online-nMMMTOB nNO ycnyre B OkHe «Jlumum-
Tbl no ycnyramy» (cMm. Puc. 17, ctp. 23) — npw BbINOMTHEHWUM AaHHOW NpoLeaypbl aBTOMaTUYEeCKM
co3faétcsa cootBeTcTBYyOWMI Offline-c4éT no ycnyre.

NMpumeyaHwue.

Mocne pobaBneHnsa HoBoro online-cyéta ¢ nomollbto ntoboro M3 cnocoboe Heobxo-
AVMO HacTpouTb online-NMMnTLI N0 3TOMY CYETY (CM. Nn. 2.4.4.3, cTp. 25)

Ons pobaenenusa online-cyéta okHe «JIMMMTBI NO ycnyram» HaxmuTe Ha kHornky |[Job6aButb
(cm. Puc. 17, ctp. 23) n B OTKPbIBLUEMCS CNpPaBOYHUKE YyCnyr BblibepuTe HyxHyt ycrnyry. Mo BbIOpaHHON
ycnyre ogHoBpeMeHHo fobasaTcs online- u offline-cueTa.

BHUMAHUE!

Hesasucumo ot cnocoba cosgaHus online-cyéTa, yganutb ero HeBo3moxHo. Npn yaa-
neHnn offline-cuérta, cooTtBeTCTBYOLWMIA €My online-CY4ET CTaHOBUTCS HEaKTUBHbLIM
(cm. n. 2.4.4.4, cTp. 26).

2.4.4.2 Koppekmupoeka online-oeepdpaghmoe c4emos no ycny2am
BHUMAHUE!

KoppekTupoBku 6anaHca online-cuyéta yuutbiBatoTcs Ha AC TONbKO B KOHUrypaumsax
Cucmewmebl ¢ yctaHoBneHHbIM MO AC Bepcuii 2.2.0.0 1 Hu1xe.

Cnocobbl opmupoBaHus online-c4eToB onncaHbl Boilwe (cMm. n. 2.4.4.1, cTp. 24).

Tekywme 3HavyeHnss 6GanaHcoB online-c4eTOB KNMEHTa U oBepapadToB MO ycnyram oTobpaxatTcsi B
rpace «banaHc / Osepgpadt» (cm. Puc. 17, cTp. 23).

CocTosiHne 1 n3ameHeHue 3HadeHus online-oBepapadTa KnNueHTa He BNMSEeT Ha knueHTckun offline-

osepapadr.
0nsa yBenuyeHus osepapadTa online-cyéra:

1. B okHe «JlumMuTbl No ycnyram» BbibepuTe ycnyry, oBepapadT KOTOPOW HY>XHO MOMOSHUTD,
W HaXXMuTe Ha KHonky | lononHuTb | (cM. Puc. 17, ctp. 23).




PykoBogcTteo nonb3osaTens (gononHeHune no moaynto ONLINE)

2. B oTkpbiBlIEMCS okHe «[TononHNTb cueT» Bbibepute BapuaHt «OBepapadt» (cm. Puc. 18).

 MonoAHKTE CHeT |

Tun oNepaLmm9 | Oeepapadt =
Cyrara [200.00

OK | OTHEHa |

Puc. 18. MononHeHue oBepgpacpTa online-cuéra

3. 3apavite BENWUMHY, Ha KOTOPYIO CriedyeT yBENUUNUTb TEKyLLMIA oBepapadT, B none «Cymman.

4. [Onsa coxpaHeHust uameHeHns osepapadTa HaXXMUTE Ha KHOMKY . Mpwn atom, B oTnnuune
OT MOMOSTHEHUS CYETa, 3Ha4YeHne B KoNoHke «OBepapadT» cnucka rpynn SMUTEHTOB U3MEHUTCS
cpasy, 0e3 npegBapuTenbHOM CUHXpOHU3aumMm ¢ AC. [na oTKasa OT COXPaHEeHWUs HaXXMUTe Ha

kronky [ OTmena),

Onga ymeHblueHuns osepgpadTa online-c4éta HaxmuTe Ha KHOI'IK. B pesynbTtarte oTkpo-
eTcs okHo «CnucaTby, paboTa B KOTOPOM aHanornyHa pabote B okHe «MononHuTb» (cM. Puc. 18).

B oTtnnune oT nononHeHus/cnMcaHua CO CYé€Ta, pesynbTaTbl YBENMYEHWE U  YMeHbLUeHue
oBepapadTa cpasy otobpaxatotca B OLl, 6e3 oxvagaHusa 3aBeplieHnss obmeHa gaHHeimu ¢ AC. Henocpeg-
ctBeHHO B AC usmeHeHusi osepgpadpta npyMeHsoTcs nocne obMeHa AaHHbIMM.

Tekywue 3HayeHnsa 6anaHcoB 1 oBepapadToB online-c4eToOB KIMEHTa No ycrnyram MOXHO MPOCMOT-
peTb Takke Ha 3aknagke «CueTta» B OokHax «®Pupmbi» 1 «YacTHble nuua». 3HayeHne online-6anaHca n
online-oBepapadTa BeibpaHHoro offline-cuéta otobpaxkaetca noa cnMckom c4eTos (cm. Puc. 19).

Cuer Ocrarok OeepapadT / [paHuua

Pytau 210,643,167 ,736.35 ggg N
JTonnapb 99,820,879,470.01 ggg
Uoniraz 500,00 0.00
0.00
Togap5 0.00 0.00
0.00
Yeayrah 0.00 0.00
0.00

CMN ana kapt c M 0.00 WM ana kapr c M 0.00
ClanakapreHN 000 [MMamkaprcHil 0.0
CN ana kapr ¢ CN 0.00 {MM ana kapr c CN 0.00
BpenenHbiii kpeaur 0.00 Cyet amurenrall 00
Online Gananc 100,000.00 MpocpoyenHee OM0.00

Online oeepapadT 20,000.00 MpocpoyenHsie 0C0.00

Puc. 19. OTo6paxeHue 3Ha4yeHus online-6anaHca u online-oBepapacdTa Ha 3aknagke «Cuyeta»

2.4.4.3 Hacmpolka numumoe no ycny2am

Kpome o6wunx numntoB oOCNyXMBaHWs, 3agjatowmxcs Ha 3aknagke «ONLINE» (cm. n. 2.4.3,
CTp. 22), Takke HeobxoouMo 3agaTb MHAMBUAYAmNbHbIE NMUMUTLI ANS yCnyr. BkroyeHne / BbIKIOYEHNE KOH-
Tpona NUMUTOB MO yCrnyram OcCyLlecTBnseTcs ¢ noMoubtlo dgnara «KoHTponupoBaTb NUMUTLI NO ycryram
KNMeHTa W KapT», pacnonoxeHHoro Ha 3aknagke «ONLINE» (cm. Puc. 12, ctp. 18). MNMpu pobaeneHum
online-cyetoB (cm. n. 2.4.4.1, cTp. 24) nepBOHa4anbHOe 3Ha4YeHWe MaKCMManbHbIX NMMUTOB yCTaHaBnMBa-
€TCHA paBHbIM HYMH0.

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.6.0 25/69

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codpteap».
Mepenava AaHHOrO AOKyMEHTa UMM MpaB Ha Hero TpeTbyM fuuam, ero pacnpocTpaHeHne, paBHO 1 UCTONb30BaHe
NHbIM 06pa3om 6e3 nnucbMeHHoro cornacusa npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



MpumeyaHus:

1. Ecnu npu BKMHOYEHHOM KOHTPOSE NMUMUTOB MO yCrnyram Ansi OOHOTO U3 aKTUBHbIX
online-c4eToOB KIMeHTa pasMep CYTOYHOro, HeAEeNbHOro UMM MECSIYHOro fnMMuTa pa-
BeH «0», obcnyxknBaHue KnneHTa no aTomy c4éty B online-pexume 6yaeT 3anpelye-
Ho. MNpoBepka KOPPEKTHOCTU 3adaHWUsi NIMMUTOB MO YCryram BbIMOSHAETCS MNPU Kax-
aowm 3anycke OL (cm. n. 2.11, cTp. 56).

2. Ecnn koHTponb NMMWUTOB NO CyMME UINKN KONNYECTBY OBCNY>KMBAHUN OTKIIOYEH,
TO 3HAYeHWs OaHHbIX JIMMUTOB HE NPOBEPSOTCA NPy OBCNyXUBaHUM N NpU 3anycke

ou.
3. [pwu BbINONHeHMM online-obcnyxuBaHmi No kaptam TunoB «B», «C» n «D» ak-
TMBHOCTb M 3HAYEHUS KNMEHTCKMX online-numMnToB No ycnyram He nNpoBepseTcs.

HacTtpovika makcMmarnbHbIX JIMMUTOB MO YyCnyram BbINOMHAETCs B OkHe «JluMuTbl no ycnyram»
(c™m. Puc. 17, ctp. 23).
[na nsmeHeHna 3HavYeHn MakcMarnbHbIX TMMUTOB NO YCyre BbINOHWTE crneayrowme 4enCcTBns:
1. B okHe «JlumuTbl Nno ycnyram» BbibepuTe ycnyry, 3Ha4yeHue MakCcMMmaribHbIX fMMUTOB MO
KOTOPOW HYXXHO M3MEHUTb, U HAXXMUTE Ha KHOMKY (cm. Puc. 17, ctp. 23). OTkpoeTcsa
OKHO M3MEHEHMS NMMUTOB Mo ycnyram (cMm. Puc. 20).

ﬂ
CyToMHBIG Ili]ii

Henenerei [70.00
Mecauneid [290.00

OK | OTHEeHa |

Puc. 20. OKHO U3MeHeHus NTIMMUTOB MO ycnyram

2. BbibepuTe HYXXHbIN NIMMUT (CYTOYHBINA, HEAEMbHBLIN UM MECSIYHBIN).
3. 3apainTte 3HayeHue nNMMUTa B pefakTMpyeMoM MoJsle crpaBa OT ero HasBaHusi. ABToMaTtuye-
CKMIN pacyET HeOEeNbHOro N MECAYHOro NMMMMUTa Ha OCHOBE 3aJaHHOr0 CYTOYHOr0 MOXHO BbIMOSI-
HUTb cnegyroLumMm cnocobamm:
O U3MeHuTe 3HayeHune B none «CyTOYHbIN», 3aTEM YCTAaHOBUTE KYpCOp B MOsie BBOOA He-
JernbHOro nnu mecs4yHoro numuta. B nonax «HegenbHbIn» 1 «MecsyHbIny nosgBATCS pac-
YéTHble 3HaYeHUsa NUMUTOB. [INgA 3aBepLUEeHUs onepaLmm HaXXMUTE Ha KHOMKY ;
O W3MeHUTEe 3HayeHue B none « CyTOYHbINY» N HAXKMUTE Ha KHOMKY .
Mo pesynbtatam onepauum 3afdaHHble 3HAYEeHUMS NIUMUTOB OTODpas3ATCA B OKHe
«JlnMuTbI NO ycnyram».

MpumeyaHue.

AnropuTM pacyéTta He4enbHOro 1 MeCA4YHOro NMMMTa Ha OCHOBE 3a4aHHOro CYyTOYHO-
ro MAEHTUYEH aHanorMyHoOMy anropuTMmy, UCMONb3yeMOMY MpU HaACTpoVike obLWuUX nu-
MUTOB online-o6cnyxmMBaHusa knveHTa (cm. n. 2.4.3, cTp. 22).

2.4.4.4 WN3meHeHue akmusHocmu online-c4yemoe

JaHHasa npoueaypa No3BonsieT ycraHaBnNuBaTh pa3peLlleHue / 3anpeT Ha online-obcnyxneaHue knu-
eHTa no BblibpaHHON ycnyre. Ecnv obcnyxmBaHve no ycrnyre B online-pexume paspelueHo, online-c4éT no
3TON ycnyre cunTaeTcs akTuBHbIM. [pu ycTaHOBKe 3anpeTa Ha online-obcnyxmBaHvue No ycnyre, COOTBET-
cTBylOLWMI online-CHET KNMeHTa CTaHOBUTCHA HeaKTUBHbIM. Takke, B HEaKTMUBHOE COCTOSIHWE aBTOMaTUYecKku
nepesogutcsa online-c4ét no ycnyre npu yganeHuun offline-cuéta no aton ycnyre. CocTositHue akTUBHOCTHU
online-cyeToB oTOOpaxkaeTcs B nocnegHen rpade tabnuubl online-cyetoB (OKHO «JIUMUTLI MO ycrnyram»
(c™m. Puc. 17, ctp. 23)).

[nga yctaHoBKku 3anpeTta Ha online-obcnyxuBaHme KnueHTa no BblIOpaHHOM ycnyre HeobXoanMo Bbl-
Gpatb 3Ty ycnyry B Tabnuue online-c4eToB 1 HaXaTb Ha KHOMKY . B nocnegHew rpade Tabnuupl
ONnsi 3TOM ycnyrm otobpasnTtcs npuaHak «HeaktusHa» (cm. Puc. 17, cTp. 23).

[nga ycTaHoBKM paspelueHus Ha online-ob6cnyxuBaHme KnneHTa no BblIOpaHHONM ycryre Heobxoammo
BbIOpaTb 3Ty ycnyry B Tabnuue online-cHeToB M HaxaTb Ha KHOMKY . B nocnepgHei rpacpe Tab-

NVl ANs 3TON ycryri oTo6pasuTcs mycToe nose.



MpumeyaHue.

Mpun paboTe knneHTa B online-pexnme CUHXPOHM3ALMS ero online-c4eToB No ycryram
¢ cootBeTcTBytowmumMu offline-cuetamm nogaepxmBaeTcs HE3aBMCMMO OT TEKYLLEro
COCTOSIHMSA aKTUBHOCTU online-c4éToB No ycrnyram.

2.5 TogroTtoBka K 06¢cnyXuBaHuio B online—pexxnme KNMEHTCKUX KapT

B pmaHHOM noppasgene onucbiBalOTCA 0OLiMe HacTpoedHble npouenypbl, KOTOPbIE BbINOMHATCS
npy NOAroTOBKE K 06CnyXmnBaHuio B online—pexunme unu npu naMeHeHuun online-napameTpoB o6cnyxnBaHus
KnueHTckmx kapT Cucmembi n YK. Ona YK gaHHble HAaCTPOWKN YYUTBLIBAKOTCH TOMBKO MPU UX MCMOMNb30BaHWM
B KayecTBe TOMnmMBHbIX kKapT Cucmembl. OCOBEHHOCTM HACTPOMKM M n3meHeHust online-napametpoB YK wns-
NOXeHbl oTAeNbHo (eMm. n. 2.7.3.1, cTp. 45).

[ns o6cnyxmMBaHWs MO KIIMEHTCKOW kapTe B online-pexume Heobxogumo obecneyvnTb BbINOIHEHUE
crnefywLmnx ycrioBui:

1. Twn kapTbl JOMKEH NO3BOMSATH Npon3BoanTb online-obcnyxnBanne no Hen. O6CnyxMBaTbLCA
B online-pexvnmMe paspeLleHo TOMbKO MO KNMEHTCKMM KapTam TunoB «B», «C», «D», «F», «H»,
«I» n «J» (nogpobHee o Tunax kapT cM. n. 1.3, cTp. 7). Tun kapTbl MOXHO 3aAaTh:
«B», «C», «D» n «F»
o npu hopmaTnpoBaHum kapTbl (CM. n. 2.6.1, cTp. 34);
o Mpu n3MeHeHwun Tuna kapTobl (cM. n. 2.6.2, cTp. 35).
«H», «I» n «J»
o npu hopmMmupoBaHMM 3akasa Ha BbIMyCK KapTbl (CM. N. 2.7.2, cTp. 38);
o Mpu n3MeHeHun Tuna kapTobl (CM. n. 2.7.3, cTp. 45).
Mpu 3agaHum / U3MEHeHUM TUNa KapTbl CriegyeT YYnTbiBaTb, YTO:
o obcnyxnBaHue B online-pexume no kapte Tuna «D» n «J» BO3MOXHO TOMbKO B Cry4vae,
€CInn Ha KapTe ecTb NepBbIi kowenék co cxemol J1C;
o Ans kapt TMnoB «B», «C» 1 «H» BantoTHblE KOLIENbKM A0MMKHbI OblTb OThopMaTUpoOBa-
Hbl no cxeme JIC, TOMnMBHbIE — NO MEPECHETHbIM NMMUTHBIM cxemam (JICI1, JICK wnu
JINUT). PaboTta ¢ gpyrumm cxemamm He noaaepXMBaeTcs;
o Habop KowenbKoB Ansa KapTbl TMna «F» n «I» MoxeT GbiTb Nobor (gonycTmeln 4ns
kapTt Cucmemei).
2. [Ons knueHTa, KOTOPOMY MpPUHALMNEXWUT KapTa, AOMkHa ObiTb BbIMNOMIHEHA HACTpOWKa
online-pexwuma (cMm. n. 2.4, ctp. 17).
3.  [Anga kapTbl AOMKHbI ObITh BLIMNOMHEHbI CEAYOLLME HACTPONKN:
o HacTpowka obLwux numMuToB online-o6cnyxmBaHusa no kapte (cMm. n. 2.5.4, cTp. 31);
o HacTpoWka online-nMMMNTOB KOLLENbKOB KapThl (CM. n. 2.5.5, cTp. 31).




2.5.1 [pocmoTp cnucka KapTt

lMpocmMoOTp cnucka KapT M HacTporika napameTpoB online-06cnyXMBaHnsa KapT KIIMEHTOB NPOW3BO-
antca Ha 3aknagke «ONLINE» B okHax «KapTbl - KnueHtckmne» / «KapTtbl - Becey, oTKpbiBaloLLEeMCA KOMaH-
aon «KnueHtckne» nnn «Bce» nyHkta «KapTbl» rmaBHoro meHio (cm. Puc. 21).

E Kaptel - Knuentckne = E ||
Hotdep Bnagensy CocToaHue " = : :
T 100% [online + offine] (F] =]
TZ5E063091 A Trects Bpmtore . T 2 un KapTi (HoBb ] AT "
0286065493 B lTecTs B DaﬁElTB I Tun KapTEl [TEK';ILL[HH] &l [Dn INg + 0O |ne] [ ] 03.03.2017 13:36:51
0256066424 D lrecth Urepana 1 Lara nocngaHero oScaysmMeadua 30.03.2017 19:00:42
025E061671 C ltecth UrepaHa |
0256063231 & |ltecth B padore 1
0266120460 C ltectE B patore |
0286200089 C lrectE B padore = 3anpalwmEaTE NpM 0BCAY#HESHMM
0256658658 F |lrectE B pafioTe v FIN? 23456 K.oAMYECTED HeBEpHER BEOn0E PINZ2 0 L6
0256245134 4, lrects Bpasore | & PR TR
0256200103 F | lrecth B patore |l [ Horep 26T araimHe IKTBEMH
0256086425 A |lrect l@H$% 8)>4 |B patore | ¥ Nokazanua opometpa
ggggggggg% -‘é EECT !@:$;/oA&|*ll>l'\|a’- E Dagtﬂe | [ Paspewme aScAyMEaHHE N0 OTCUTCTEYRILMM YCAYram
ara sivahada olanlar B patore s
0256000133 F |Qara sivahada clanlar B patiore L] Qfcapxvisanise no Tapusy kerra
0256030022 F |Qara sigahada clanlar B patore Pa?If'f];!—_'f_'_‘_'}_’_‘f__!jg__?_pBMBHH GG AYHHESHHA
0256110269 F |Qara sivahada clanlar B patiore M MonenenHae; Bpeta
0256110273 F |Qara sigahada clanlar B patore ¥ B 00:00:00
0256000028 F |Qara sivahada clanlar B patiore J E C;DEE:HK 755,59
0256000022 F Qara sigahada olanlar B patore ¥ 4 T
0256045008 F  TestOnlineld B padore EESDY
0256045009 F | OnlineT estd B patiore ¥ Martiua
0256044500 F | OnlineTests E patore [ Cytitiara
0256000256 C  MSA B pafioTe [ Bockpeceree
0256000294 F MS4 B patore
[# MurTEI N0 CYrME ofEAYHHESHWEA
CyrouHEr 935,993.00 0.0o
HenenbHeli E.,999,9593.00 0.00
b ecauHB 30,953,969.00 0.0o0
[# MurTel No KOAMYECTEY ONEpaLMiA 4eteTa
hd Cyrowpen) 10 o
-» ZAMPET Ha TeprMHanax | -> Zanper Ha 3rMuTEHTax HeaeneHei 70 0
I M ecauHE 300 0
-» HORED $Uphbl Ha kapTe: 5303 ﬁ ».Lr— [
BuidTH Mo ycayram | MpHMEHITE
CocTonaHue Bragenewy l KoL kg l TepruHael l WeTopua l 0n l OMLIME
Puc. 21. OkHo «KapTbl - KnueHntckuer». 3aknagka « ONLINE»
MpumeyaHue.

3aknagka «ONLINE» c Takow ke wmHdopmaumen MoxeT OblTb OTKpbITa M3 OKOH
«®upmbl - B pabote» («@Pupmbl - Beer) " «YacTHble nuua - B paboTe»
(«YacTHble nuua - Becer). [1na 3T0ro B nepeyvncneHHbiX OKHax crieqyet nepenTu Ha
3aknagky «Kaptbl», BbiOpaTb Tpebyemyto kapTy 1 HaxaTtb Ha kHonky | ONLINE |.

B cnncke kapT crnpaBa OT HOMepa KaXaoW KIMEeHTCKON kapTbl oTobpaxaetcsa e€ tun (A, B, C, D, F,
H, 1, J (cm. n. 1.3, cTp. 7)).
C nomouubto unbTpa okoH «KapTbl - KnueHTckue» unm «KapTbl - Bce» Ha akpaHe MOXHO oTobpa-
31Tb TOJBKO 3anucuy O KapTax onpeaenéHHoro Tuna.



[na ycTaHOBKM (punbTpa HaXMWUTE Ha KHOMKY (d>vu'|pr) (cm. Puc. 21, cTp. 28). 3atem, B OT-
KpbiBLLEMCH OKHE BblbepuTe mnbTp «Tun kapTel ONLINE», B Boinagatowem cnucke «detanmsaumsa» Boibe-
pUTE HYXXHBIN TUM KapT U HA&XXMUTE Ha KHOMKY (cm. Puc. 22).

T
ITHI‘I kapTet OMLINE ;I NeTanuzauma-

IBce LI

Offling + 0% online [B]

Qffling + 100% online [T

100% anline [D]

100% [online + offline] [F]

CeTesan kapra [K]

Paps | T T 00% aline + D% offine (H)

oK | Offline + 100 anling [1]
_1100% online [J]

Puc. 22. ®unbTpauma sanucen no tunam online-kapt

Ha 3aknagke «ONLINE» pacnonoxeHsl cnegytowme yHKUMOHANbHbIE 3NEMEHTbI:
1. ®yHKUMoOHanbHbIE obnacTn HacTpowkK online-napameTpoB KapThbi:
e obnactb NpocMoTpa U U3MEeHeHus Tuna kKapTol (CM. n. 2.6.2, cTp. 35), B KOTOPOW pacnono-
XKEHbI cneayoLme nons:
o «Twvn kapTbl (HOBbIN)» C BbiNadaloLWwuUM CMIMCKOM ANA U3MEHEHMS TUNa KapThbl;
o WHdopMaumoHHoe norne «Tun kapTbl (TEKYLWUA)», B KOTOPOM OTOBpaxaeTcs TeKyLimM
TUMN KapThbl;
e  uHJOpMaLMOoHHOe none «[aTa nocrnegHero o6enyxmBaHmay — B None otobpaxaeTcsa AaTa
nocnegHero obcnyxunBaHusi No kapTte B online-pexume;
e obnactb «3anpawwusaTb Npu 0BCAYXMBaHWM», B KOTOPOW HACTpauBalOTCA  3anpochl
online-obcnyxnBaHua no kapte (cMm. n. 2.5.2, ctp. 29);
e obnactb «PaspelueHre no BpemeHn obcnyxmBaHusa», B KOTOPOW HacTpamsaloTCs paspelue-
HWs1 NO BpemeHun obcnyxmeanua (cMm. n. 2.5.3, ctp. 30);
e obnactu HacTpoviku criegylolwmx obwmx nmMmntoB online-o6cnyxknBaHna no KapTe
(cMm. n. 2.5.4, cTp. 31):
o NUMWTbI MO CyMMe 06CNyXnBaHWIA;
o NUMWTLI MO KONMMYeCTBY onepauni aebeTa;
2.  O®yHKUMOHAambHbIE KHOMKMU:
e |MNo ycnyram | — HacTpoiika online-nMMUTOB KOLLEMBLKOB KapTbl (CM. n. 2.5.5, cTp. 31);
MpUMeHUTBb | — COoXpaHeHne U3MEHEHUI HACTPOEK NapameTpoB online-o6cnyXmnBaHusa Kap-

Thl.
BHUMAHMUE!

Mpy NepekniYeHMn Ha Apyrue 3aknagku Unv BbiIXxoAe U3 okHa 6e3 HaxaTus Ha KHonM-
Ky | TpUMEHUTB | Bce N3MEHEHNs HAacTpoek ByayT NOTEPSHbI.

MpumeyaHwue.

Bce n3meHeHus online-napameTpoB kapT 3anucbiBatoTca B B[ (ons ganbHenwero mc-
nonb3oBaHus B nporpamme «OT4€THI OLL») 1 B xypHan cobbiTni. MNopsigok paboTsl €
XypHarnom cobbITuin npuBeaéH B fokymeHTe «Petrol Plus. PA. OL».

2.5.2 HacTtpownka gononHuTenbHbIX 3anpocoB online-o6¢cnyxnBaHus No Kapte

HaHHas npoueaypa No3BonsieT onpeaenvTs HAboP AONOMHUTENBHBIX 3aNPOCOB, KOTOPbIE NOABMAAKTCA
Ha TepMmuHane B npotecce online-o6cnyxuBaHus no kaptam TunoB «B», «C», «D», «F», «H», «I» nnm «J», a
TakKe HacTpouTb MapameTpbl 3TMX 3anpocoB. HacTpoika BbinonHseTcas B obnactu  «3anpawu-
BaTb Npu obcnyxuBaHum» (cm. Puc. 23).

3anpaWwMBaT NPU OGCNHKUBIHUM

v FIN2 [123456 Kommectso nesepren ssoacs PIN2 0 COpOCHUTD CHETHK
[V Homep asTomawo! JK165MH

¥ Noxasarsn aacrerpa T |

[T Paspewwrs ofcnpxusarsie No OTCYTCTEWROWM YCAYramM
[T D6cnysueanue no Tapudy KnueHTa

Puc. 23. O6nactb HaCTPOMKMN AOMONHUTENbLHbIX 3anpocoB online-06cnyXKMBaHUA No KapTe



YnpaBsneHne JONONHUTENbHBIMKU 3anpocamMu online-o6cnyxnBaHUsa No KapTe OCyLLEeCTBRseTcs ¢ no-
MOLLIbIO CneayoLwmux ¢raros:

e «PIN2» — BkntoveHue / BoikntovdeHme 3anpoca PIN2-koga. Ecnu cnar yctaHoBneH, 1o ne-
pea nposefdeHvem online-onepauni gebeta v npu 3anpoce uMHdopmaunm no KapTte OygeT 3a-
npawmuBaTtbcs PIN2-kog. O6cnyxnBaHvne OygeT pa3peLleHo, TONbKO eCnu BBEAEHHLIN Ha TEpMU-
Hane PIN2 coBnagé€t ¢ 3agaHHbiM B none. 3HavyeHne PIN2-koga He 3anucbiBaeTcs Ha KapTy, U
MoxeT bbiTb nameHeHo B OL| 6e3 npegbsiBnenus. NMpu yctaHoBke JaHHOro drnara CTaHOBUTCSH
AO0CTynHbIM nosie anga seoga 3HadeHus PIN2-koga. Jonyctumbln popmat PIN2-koga — oT 4 oo
12 undposbIx cumeonoB. Ecnn npu yctaHoBneHHoMm cnare 3HadeHne PIN2-koga He 3agaHo vnu
3a[laHO HEKOPPEKTHO, Ha3BaHWe dnara byaeT BolAeneHo KpacHbIM wpudTom (cm. Puc. 28);
e «Tekywee konmyectBo 3anpocoB PIN» — oToOpaxeHue TeKylero KormdecTtBa MomMbITOK
BBoaa PIN-kopa kapTbl npu eé obecnyxmnBaHun Ha TepmuHane. MakcumanbHOe KONM4ecTBoO Mo-
nbiITok — 3. Ecnu konudecTtso nonbliTok BBoAa PIN npeBbicno MakcumanbHO paspeLlléHHoe, To
obcnyxmBaHve KapTbl OydeTt 3anpeweHo. [ns npoaormkeHuss Heobxoammo OOHYNUTb CHETYMK
MNOMLITOK, HaXaB Ha KHOMKy | CEPOCUTL CHETHMK |;

BHUMAHMUE!

Ynpaenexue 3anpocamu PIN2-koga 13 OL| 4OCTYNHO TOMbKO AN KIMEHTCKUX KapT
Cucmewmbi. MapameTpbl PIN2-ko00B yHMBEpCanbHbIX KapT reHepupyrtoTCcsa U 3aHOCATCS
B B[] AC cotpygHukamu CTK B npouecce o6paboTku 3akasa Ha BbINyCK AaHHbIX kapT
(cm. n. 2.7, cTp. 37).

e «Homep aBTOMaWWHLI» — BKNIOYEHME / BbIKIMIOYEHME 3anpoca HoMepa aBTOMalUvHbl. Ecnin
dnar yctaHoBMeH, Npy NpoBegeHun onepauun obcnyxusaHns 6yaeT 3anpalimBaTbCs HOMep aB-
Tomobunga. ObcnyxumBaHne GyoeT paspelleHo, TOMbKO eCnn BBEAEHHbIN HA TepMMHane HoMmep
COBMafgéT ¢ 3ajaHHbIM B none. Ecnu npu yctaHoBneHHom drnare 3Ha4yeHve HoMepa aBToMallu-
Hbl HE 3a[aHo UNM 3aaHO HEKOPPEKTHO, Ha3BaHue dnara OyaeT BblgeneHo KpacHbIM LWpUATOM.
dopwmat nons BBoOAa HOMepa aBTOMAaLLUHbI — TEKCTOBasi CTpoka AnMHon 40 CUMBOIOB;

BHUMAHMUE!

Tak Kak Ha TepMUHane 4onycTUM BBOZ TOMbKo umdp, To u B OL| Heobxognmo BBOANTL
TONbKO Uundpbl Homepa asTomobuns. Jonyctum Beog Ao 40 undgpoBbIX CUMBOSIOB.

o «[lokasaHusa ogomeTpa» — BKIHOYEHMeE / BbIKIMIOYEHWE 3anpoca nokasaHuni ogometpa. WH-
dopmaumsa o cocTossHUM aaHHoro dnara nepegaétca Ha AC 1 ucnonb3yeTcs Npw BbINOMHEHUMN
onepauun obcnyxmBaHus No AaHHOW KapTe B online-pexumMe: npu BKOYEHHOM donare Tepmu-
Han BbINOMNHSET AOMONHUTENBHLIN 3anNpoc BBOAa nokadaHusa ogomMeTpa. Cnpasa oT dnara pac-
MonoXxeHo MHpopmaLmMoHHOe Mnore, B KOTOpom oTobpaxkaeTcs Tekyllee (nocrnegHee) 3HaveHue
rokasaHum ogomeTpa, MonyvyeHHoe ¢ TepMuHana. Bo Bpems BbIMONHeHUs onepaumn obcrnyxu-
BaHMS onepaTop MMeeT BO3MOXHOCTb MPONyCTUTb BBOA MoKasaHui ogomeTtpa. B atom cnyvae
BMECTO TeKyLLero nokasaHusi B MHpopmaumoHHoM nore 6yget otobpaxaTtbcs coobueHve «Het
AaHHbIX». NHdopMaumsa o nokasaHusx ogoMeTpa UCNonb3yeTcs TOMNbKO ANA CTaTUCTUKK U 0TO6-
paxaetca B OT4éTax, copmupyembix B moaynax «PWS» (cMm. gokymeHT «PWS. Ul Web-
Service. OLf») n «OT4étbl OLl» (cm. pokymeHT «Petrol Plus. PI1. Omuyemb! OL| (knueHmckue
omyemabl)»). Ha BO3MOXHOCTb 06Cny>XMBaHWA NO KapTe AaHHbIN donar He BnvseT.

e «PaspewnTb 06CNyXMBaHNE NO OTCYTCTBYIOLLUM yCIyraMy» — BKIOUYeHMe / BbIKINoYeHne
BO3MOXHOCTM OOCMyXMBaHWA MO ycryram, OTCYTCTBYWOLWUM Ha kapte. O6cnyxnBaHve B 9TOM
cnyyae OyageT npousBedeHO MO MepecyYETHOM CXeMe HO TONbKO, eCnM Ha KapTe MpUCYTCTBYeT
nepBbl BantOTHLIN KOLLENEK;

e «Ob6cnyxnBaHue no Tapudy KrMeHTa» — BKIOYEHME / BbIKIIOYEHUE pexuma obcnyxuBa-
HWSI KapTbl NO Tapudy knueHTa (cm. n. 2.9, cTp. 53).

2.5.3 HacTtponka paspelueHn No BpeMeHn ob6cnyxmBaHus

Hactpoiika paspelueHuin No BpemMeHU OBCMyXMBaHWSA BbiNonHseTcsa B obnactn «PaspelleHne no
BpemMeHn obcnyxmnsaHusay (cMm. Puc. 24).



FaspelleHie No BPEmeH OBCYKMEAHHA
¥ Novenenshuk Bpema

¥ BTopHue, 00:00:00
¥ Cpena 23:59.59
¥ Yersenr

¥ NarHuua

¥ Cutitiora

W Bockpeceree

Puc. 24. Hactpoika pa3spellueHuil N0 BpeMeHU o6CcnyXKuBaHus

B noaHHoI obnacTu 3agatTcs BpeMeHHbIE NepModbl, B KOTOpble paspelleHo obcnyxmBaHne kapTbl B
online-pexume:
e MO OHAM Hepenu — obcnyxuBaHve OyaeT paspeLleHO TOMbKO MO OTMEYEHHbIM dnaramu
OHAM Hegenw;
e  «BpPEMSI» — HWXHSIS U BEPXHSS
online-o6cnyxmBaHme kapTbl paspeLLeHo.
Online-obcnyxmBaHne KapTbl pa3peLlaeTcs TONMbKO B OTMEYEHHbIE OHWM HEAENU U TONbKO B 3adaH-
HbI Nepuof BpeMeHW. Bpemsi oGcnyxumBaHus Ans BCex AHEN Heaenu oauHakosoe. Mpu nonbiTke npoBeae-
HMS OGCNYyXMBaHUSA B HepaspelUEHHbIA Nepuof Ha TepMuHane GyaeT BblgaHO COOTBETCTBYOLWEee coobue-
HVe o 3anpeTte obcnyxmBaHus.

rpaHnua nepunoaa, B Te4yeHune KOTOpOro

2.5.4 HacTtpownka o6wmx nMMnTOB online-o6cnyXuBaHMA No KapTe

JiumuTbl online-obcnyxuBaHna KapTbl ONpedenstoT MakCUMarnbHY CyMMY, Ha KOTOPYHD MOXeT
0BCNYXUTLCH KNUEHT B online-pexvnme No gaHHOM KapTe (N0 BCEM ycnyram, B BanOTHOM 3KBMBAreHTe), a
TakKe MaKCMMarnbHOEe KOMMYecTBO OOCNyXuBaHWA 3a oOnpedenéHHbln nepuod (MO BCeM  ycnyram).
BkrtoyeHmne / BbIKMIOYEHNE KOHTPONSA 9TUX FNIMMUTOB BbINOMHAETCA C nomouwplo dnaroB  «JIuMuTel No
cymme obcnyxunsaHui» u «JIuMuTel No kKonuyecTsy onepaumn gebeta» (cm. Puc. 23, cTp. 29).

MpumeyvaHue:

HacTpovika o6LWmx NMMMUTOB KapT NMPOM3BOAMTCSA aHarnorM4Ho HacTpowvike obLWmx nu-
MUTOB online-o6cnyxmMBaHua knveHTa (cm. n. 2.4.3, cTp. 22).

2.5.5 YnpaeneHue online-nuMnTamMn no ycnyram KowenbKOB KapTbl

Ons Toro, 4tobbl NO KOWenbKy KapTbl MOXHO 6blno obcnyxutbcs B online-pexume, Heobxogumo
4yTOOblI ANA 3TOro Kowenbka Obin 3agaH xoTa Obl ogvH Tun online-nMmuTa (CyTOYHbIW, HedenbHbIA WK
MecsiyHbIl). MoaTomMy nNpu nepeBofe kapTbl B online-pexum gna Heé ormkeH ObiTb chopMmMpoBaH CMMCOK
online-numuToB no ycnyram. Npu 3ToM, B 3aBUCMMOCTU OT Ha3Ha4Yaemoro kapte Tuna (cm. n. 2.6.2, ctp. 35),
peanuayeTcs OAMH U3 CNeayloLnx cueHapue popMMpoBaHNS aHHOIo Crnucka:

1. Tocne nameHeHusa tnna kaptbl ¢ «A» (offline-tun kapt) Ha «B», «C» unu «D» (online-Tunbl
KapT) — cnMcoK popMupyeTCss B PYYHOM pexume. [pyu HaxaTtum Ha KHOMKY
(cm. Puc. 21, cTp. 28) oTkpoeTcs cnpaBoyHuKk ycnyr Cucmemb! ons Beibopa ycnyrn, no KOTOpon
OyayTt 3apgaBaTbes online-numunTbl. [Jlo6aBneHme HoBoro Habopa online-nMMnUTOB MO ycnyre Ans
KapTbl BbINOMHAETCA aHanorm4yHo gobaBrneHuio HOBOro online-cyéta no ycnyre Onsd KnueHTa
(cm. n. 2.4.4.1, cTp. 24).

2. [pn nsameHeHuna tuna kapTbl C «A» Ha «F» — cnmucok dopmmnpyeTtca asToMmaTuyeckn. MNpu
HaxaTum Ha KHOMKY (cm. Puc. 21, CTp. 28) oTKpoeTcH OKHO
«JlumunTbl No ycnyramy (cm. Puc. 25), B KoTopom oTo6pasnTcsa cnncok online-numutoB no ycny-
ram, MAEHTUYHbIN Habopy KoLLenbKoB OAaHHOW KapThbl.

YnpaeneHue online-nMMUTaMN KOLLENbKOB KapTbl OCYLIECTBASETCS B OkHe «JIUMUTLI MO ycnyramy
(cM. Puc. 25), oTkpbiBaeMOM C NOMOLLbI0 kHomkut [ Mo yenyram | (cm. Puc. 21, cTp. 28).

]
Yeayra | BanaHc / Osepapadt | CyrouHei [Make. /Tex. | HegeneHbii [MaKke.fTek. | | Mecaunei [Makc. /Tek. | |
Pyt 0.00 999 999.00 999 999.00 999 999.00 a
J 0.00 0.00 0.00 0.00
0.00 10.00 70.00 310.00
2 0.00 0.00 0.00 00 |[Heskrena
Ynanurs MonoaruTe Crnucare MpocmoTtp WaMeHuTs Paspewms S3anpeTute BbIiTi

Puc. 25. OkHO «JlIumMuUTbI No ycnyram» Ansa KapTbl Tuna «F»




B okHe oTobpaxaeTca cnucok online-NnMMUTOB KapTbl NO yCryram.

B npouecce obcnyxuBaHUA KOHTPOMMPYIOTCA CYTOYHbIN, HeAemnbHbIN U MECAYHbIN MakCMMarbHble
online-nMMuTBHI NO ycnyram, 3agaBaemble nepcoHanom (cm. n. 2.5.5.1, ctp. 32). oA 3HaYeHUAMU MaKcu-
MarbHbIX NTMMUTOB OTODpaXalTcs 3HAYEeHUS TEKYLLMX NUMUTOB, Nony4vyeHHble ¢ AC. Ecnn Tekywun numut
BonblUe MakcumarnbHOro, 3anucb 06 ycnyre BblAenseTcs KpacHbIM LBeTOM. [onybbiM LiBETOM OoTOBpaxatoT-
CSl YCNYrn ¢ «MHAMBUAYaMNbHLIM» IMMUTOM, CEPbIM — C «OBLLMMY NUMUTOM (CM. AoKymeHT «Petrol Plus. Prl.
OL»). Tunbl online-numutoB 1 numutoB offline-kowenskoB Ana kaptT TMNoB «F» n «l» Bcerga MAEHTUYHBI.
Ecnu ans Heckonbkux offline-kowenbkoB kapTbl TUNa «F» unu «I» ncnonbayetcs «obWuny TMN numMuTa, To
COOTBETCTBYOLLME online-NnMMUTLI Takke OyayT MMeTb cTaTyc «obwmin». T. e. UBMEeHeHNe 3Ha4YeHUs OQHOro
MakcuMManbHoro online-numunta NpuBe4ET K aBTOMaTUYECKOMY U3MEHEHUIO BCEX OCTalbHbIX MakCuMarbHbIX
online-NnMMMNTOB CO CTaTyCcOM «OOWUNY. MNpy n3MeHeHnn Tuna numuTa (MHAMBUAYanbHbI / 06wmin) offline-
kowenbka kapTbl «F» («I») aBTOMatuyeckn usmeHsieTca Tun cooTBeTcTBytowero online-numuTa. Ana kapt
TmnoB «B», «C» n «H» MOXHO wu3MeHuTb Tun numuta (cm.n.2.5.5.1, cTp. 32), NO3TOMY CMNUCOK
online-nMMNTOB CO CTaTyCoM «OOLLMI» MOXeT oTnuyaTbes cnucka offline-kowenskoB ¢ «0BWNMY» AMMUTOM.
Online-numunTbl NO ycnyre He cBasaHbl ¢ offline-numuTammn no atom ycnyre u, cnegosaTenbHO, NPY 06CNYXu-
BaHuM no kapte B offline-pexnme makcumanbsHbeie online-NMMMUTbI MOTyT ObITb NPEBbLILLEHDI.

MpumeyaHus:

1. B koHdurypaumsax Cucmemnbi ¢ yctaHoBneHHsiM 10 AC sepcuin 2.3.0.0 1 Bbiwe B
okHe «JlumuTbl no ycnyram» (cm. Puc. 25) rpacda «banaHc / OsepgpadT», a Takke
kHonku | MononuuTe |, |Cnucate | n [MpocMoTp| He ucnonb3yloTcs aAnNs HACTPONKM
online-pexuma paboTbl kapT.

2. Tlomumo koHTpons online-nMMUTOB MO ycnyram, KOTOPbIN BbiNonHsaeTcs 6es-

YCMNOBHO, ANsi KapTbl AOMOMHUTENBHO MOXHO BKMOYWUTH KOHTPOMb OOLUMX SIMMUTOB
online-obcnyxuBanusa (cm. n. 2.5.4, ctp. 31).

B nocnegHen rpade Tabnuubl otobpaxaeTcsi COCTOSIHME aKTMBHOCTW online-nMMUTOB KoLuenbka.
M3meHeHne akTMBHOCTM online-NnMMUTOB BbINOMHAETCA aHanorM4yHo npoueaype M3MEHeHUs aKTUBHOCTU
online-cueToB (cMm. n. 2.4.4.4, cTp. 26).

B HmxHen yacTn pacnonoxeHbl cneayowme KOMaHaHbIe KHOMKKU, C MOMOLLbI KOTOPbIX BbIMOMHSAOT-
csa onepauwmm ¢ online-kowenskamu n nx atpubyrtamu:

e |Oo6aBuTe| v |Ypanutk|—pobaBnewne u ypanene online-NMMMUTOB MO ycnyre.
[ob6aBneHne HoBoro Habopa online-NMMWTOB NO ycnyre Ans KapTbl BbINOSHAETCA aHanoru4yHo
pobasneHunio HoBoro online-cyéTa no ycnyre anst knueHta(cm. n. 2.4.4.1, ctp. 24). Ans yoanexus
online-nUMMTOB Mo ycrnyre HeobxoAMMO BbliOpaTb 9Ty YCMyry B CNWCKE WM HaXaTb HAa KHOMKY
. BaxHo! Mpu ynaneHun ycnyru ¢ kapTel online-nuMuTel No 3Ton ycnyre He 06Hyns0TCA
Ha AC. BcrieacTtsue 3TOro npy NOBTOPHOM o6aBnNeHnM TON e yCrnyry Ha KapTy AOCTYNHbIA NUMUT
OKaXeTCsl MeHblle 3aJaHHOr0 MakCMMarnbHOro nuvMuTa Ha pasmep TeKylero nMMuTa,
OCTaBLLerocs mnocrne ygaaneHus ycnyrn. BenuuvHa Tekyuwlero numuta oTOoBpasvTcd B OKHE
«JTumuTbI NO ycnyram» nocrne npoBeAeHVs NepBoro ceaHca obmeHa ¢ AC;

MpumeyvaHue:

Yaanate online-numntbl No ycnyre pekomeHayeTcd TOJIbKO B TOM Clly4ae, Korga Ko-
Lenéx no atoun ycnyre yoandaeTca TakkKe U C KapTbl.

. U3mMeHUTb | — HacTporka 3HayeHuin online-nuMuToB no ycnyre (cm. n. 2.5.5.1, ctp. 32);
. PaspemMTb|M|3anpeTMTb|—wsmeHeHwe akTnBHocTtu online-numnToB No ycnyram. Ws-
MEHeHMe akTUMBHOCTM online-NnMMUTOB BbLINOMHAETCA aHanorM4yHo npouenype M3MeHeHUs akTuB-
HocTu online-cyeToB (cm. Nn. 2.4.4.4, cTp. 26);

Ona coxpaHeHus HacTpoek online-NMMWUTOB NO ycryram HeobXoAMMO, HaxaB Ha KHOMKY ,

BepHyTbCA Ha 3aknaaky «ONLINE» n HaxaTb Ha KHOMKY (CM. Puc. 21, cTp. 28).

2.5.5.1 Hacmpolka online-numumos no ycrnyeze

Ona Bcex TunoB online-kapT («B», «C», «D», «F», «H», «J» n «I») online-obcnyxnBaHune no kaprte
paspeluaeTcs TOMbKO MO TEM ycryram, AN KOTOpbIX 3adaHbl MakCMMarnbHble online-nmmuTbl MO ycryram.
Mpun aToM obsi3aTenbHbIM ycrnoBuem ans online-obcnyxnBaHusi No kapTam SBMASETCH:

e and KapT Tuna «B», «C» n «H» — Hanu4Me COOTBETCTBYIOLLErO yCNyre Kowenbka Ha KapTe,
a Takke online-nMMUTOB No ycnyre;

e ang kapt Tvna «D» n «J» — Hanu4mne BantoTHOro kowenbka (cxema JIC). Kowenbkn ycnyr
Ha online-kapTbl TMNa «D» n «J» pekomeHgyeTca 406aBNSATL TONBLKO B TOM Cryyae, ecnu nnaHu-
pyeTcs obcnyxuBaHue KapTbl HA TepMUHanax, paboTtatowmx B offline-pexume;




e [ans kapT TMna «F» n «l» — naeHTnyHocTb Habopos offline- n online-kowenbkoB No ycnyram
W Hanu4me 3Toro Habopa KOLWEenbKOB Ha kapTe, NMBO Hanmuuve Ha KapTe MepBOro BanioTHOMO
KoLLlerbKa, YTODObl MMETb BO3MOXHOCTb 0BCNYXKMBATLCS NO NEPECUYETHOM Cxeme (B 3TOM cry4vae
Ha dopme p[aHHOW kapTbl, Ha 3aknagke «ONLINE», pgomkeH ObiTb ycTaHoBneH cnar
«Pas3pewntb o6cnyxmBaHne no oTCYTCTBYOLWMM ycryram» (cMm. n. 2.5.2, cTp. 29)).
[ns npocmoTpa u HaCTPOMKM FIMMUTOB MO ycriyram npefgHasHayeHo okHO «JIMMUTbI No ycnyramy,
(cm. Puc. 25, cTp. 31), OTKpbIBAEMOM C MOMOLLLLIO KHOMKM (cm. (cm. Puc. 21, cTp. 28)).
Mpu cosgaHum online-kowenbkoB (cM. n. 2.4.4.1, cTp. 24) nepBoHa4anbHoe 3Ha4YeHne MakcuMmarlb-
HbIX IMMWUTOB YCTaHaBMMBAETCS paBHbIM HYITHO.

MpumeyaHue.

Ecnu ana ogHoro n3 aktmBHbIX online-kowenbkoB kapTbl He 3agdaH (paBeH «0») pas-
MEepP MakKCMMarnbHOro CyTOYHOro, HeenbHOro UM MeCAYHOro nuMuTa, obcnyxmBaHue
no atom kapTe B online-pexxume ByaeT 3anpeLleHo. [poBepka KOPPEKTHOCTU 3a4aHuUSA
NMMUTOB NO ycnyram BbINOMHAETCHA Npu Kaxaom 3anycke OL (cm. n. 2.11, cTp. 56).

[na nsmeHeHns 3HavYeHn MakCMarbHbIX TIMMUTOB NO YCryre BbINOHUTE cregyowme 4encTBus:
1. B okHe «Jlumutbl no ycnyram» Bblbepute ycnyry, 3Ha4eHue MakCuMMaribHbIX JIMMUTOB MO
KOTOPOW HYXXHO M3MEHUTb, N H&XXMUTE Ha KHOMKY (cm. Puc. 25, ctp. 31). OTkpoeTtcsa
OKHO M3MEHEHMS NMMUTOB MO yciyram, Bua KOTOPOro 3aBUCUT OT Tuna KapTbl (CM. Puc. 26).

X x]
Cyrounes [10.00 CyrosHe [0.00
Hene nereit BRI Hegenereid [0.00
Mecaunes [310.00 MecssHei 0.00
Bua aurauTa | MHAMEMAYSEHEI LI
W HMEMIYETEHBIH
OK | OTHEHA | oK it
a) b)

Puc. 26. Bua okHa nameHeHUst IMUMUTOB (a — KapTbl TUNa «F» u «l»; b — kapTbl TMNOB «B», «C», «D»,
«H» n «J»)

2. BbibpaB HyXHbIA NMUMUT (CYTOYHbIN, HEAEMNbHBIA UM MECAYHbIN), 3adanTe ero 3HayeHve B
pefakTMpyeMoM rnorne crnpasa OT HasBaHus. [na aBTomMaTtM4eckoro pacyéra HedenbHOro u me-
CAYHOMO NUMMUTa 3aganTe TOMbKO 3HAYeHMe CYTOYHOro nNumuTa. PacdyéTHble 3HavyeHus Hedenb-
HOrO U MECSIHHOTO NMIMMUTOB MOXXHO MPOCMOTPETL, YCTAaHOBUB KYPCOP B COOTBETCTBYIOLLME MOss
BBOAA.

MpumeyaHwue.

Anroput™m pacyéta HeaernbHOro 1 MeCsS4YHOro IMMUTa Ha OCHOBE 3aJ4aHHOr0 CyTOYHO-
ro MOEHTMYEH aHanornMyHoOMy anropuTMy, UCMOMb3yemMoMy Npu HacTpomnke obLmx nu-
MUTOB online-o6¢cnyxmMBaHma knueHTa (cm. n. 2.4.3, cTp. 22).

3. Ecnu HacTpaumBatoTca nuMUTLI online-kowenbka kapTbl Tuna «B», «C», «D», «H» n «J», ec-
nn aTo Heobxogumo, B Bbinagawllem cnucke «Bug numuta» BbIGepuTe Ans online-kowenbka
obLWmMi unu nHamBMayaneHeli BUA numuTa (cm. n. 2.5.5, cTp. 31).

4. [Onsa 3aBeplleHUst onepauumn HaXXMUTE Ha KHOIMKY . [No pesynbTatam onepaunn 3agaH-
Hble 3Ha4YeHMs TIMMUTOB OTODOPasATCcs B OkHe «JIMMUTBLI NO ycnyramy.

2.5.5.2 OcobeHHocmu ynpaeneHus online-kowenbkamu kapm munoe «F» u «|»

"maBHOM 0COBGEHHOCTLIO KapT Tvna «F» unu «l» aBnseTca 10, 4TO 06CNyXMBaHWE, KOHTpPoOnb 6anaH-
ca 1 orpaHuydeHuii cHéta B online-pexvme BbINOMHAETCS C Y4ETOM CXxeMbl paboThbl KoLenbKoB Ha kapTe. MNo-
aToMy B npouecce online-obcnyxusaHui no kowernbkam K, OKPLL, KM kapT Tvna «F» n «I» koHTponupy-
toTCcsl BanaHchl 3TUX KOLLENBbKOB C Y4ETOM oBepapadToB. MpuuéM aHanms3 octaTka No KoLlesbKy Npou3Bo-
antca He Ha AC, a Ha TepMuHarne.

B mowmeHT, KOrga ons kapTel yctaHaBnuBaeTtcs Tvn «F» (cm. n. 2.6.2, cTp. 35) unmn «I» (cm. n. 0,
CTp. 46), ANA KaXOoro KollernbKa KapTbl aBTOMaTU4eCcku reHepupyetca Habop online-nmmMuToB (CYyTOYHbIN,
HedenbHbIN, MeCsiYHbIN) Mo cooTBeTCcTByOWen ycnyre (cm. n. 2.5.5, ctp. 31). B ganbHeviwem gobasne-
Hue / yganeHwue offline-kowenesKoB Ha KapTy COMPOBOXAAaeTCs aBToMaTnyeckum gobasneHuem / yaaneHmem
cooTBeTCTBYOLWMX online-numuToB No ycnyre. [laHHbIM npouecc noaaepxnsaeTca He3aBUCUMO OT YCTaHO-
BOK paspelueHus / 3anpeTa obcrnyxmBaHus KnveHTa B online-pexume (cMm. n. 2.4.2, ctp. 21).



PykoBogcTteo nonb3osaTens (gononHeHune no moaynto ONLINE)

2.6 OCOOEeHHOCTM HaCTPOMKUN ANsA KIMEeHTCKUX KapT Cucmembl

2.6.1 ®dopmaTtupoBaHue U Bbiaada Kapt Cucmembl
I'IepBOHaqaano TUN KapT MOXET 3aaBaTbCA NMpW BbINMOJIHEHNN CnefyoWmnx 0I'I8p6LI,I/II7IZ

e  (dopmaTupoBaHue online-kapTbl (cMm. Puc. 27);
e (hopmaTupoBaHue K Bbigada nakerta online-kapt (cm. Puc. 28);
e  dopmaTupoBaHue online-kapT Nno paHee co3gaHHOMY LWabnoHy (cm. Puc. 29).

MpumeyaHue.
Onucanus npouenyp CbOpMaTVIPOBaHVIFI M Bblgayn KapT, a Takke co3fa-
HMA / n3meHeHus WabnoHoB hopMaTMpoBaHus NpusBeaeHbl B AokyMeHTe «Petrol Plus.
PIT. OLj».
!’;{ PopMaTHpOBaHHe KapTel 4000000113 il
Tun kaprier] 100% (online + offling] [F) ;I e gL J
Bnagensw| Pupma -I He goi6pan
Bug kapter| Favedtoran ;I r—Koweneky kapTel  Cxrera pagorel Tun aummura MeAravr—
[V 3awma PIN kogom 1. Pytinu = ||Her ey = |[F000
¥ Fenepauma FIN kona 2 Oonnaper = |[Her | eyriotu - |[FE00
PIN ko 4a18 ZYomral  o||Her  =)|cur/afw = ][0000
: ¥ Ueqa‘rb PIM koHE=pTa TP R | [vP—— | prr | i
[ MHamEMAYanEHER M (a8 mPFx; E Ucmyrad =[rer =[crr/otw =lpom
B. Hoayrad = |[Her | e |
7. Toeapd llHer e/t 0000
2. Tosaph = ||Her || eyt = |[FE00
3. Tosaph = |[Her | e |
T | S | 0 Yewra? = ||Her  =l|eyriofw - |[E000
Puc. 27. ®opmaTtupoBaHue online-kapTbi
5I
rJManasoH rpadhHYeckME HoMEROE rllafinoH kapTel
O 4000000741 ;Iﬂ.n: 40000001 47 _I [He eea6paH J
Tun Kame:l 100% [online + offfine] (F) ;l —Kowenskd kapTel  Crena padiorsl THA AWMUTAE JTurar—
~HeficTema 1. Pyéinu [ Her =l eyriwn - |[T000
p:q:‘opM.aTMpDBaTb : [ dotiasumes koesk 2 Oonnapel = ||Her | o - |[T000
¥ Brigasars cauenmy Il Hacapry 3 Yoral  od|Her <] ewr/otw < ][00
rHMHPOPRALMA O KAHEHTE 4 Ycnyra? ;l Her ;l cyT/ofiy ;||D.DDD
Fupra "heTakomirar Ne31 5. Ycnyral A[Her =l eyriotw = |[T00m
BriGpate dupry I Brigpare 4N ||_ CIHCK O E Yonyrad ;I Her ;I T /o6 ;I|D.EIEIEI
r HonoAHKT ENbHEIE BaHHBIE 7. Togand || Her =l eyrfatw 0000
B. ToBaps = |[Her | eyrios - |[T000
[ AanpawmesTe aEp#aTENEH 3. Tosapk [ Her =l eyr/otiu < |[7000
10 Yonyrad = |[Her || eyriotw - |[T000
[~ MHAMEMaYaNEHEIA ArIAT [ana mPFx)
¥ 3awwra PIM kogom
¥ Feriepauma PIM kooa
[v Meuark FIN koveepra
OK OTHEHa
Puc. 28. ®dopmaTtupoBaHue 1 Bbiga4va naketa online-kapTt
Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.6.0 34/69

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT Codteap».

ﬂepe,qaua OaHHOro AOKyMeHTa Ui npaB Ha Hero TpeTbuM nnuam, ero pacnpoctpaHeHne, paBHO U UCNOJTb30OBaHUE

nHbIM 06pasom 6e3 nucbMeHHoro cornacus npasoobnagatend OO0 «HKT Codteap» 3anpeLleHbl



! WabnoHb: kapT

1211

Honep | HasBaHue [ PINI Akt [MHa
11123 [V [V [X % Yeayra Cxrema Tun auMuTa Tamur
2222 v v | x CyroyHbIi
3 i v v .L 1 Py6au 3K e ey 1000.00
B Sy e o CyrouHbi
5 555 v X 2 AnaB c i 1000.00
6 |WasnoHanad v v X M i
7777 v [v [x 3 ANG5 nc e 1000.00
8 |Pasopur (v [v [x Ma:'usmganbnblw
i L — EaenbHbIA
i B 100000
"}‘;BSBaHMe WatNoHa Cg'rg:’:zﬁ 1000.00

[V 3awyra PIN kogom
[V AkTuBHBI WatnoH
[ MraveuayaneHei aumuT (ana mPFx)

| 100% offiine (4) ~|
00 offline &1
Offline + 0% online (B) OTmeHa
Offline + 100% online (C)
100% online (D)

100% [online + offline) [F]
Cetesan kapra [K)

100% online + 0% offline (H)
Offline + 100% online (1)
100% online [J)

Offline + 100% online (1]

Bblitti

JNo6Gaeuts WameHuTe I Yaanure I Ho6aeute No6aeute Kak Wamenute Ypanure

Puc. 29. lobaBneHmne wabnoHa online-kapT

Online-Tun kapTbl BbibMpaeTca B NpaBoM none «Tun kapTel». B cnncke JOCTynHbI BCce TUMbI KapT,
nepeyncneHHole B Tabn. 2 Ha cTp. 7.

B obwem cny4vae, ons kapT TMNoB «B», «C» BanoTHbIE KOLWIENbKU AOMKHbI ObITb OThopMaTUpoBa-
Hbl no cxeme JIC, TonnmBHbIE — MO NepecyYéTHbIM NUMUTHbIM cxeMmam (JICT, JICK wnn JINUT). OgHako, ecnu
KoHdurypauus Cucmembl nogaepxunsaet padboty mogynst «Online-o6cnyxnanue no tapudpy KnMeHTa» u kap-
Ta Tvna «C» BydeT ncnonb3oBaTbCs ANns 06CnyxmMBaHWa No Tapudy KMeHTa, Ha Heé crnedyeT Ao6aBuTb OavH
BanoTHbIV Kowenék co cxemon J1IC unn 3K (cm. n. 2.9, cTp. 53). Kapta Tuna «D» gomkHa cogepxaTtb TONbKO
O[MH BantOTHbIN KOLIENEK — MO NepBow ycnyre, co cxemon paboTsl JIC.

Ecnu kakoe-nvbo M3 BbilLENepeYMCIEHHBbIX YCIOBUA HapyLleHo, TO KapTy OyaeT HEBO3MOXHO OT-
dopmatmpoBaThb kak «onliney». Mpu HaxaTun Ha KHOMKY B OKHe oTOo6pasuTcsa coobuieHne 06 ownbke, a
B CMUCKE KOLLENbKOB KapTbl OyAeT OTMEeYEeH CMMBOJIOM «!» KOLLENEK, Bbi3biBABLLMI OLLNOKY.

o «[nsa kapmbi He 3adaH KowesieK Mo repeol ycrlyze» — NepBbIA KOLWENEK He SBMSEeTCs Ba-
MNIOTHBIM, UM CXEMa KollerbKa He SBNSeTCs IMMUTHOWM;

e «[nsa Kowernbkoe Kapmbi 3a0aHbl HEBEPHbIE CXeMbl pabombi» — ANsi KOLWENbKOB 3aJaHbl
HenoaaepxunBaemMble online-pexxmmMom cxembl paboThbl.

MpumeyvaHus:

1. Tlpwv BbINOMHEHMM NpoLeaypbl Bblgadn KapTbl TUNA «F» AN Kaxgoro Kollerbka
KapTbl aBTOMaTU4YeCKM reHepupyeTtcst Habop online-NMMMUTOB (CYTOYHbIN, HEAENbHbIN,
MECSIUHbIN) MO COOTBETCTBYOLWEN yenyre. (cMm. n. 2.5.5, ctp. 31).

2. Online-Tn  kapTbl Takke MOXHO W3MeHWTb nocre opMaTMpoOBaHUS
(cMm. n. 2.6.2).

2.6.2 WN3meHeHue THNa KapTbl Cucmemsi

Twn kapTbl 3agaéTca npu eé popMmaTMpoBaHMK (ONUcaHne TUNOoB KapT cM. B n. 1.3 Ha cTp. 7). Name-
HWUTb TMN OTHOPMaTUPOBAHHON KapTbl MOXHO Cneayowmummu cnocobamu:
e C npegbsiBNeHnemM kaptbl — HenocpeacTBeHHo B OL| n3 meHio «Kaptbl / KnueHTtckue (Bee)»

(komaHga D’ (N3meHnTb KapTy), anemMeHT cnmcka «M3amennTb Tun kapTel ONLINEY). MNMocneposa-
TENbHOCTb AEVUCTBUM NPY U3MEHEHWMN KapTbl M3noxeHa B AokyMeHTe «Petrol Plus. Pl1. OL{»;



e 0e3 npegbsiBrieHus kaptol B OLL — B npouecce obcnyxvMBaHUsA MO KapTe Ha TepMuHare.
MHgopmaums o6 unameHeHun nogrotaenueaetca B OL Ha 3aknagke «ONLINE» B okHax
«KapTbl - KnueHtckue» / «kKaptbl - Bce» (cm. Puc. 21, cTp. 28) n nepepaétca Ha TepMuHan
yepes3 AC.

[na noaroToBkM MHAOpMaLUKM O CMeHe TUNa KapTbl BbINOMHUTE cnegylowuve JencTBUs:
1. BbibepuTe HyXHYIO KapTy B CNMCKE KapT.
2. B Bbimaparowem cnucke nons «Tun kapTbl (HOBbIN)» BbIOEPUTE HYXHBIM TUN  KapThbl
(cm. Puc. 30).

Tun kapTet [Hoeeni) | 1002 onling [0 |
1002 affling [4)
Offline + 0% online [B]
Offline + 1005 arline [
1007 online [0

100% [online + affling] [F]

Puc. 30. U3ameHeHue TMNa KapThbl

3. [ins coxpaHeHWs N3MEeHeHWit HaXMuUTe Ha KHOMKy | IpUMeHUTD |.

HoBbii TMN kapTbl nepenaércs Ha AC B npouecce obMeHa aaHHbIMU. B none «Tun kapTbl (TEKYLLMIA)»
oTobpaxaeTca TEKyLMA TUN KapTbl, 3aNMCaHHbIN Ha caMow kapTe (cornacHo AaHHbiM AC). 3HaveHue B none
MeHSIeTCAa TOMNbKO nocne nonyyeHns noareepxaeHns ot AC o6 ycrnewHon cMeHe Tuna KapThbl.

[danee HoBbIV TMN KapTbl Nnepegaérca Ha online-TepmMuHan, Ha KOTOPOM AaHHas kapTa npeabsBreHa
K 06CnyXMBaHU1IO, U 3anucbiBaeTcs Ha kapTy. [pun aTom cnegyeTt MMeTb B BMAY, YTO Tekylee obcnyxnsaHmne
OyaeT nponssBegeHO B COOTBETCTBMM CO CTapbiM TUNoM. HoBbin ByaeT NpMMeHATLCH, HauyMHas co criegyto-
Liero pasa.

MpumeyaHue.

Ecnn Tekywum TunoMm KapTbl sIBRsieTcs «A», TO M3MEHWUTb TUM TaKoh KapTbl B
online-pexxuMe MOXHO, TOMbKO €CNM Ha TepMuHarne BKIOYEH PEXUM MPOBEPKU
YC / O Ha AC (cMm. gokymeHT «Petrol Plus. Pl1. TO»).

Ecnu B none «Tun kapTbl (HOBLIN)» BbIOpaH TN «A», TO Ha 3aknagke CTaHyT HEQOCTYMHbIMU BCE
napameTpbl online-o6cnyxmBaHus. [lna octanbHbIX TUNOB TpebyeTca HacTpoWKa AaHHbIX MapameTpoB.
Hwxe npuBeaeHbl npaBuna 3aMeHbl TUMOB KapT:

BHUMAHMUE!

Ecnu nameHeHne Tuna kapTbl CONPOBOXAAeTCA M3MEeHeHMeM Habopa eé KollenbKoB
(Hanpumep, Npu U3MeHeHUK TUNa kapTbl ¢ «D» Ha «F»), BO n3bexaHne Konnuaui cne-
AyeT NPUHATb eauHbIN cnocob peanu3aumn AaHHbIX UBMEHEHU Ha KapTy — unu du-
3nyeckoe U3MeHeHwe c npegbsBrneHneMm B kapTbl OLL mnm online-nameHexve, n B
,D,aJ'II:HeVILIJeM npnaepxmBaTtbCA TOJNbKO ero. I'Ile 3TOM HeO6XOD,I/IMO Y4UTbIBaTb Cle-
AyLme oCobeHHOCTM peanu3aunn AaHHbIX M3MEHEHUI Ha KapTy B online-pexunme:

— yganéHHoe gobaeneHuve / yganeHue KOLIENbKOB Ha KapTy OOCTYMHO TOMbKO Mpu
nogknto4yéHHom mogyne «Online-nameHeHne Habopa KOLWENbKOB Ha KapTe»
(cm. pokymeHT «Petrol Plus. Prl. Ol (dononHeHue ro online-usameHeHuto Habopa Ko-
wieribKo8 Ha Kapme)»;

— KOPPEKTHOE M3MEHeHMe Tuna kapTbl Ha online-TepMunHane BO3MOXHO TOSbLKO B NPo-
Lecce BbINOMHEHMS YCMELWHOM ornepauum obCnyXMBaHMUS UM nNpocMoTpa / nevaTu
MHdOPMaLUK NO LaHHOW KapTe.

e Tunbl «B», «C» n «F» MOXHO 3ameHATb Ha TUN «A» (3anpeTutb 0BCNyXMnBaHWe MO KapTaMm B
online-pexume).

e TuUNbl «B» n «C» B3aMmosameHsieMbl. [1na HUX yCTaHaBNMBAKOTCS OAMHAKOBbIE OrpaHU4eHus
Mo HanMU4YM 1 TUNam KowenbkoB (cMm. Tabn. 2, cTp. 7). OTnuume 3Tnx TMNOB 3aKM4YaeTcs Tob-
KO TOM, 4YTO Mo KapTe Tuna «B» moxHo obcnyxuTbcs B offline-pexume, ecnn HeT cBsian ¢ AC, a
no kapte Tnna «C» — Henb34;

e TUN «D» MOXHO 3aMeHsATb Ha TUMbl «A», «B», «C» n «F». Takaa 3ameHa MoXeT NnoHagoouUTb-
cs1 B cny4asx, korga Heobxoammo ob6ecneynts BO3MOXHOCTL 06CnymBaHus no kapte B online- u
B offline-pexume (oTka3 o1 paboTbl ToNbKO B online-pexume). MNMpu 3ameHe Tuna kapTbl ¢ «D» Ha
«A», «B», «C» unu «F» cnegyeT yuntbiBaTh, YTO €Crniv Ha kapTe Tuna «D» OTCyTCTBYIOT TONMMB-
Hble KoLenbKW, TO UX NpUAETcs co3gaBaTb C npeabsBreHnem kaptol B OLl. Ecnu xe Ha kapTte
€CTb TOMMMBHbIE KOLLEMbKK, TO NOTPebyeTCcA NONOMHUTBL UX HyneBble 6anaHchl 1 IMMUTI;



o Tunbl «A», «B», «C» n «F» MoxHO 3ameHsiTb Ha TuN «D» (nepexoa Ha obCcnyxvMBaHMe TOMNbKO
B online-pexxume). MNpu BbINONHEHUN TakoW 3amMeHbl criegyeT y4nTbiBaThb, YTO:
O Ha KapTe He OOMKHO ObITb KowenbkoB co cxemammn 3K, KO, JIC, JIoL. Ecnu ko-
LIENbKU C TakuMm cxemamy paboTbl MMeKTCA Ha KapTe, NoTpebyeTcs BbIMOMHWUTL NpoLie-
Oypy VX yoaneHus c npegbsisneHvem kaptol B OL;
O BanKTHbIA KOLWENEK Ha kapTe JormkeH paboTatb no cxeme JIC. Ecnv oH oTcyTCTBYET
Ha kapTe unm pabotaet no cxeme OK, To KapTy NnpuaéTcsa nepedopmaTnposatsb B OLL;
O [ONs BCEX KOLUENbKOB KapTbl HEOOXOAMMO YCTaHOBWUTb HyneBble 6anaHCbl U NUMUTHI.
HaHHas npoueaypa MOXeT ObiTb BbINOMHEHA C NpeabsasneHnemM kaptbl B Ol nnm nytém
dopmupoBanua OC n OUJT;
e Tunbl «A», «B», «C» n «D» MOXHO 3amMeHsATb Ha T1N «F». Takas 3amMeHa MoXeT NoHagoouUTb-
Cs B cnyyasix, korga Heobxoanmo obecneuntb AOMOMHUTENBHYIO BO3MOXHOCTb OOCNYyXUBaHWS B
online-pexxume no cxemam K, AKOL, JIC, JIOLL. NMpu aTom crnegyeT y4nTbIBaTb, YTO:
o npu 3ameHe Tuna kapTtbl ¢ «B», «C» nnn «D» Ha Tun «F» (C uenbio Ucnonb3oBaHUs
nuTpoBbIX kowernbkoB OK unu SK®L) gona mnaMeHeHnus JaHHbIX KapTbl noTpebyertcs
npeabasutb eé B OL;
o npw 3aMeHe Tuna kapTbl ¢ «D» Ha «F» noTpebyetcs nubo cospasatb OUJI, nnbo ao-
6aenATb Kowenbkn B OL.

MpumeyaHwme.

Mpun 3ameHe TuNa kapTbl ¢ «Ay», «B», «C» n «D» Ha «F» aBTOMaTU4Y€CKN BbINOSHSAET-
Ccs npoueaypa CuMHXpoHusauum Habopos offline- u online-kowenekoB (cm. n. 2.1,
cTp. 10).

e TUN «F» MOXHO 3aMeHsTb Ha Tunbl «A», «B», «C» n «D». MNepexog ¢ Tuna «F» Ha Tun «D»
ucnonb3yeTcs, ecnu Heobxogumo obecneunTb BO3MOXHOCTb OOCNYXXMBaHWUS MO KapTe TOMbKO B
online-pexume. NMpu 3ameHe TMna kapTbl ¢ «F» Ha «B», «C» unu «D» cneayet obecneunTtb Bbi-
NMOMHEHWe OrpaHuYeHnss no cxemam paboTbl KOWENbKOB ANS KapT pasnuyHbiX TUMOB
(cm. Tabn. 2, ctp. 7).

2.7 OCObBEeHHOCTN HaCTPOMKU AN YHUBepcarnbHbIX KNMMEHTCKUX KapT

YK (kapTbl TMNoB «H», «I» 1 «JI» (cM. n. 1.3, CTp. 7)) MOXHO MCNONb30BaTb U B KAYECTBE TOMNNMBHbIX
kapTbl Cucmemsbl, N B Ka4ecTBe OOblYHbIX GaHKoBCkMX kapT EMV. Npu aTom Ha Bcex atanax pabotel ¢ YK
(amuccus, nepegaya nHdopmaumm, obecnyxmnsaHne) obecneymBaeTcs BbICOKANA YPOBEHb MH(POPMaLUOHHON
6e3onacHocTy cTaHgapta EMV.

OcobeHHocTbio YK aBnsieTca To, YTO UX BbIMyCK ((hOpMaTMpoBaHWE U NepcoHanm3aums) ocyLLecTB-
ngaetcsa He B OL, a B 1B B cooTBeTCTBUM C 3aKka3oM, ccpopmumpoBaHHom B OL (cm. n. 2.7.1).

Mocne BbiNONHEHNst NepcoHanu3aumn YK nogrotoBka k Ux obcnyxmBaHuio B online-pexume npous-
BOAUTCA WTATHO (CM. N. 2.5, cTp. 27).

2.7.1 HacTtpowuka nepcoHanu3sauum n Bbinyck YK

Ona HacTponkn nepcoHanusaumn YK Heob6xoamMmMo BbINONHMTL criegyolume npoueaypsbi:
1. TeHepauus n nognuck ceptudmkarta smnteHTa. [laHHas npoueaypa CoOCTOUT U3 CrieayroLLmX
LLaros:
e  SMUTEHT obpawaeTtca B oduc CTK ¢ ycTHOM 3asaBKom 0 Hayane pabotsl ¢ YK;
e [OCMe COrnacoBaHus W yTBepXOeHUs BCEX aAMWHUCTPATUBHO-(MHAHCOBLIX BOMPOCOB MO
3asaBke B oduce CTK nponssoanTtcs reHepauns ceptndukata un ero nognuce B FleetCor CA. lMpwm
3TOM SMUTEHTY OTNPABAETCH YCTHOE UMW MMCbMEHHOE NOATBEPXKAEHNE O TOM, YTO eMY BblAaHO
paspelleHne Ha popMUPOBaHNE 3aka3oB Ha KapTbl C yKa3aHHbIM AManas3oHOM WU CPOKOM Aen-
CTBUS.
2. TeHepauusi macTep-knioden amuTeHTa. Habopbl MacTep-knioyen amMmTeHTa UM MacTep-
Knoven ans wudgpoBaHmsa AaHHbIX, NepegaBaemMblx B 1B, reHepupytoTcst cOTpyaHUKamu cnyxobl
6e3onacHoctn CTK ¢ koHconn HSM B cOOTBETCTBUM C COBCTBEHHBIM PErfTaMEHTOM BbINOHEHNS
AaHHbIX onepauni. [epBMYHas reHepaumnst MacTep-Knoven NpPon3BoaMTCS nocne nonyvyeHns ot
3MWTEHTa NUCbMEHHOW 3asiBKM Ha Bblgady cepTudumkaTta Ha Bbinyck kapT (cm. war 1). Cnegyto-
lwme reHepaumy knioven npoussogAtcs odumuepammn 6esonacHoctn CTK nmo ucteyeHum cpoka
OENCTBUSA TEKYLLMX KNYEeNn SMUTEHTA.

MpumeyaHue.

Mpn ncnonb3oBaHUM rnManbHOM cxeMbl paboThbl HAaCTPOKMKa NepcoHann3aumm 1 Bbl-
NYCK KapT BbIMNOMHSAKTCA AN KaXaoro punnana nHansuayansHo (Ha Kkaxasii punuan
reHepupylTCa MHAMBUAYarbHbIE KMOUN 1 cepTUMKaTbl IMUTEHTA).




Mpouenypa Beinycka YK BkroyaeT B cebsa cnegyrolme onepaunm:
1. ®opmuposaHue B OL| 3akasa Ha Bbinyck kapT (cM. n. 2.7.2, cTp. 38).
2. Bnirpyska ccpopmumpoBaHHoro 3akasa ns b1 Ol B cpaiin n ero nepegava B cnyxby nogaepx-
kn CTK. Bbirpyska 3akasa OCYyLLECTBMSIETCS C NMOMOLLUbI YTUMUTbLI 3KCNOpTa AaHHbIX KapT Ans
nepcoHanusaumm JcExport (cM. gokymeHT «Petrol Plus. Pl1. OL| (Ymunuma 3kcriopma 3aka308
Kapm)»).
3. TlpoBepka AaHHbIX 3aka3a Ha koppekTHocTb. Cniyxxb6a GesonacHoctu CTK npoBepsieT Bbl-
nonHeHue cnegyowmnx TpeboBaHum K 3aKkasy:
e  LENOCTHOCTb (haina v 3anucen no Kaptam;
e  BCe KapTbl, yka3aHHbIEe B 3aKase, NpyvHagnexart ogHOMY SMUTEHTY;
e  BCe KapThbl, HaxogsLmecs B 3akase, He ObinNu paHee BbINyLLEHbI;
e  KapTbl yOOBNETBOPSAOT TpeboBaHMAM MO AnanasoHy 1 CPOKYy AEeNCTBUSA XOTS Obl ANg OQHOro
13 BblAaHHbIX paHee AMUTEHTY OENCTBYIOLLNX CEPTUPUKATOB.
4. Ecnu npoBepka BbiNnonHeHa ycnewHo, gopMupyeTcst BxogHou dann 3akasa ang b, B ko-
TOpPOM cofepxaTcs Bce Heobxoaumble napameTpbl 6e30nacHOCTU KapT (Knoun, cepTudukathbl,
PIN2-kogb! 1 T. n.) B 3aWwmdpoBaHHOM Buae.
5. OtnpaBka BxogHoro darna 3akasa B 16 nnn amuteHTy ans nocneayroLlen camoctosiTenb-
Hown nepepaym carina B lNbB.

BHUMAHMUE!

TexHnyeckn nepegava hannoB 3aka3a MOXET OCYLIECTBNATLCSA MobbIM AOCTYMHbLIM
cnocobowm. Mpn 3TOM AaHHas npoueaypa OOMMKHa BbIMOMHATLCA C COBnoaeHnemM BCex
HeobXoAMMbIX aAMUHUCTPATUBHLIX Mep obecneyeHnss MHopMaLnoHHoON BesonacHo-
CTh.

6. [Mpuém nHdopmaumm 06 ncnonHeHmm 3akasa us b 8 OL. [laHHaa nHdopmauus cogepxmT-
Csl B XXypHarne Bbinycka kapT, KoTopbin dopmupyetcd B 1B B npouecce nepcoHanusauuun kapt,
BbIrpykaeTca B hann u nepefaércd SMUTEHTY NiobbiM JOCTyMHbIM cnocobom. Pann xypHana
3arpyxaeTtcsa B OLl B pyyHoM pexume (cMm. n. 2.7.2.1.4, cTp. 43).
7. Tepepnaya kapT 13 b aMUTEHTY 1 BblAa4va WX KNMeHTam.
AHanornyHo kaptam Cucmewmsbi, B OLl Tarke MOXHO nameHuTb Tun YK. OcoBeHHOCTU BbINONTHEHUS
OaHHOW onepauunn N3noxeHbl HUXe (CM. n. 2.7.3, cTp. 45).

2.7.2 Bbinyck YK

YK mMoryT 6bITb yCMELWHO NePCOHanM3npoBaHbl U BbiMyLLEHbl TOMbLKO NPy COOMAEHUN CneayoLwmnx
YCIOBWIA:

e cchopmupoBaH Habop MacTep-KNYen aMUTEHTA, CPOK OENCTBUSA KOTOPbIX PaBeH unu npe-

BbILLIAET CPOK AEWCTBUSA KapT, BXOOALNX B Pa3peLLEHHbIN cepTUdMKaTOM uanasoH;

e  MMeeTCs NnoanucaHHbIA cepTUdUKaT aMUTEHTA, YAOBNETBOPAOLLMI CNeaYIoWNM YCNOBUSM:
O CpOK AencTsBusa cepTudukaTa paBeH UMM npesbilaeT CPOK OEeUCTBUSA BblMycKaeMblX
KapT;
o HOMepa BblNycKaeMblX KapT nonagatoT B paspelUéHHbIn cepTudmnkaTtoM ananasoH KapT
Ons Bbinycka.

NMpumeyaHwue.

YnpasneHuve knwoyamu n ceptnudunkaTtaMmm sSMUTEHTOB OCYLLECTBNSETCA crnyxbon 6es-
onacHoctn CTK (cm. n. 2.7.1, cTp. 37).

B OLU pans Bbinycka yHMBepcarnbHbIX KIMEHTCKUX KapT HeobXoAMMO BbINOMHMTL cregyowue
onepaumu:
1. [Oo6aBuTb HOMepa HOBbIX KapT OAHWUM W3 CrieayoLmMX CNoco6oB:

o MO OfHOW KapTe. Haxmute Ha KHOMKY B okHe «KapTel-Bce» (ans
OTKpbITUA BbibepuTe NyHKT MeHio «KapTbl / Bcey) 1 B NosBMBLLUEMCS OKHE BBEOUTE HOMEP
KapTbl. [Janee, HAXXMUTE Ha KHOMKY ;
o nakeToMm kapT. BeibepuTte nyHkT meHio «KapTa / MakeT / lo6aBUTbL» 1 B NOSIBUBLUEMCS
OKHE YyKaxuTe auana3oH HoMepoB kapT. llocne ycnewHoro gobaBneHuMs Ha 3KpaHe
NOSIBUTCS COOTBETCTBYIOLLEE COOOLLEHME.

MpumeyaHwue.

lMpocmoTpeTb cnmMcok AobaBneHHbIX KapT (B cocTosHun «HedopmaTtmpoBaHa») MOX-
HO B okHe «KapThbl - Bcey, Ans OTKPbITUSA KOTOPOro HE06X0AMMO BbIGpaTh MYyHKT MEHIO
«KapTtbl / Bece».




2. CdoopmupoBaTb 3aka3 Ha BbINYCK YHUBEpPCAnbHbIX KIMEHTCKMX KapT (nogpobHee
cMm. n. 2.7.2.1.1).
3. [anbHenwwue genctaus no Bbinycky YK onucanel B n. 2.7.1 Ha cTp. 37.

2.7.2.1 Onepayuu, 8bINOJ/IHSIEMbI€ CO CITUCKOM CGhOPMUPOBAHHbIX 3aKa30e

Co cnunckoM cpopMMPOBaHHbIX 3aKa30B MOXXHO BbINOMHUTL CrieayoLLne onepawmi:
e MPOCMOTP;
e  (OpMUPOBaHME HOBOIO 3aKa3a;
e  MPOCMOTp MapameTpoB CPOPMUPOBAHHOIO 3aKasa;
e  KOPPEKTMPOBKAa MapameTpoB CHOPMUPOBAHHOIO 3akasa (M3MEHeHMe CMucKa BbiMyckaemblxX

KapT).

Bce nepeuncneHHble onepauun BbIMOMHAKTCA B OkHe «3aka3bl nepcobtopo» (cm. Puc. 31), ans
OTKPbITMS KOTOPOro Heo6xoauMO BbIOpaTh NYHKT MeHo «KapTbl / 3aka3bl nepco6opoy.
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Puc. 31. Cnucok 3aka3oB Ha BbIMYCK YHUBepPCalibHbIX KITMEHTCKUX KapT

B naHHOM okHe oToGpaxaeTcs:
e  CNUCOK CHOPMUPOBAHHBLIX paHee 3akasos. [Ins kaxgoro 3akasa oTobpaxaeTtca cneayroLlas
WHpopmauums:
o HOMep 3aKasa;
o [ara cosfaHusa 3akKasa;
o TeKylliee COCTosiHUE 3aKasa. A UMEHHO:

— «CdopmnpoBaH» — COCTOSIHME 3aka3a 4O €ro BbIrpy3ku B doan AN OTNpaBKy B
MB (cm. pokymeHnT «Petrol Plus. Pll. OL (Ymunuma nepcoHanu3ayuu 3MUumeH-
ma)»). B gaHHOM COCTOSIHMM 3aKa3 MOXHO OTMEHUTb, a Takke J06aBUTbL B HETO UH-
dhopmaLmio 0 HOBbIX KapTax (B okHe «3akKa3bl nepcobropo» (cM. Puc. 31) goctyn-
Hbl KHOMKM | [l06aBUTL KapTbl | 1 | OTMeHUTL );

— «3aka3 OTMEeHeH» — COCTOSHME 3aka3a Mocne ero OTMEHbl MO KHOMKe KHomMka
[OTmenuTs |

— «BbIrpyxeH» — cocTtosiHMe 3aka3sa nocrne ero BbIrpy3ku B ¢oann ans otnpasku B
MB;

— «[lMonyyeH XypHan Bbinycka kapT (BCe KapTbl MPUHATHLI)» — COCTOsIHUE 3aka3a
nocne 3arpysku ¢panna >XypHana Bbinycka KapT No AaHHOMY 3aka3sy, MoryYeHHOMY
n3 MNb (cMm. n. 2.7.2.1.4, cTp. 43). Bce 3akasaHHble kapTbl yCnewHo nepcoHann3npo-
BaHbl W BbIMYLLEHBI;

— «[MonyyeH xypHan Bbinycka KapT (He BCe KapTbl)» — COCTOSIHME 3aKkasa nocrne
3arpysku cpanna xypHana Bbinycka kapT No JaHHOMY 3akasy, nony4yeHHomy u3 b
(cm. n. 2.7.2.1.4, cTp. 43). He Bce 3akasaHHble KapTbl YCMELIHO NEepPCOoHaNn3npoBa-
Hbl W BbINYLLEHbI.

O KOJIM4YeCTBO 3aKa3aHHbIX KapT,

e  kHomMka | Jo6aBuTb | — hOpMMpPOBaHME HOBOrO 3aKa3a Ha BbiMYCK YHUBEPCAIbHbIX KINMEHT-
CKUX KapT (nogpobHee cm. n. 2.7.2.1.1);

e  KHOMKA |

[Jo6aBUTb KapThbl |—p,06aBneHV|e HOBbIX KapT B C(POPMMPOBAHHLIN paHee 3akas

(nogpobHee cm. n. 2.7.2.1.3, cTp. 43);
e  KHOMkKa — 3arpysKa XypHana Bbinycka kapT (cM. n. 2.7.2.1.4, cTp. 43);



e  KHOMKA —omeHa chopMUpoOBaHHOro 3akasa. 3aka3 byneT OoTMeHEH nocne
NOATBEPXAEHUS 4ENCTBUS;

. KHOI'IKa—I'IpOCMOTp napameTpoB CcOpPMUPOBaAHHOIO 3akasa (nogpobHee
cm. n. 2.7.2.1.2, cTp. 42).

2.7.2.1.1 ®opmupoeaHue 3aKkasa

Mepen Havyanom popmMmpoBaHus 3akasa Heobxoammo co3gathb WwabnoH dpopmatmposaHna YK. [laH-
HadA onepaunsa BbINOJTHAETCA WTaTHO (aHanorquo onepauun co3gaHnAa wabnoHa Ana KNnMeHTCKNUX KapT Cu-
cmembl (CM. n. 2.6.1, cTp. 34)).

MpumeyaHue.

[MepBoHayanbHbIM Habop KowernbkoB YK MOXHO M3MeHUTb C MOMOLLbLI0 npoleayp
yoanéHHoro gobasneHus / yganeHus kowenbkos (cM. 2.7.3, cTp. 45)

YTto6bl cchopmupoBaTh HOBbLIN 3aka3 Ha Bbinyck YK, BbINONHUTE cnefyroLine eNCTBUS:

1. B okHe «3aka3bl nepcobropo» (cM. Puc. 31) HaxmuTe Ha kHonky | lo6aBuThk | Ha akpaHe
NnosiBUTCS OKHO, NpeacTaBneHHoe Ha Puc. 32.
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rIManasoH rpafHYeckms HOMEPOE
Or [4000500206 .| Mo 4000500210 |
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Puc. 32. lo6aBneHune 3aka3a Ha Bbinyck YK

2. B rpynne napameTpoB «[nanasoH rpauyecknx HoMepoB» ykaxute guanasoH Homepos YK,
KOTOpble NNaHNPyeTCH BbIMyCTUTb.

BHUMAHMUE!

I'IpM 3agaHnn napamMmeTpoB 3akKa3a agMUHUCTpPaTop OL'| AOJIKeH CaMOCTOATESNIbHO KOH-
TponnpoBaThb BbIMOJIHEHUE CleayrLlWnX yCJ'IOBI/II7IZ

— HOMepa 3aKa3biBaeMbIX KapT nonagatT B pa3peLLIéHHbIIZ CepTM(bMKaTOM anana3oH
KapT Ana BbiMyCKa,

— CpPOK DencTeus cepTwcbleaTa paBeH UK NpeBbilaeT CPOK OEenCcTBMS 3aKa3biBae-
MbIX KapT,

— KapTbl C HOMepamMn n3 3agaBaemMmoro gmanasoHa He BblaaBalriMCb paHee.

3. B none «lWabnoH kapTbi» Bbibepute Ha3BaHwe WabnoHa, KOTopbI OyaeT Mcnonb30BaThCA
Ansa Bbinycka YK ¢ Homepamu 13 3agaHHoro gvanasoHa. Cxembl paboTbl KOLIENbKOB LabnoHa
AOMKHbI cooTBeTcTBOBaTh TNy YK (cM. Tabn. 2, ctp. 7).

4. B obnactm «WHdopmauusas o knvMeHTe» BbibepuTe HaumeHoBaHue upMbl  (KHOM-
ka | BbiGpaTh dmpMy |) unu ®.1.0. yactHoro nuua (KHomnka ). Onsa Beibupaemoro
KnneHTa AomkeH bbiTb HAacTpoeH online-pexum paboTel (cMm. n. 2.4, cTp. 17).

5. 3apanTte 3HaueHus cnegyrowmx napameTpos YK:

e «[laTa oKoH4YaHWA» — AaTa OKOHYaHUSA CpOKa AEeCTBUSA KapThbl;




e  «Twun kapTbl» — 1N YK (H, | unun J). BeibpaHHbii TMn YK gomkeH nogaepxuBaTtb CXeMbl pa-
B0TbI KoLWenbKoB BbibpaHHoro wabnoHa (cM. Tabn. 2, cTp. 7);
e  «CymMMapHbI IMMUT» — TUM WU 3HAYEHNE CyMMapHOro numuta no kapte. [laHHoe 3HayeHune
onpegensieT MakCMMarbHy0 CyMMY, Ha KOTOPYIO MOXET OOCNYXUTbCS KIMEHT 3a nepuog (CyTku,
HeJens UM Mecsdu) No AaHHOW KapTe Mpu €€ MCMOoNb30BaHMK Kak B Ka4ecTBe TOMIIMBHOW KapThbl
Cucmemsbl (N0 BCEM ycnyram, B BanOTHOM 3KBMBareHTE), Tak U B kKayecTBe ObObl4HOW GaHKOB-
CKOW KapThl (B BantoTe).
6. B nonax obnactu «CTpokn ana amboccmpoBaHus» BBEAUTE TEKCTOBYHO MHGOPMAaLMIO, KOTO-
pyto Heobxogumo amboccmpoBatbh Ha YK. MakcumanbHas aAnuHa Kaxaon CTPOkM — 27 CUMBO-
noe.
7. Ecnu Heobxogumo 3apaTb MHAMBUAOYanbHble NapaMeTpbl ANS KaXOoW KapThl 3akasa, Bbl-
nonHuTe cneaylowime AencTBus:
e ycTtaHoBwuTe chnar «/13MeHuTb JaHHbIe MO KapTamy. [1pn 3TOM CTaHyT AOCTYMHbI creayowue
PYHKLMOHAmNbHbIE 3NEMEHTbI:
O KHOMkKa — nepexop K OKHY U3MEeHeHUs napameTpoB KapT;
o nar «llepeHecTM Ha3BaHMEe KOMMaHWW» — MPU YCTaHOBIEHHOM dpriare nocrie Haxa-
TUSI HA KHOMKY BCE KapTbl 3aKka3a 3akpennsaTcs 3a KOMNaHNen (4acTHbIM Nu-
LOM) yKka3zaHHowW B obnactu «MHdopmMauusa o knneHTte» (cM. Puc. 32);
o nar «[lepeHecTn CcTpokn 3BoccupoBaHUsi» — MNPU YCTaHOBINEHHOM cprare nocne
HaXaTus Ha KHOMKY ANS BCex kapT 3akasa 3afjaloTcst CTPOkM aMBoccuposa-
HWS, 3aaHHble B nonsx obnactn « CTpoku Anst aMGoCCUpoBaHUS».

e  HaxXmuTe Ha KHOMKy | U3MeHuTb | OTkpoeTcs okHO «[laHHble KapTbl» (cM. Puc. 33).

: 2
Homep kaprel Hassatue kormnanum | PUD sogurena | Homep TC Crpoka 1 Crpoka 2
4000001005 [ Mwykomn Wearos 1. K. IH312M0C UKOIL PREMIUM -
4000001006  |[Qskykomn [Netpos &, A. kI80MHP UKOIL EPREMIUM
4000001007 || Dsxykomn Katokeur &, C. x6EEMOC UKOIL PREMILM |
)
BblitTi I

Puc. 33. OkHo «[laHHbIe KapTbI»

B okHe oToGpaxaeTcs CMMCOK KapT 3akasa. [na KaxgoW KapTbl MOXHO BBECTM (CKOPPEKTUPO-
BaTb) cnegyoume gaHHble (No rpadam):
o «HasBaHve koMnaHuM» — Ha3BaHWe KOMMNaHWMK (4acTHOro Nnuua), 3a KOTOPOW 3akpen-
neHa kapta. NHdopmauusa moxeT oTobpaxaTbecs B Yekax obcnyxmnBaHus. MakcumanbHasi
annHa — 32 cumBeona;
o «®VO Bogutensa» — gaHHble aepxatens kapTbl. VIHbopMauma mMoxeT oTobpaxaTrbcs
B Yekax obcnyxuBaHusa. MakcumanbsHasa gnnHa — 32 cMMBONa;
o «Homep TC» — perncrpaumnoHHbii Homep aBTomobuns. MHdopmaumsa moxeT oTobpa-
XaTbCs B Yekax ob6cnyxmBaHus. MakcumaneHast grnvHa — 16 cuMBOrnos;
o «CTtpoka 1» n «CTpoka 2» — TekcToBasi uHdopmauums, kotopass 6yget amboccupo-
BaTbCs Ha kapTe. PopmaT Kaxxaowm CTPOKU — 27 CUMBOSOB NaTUHULbI.
e  OTpedaKkTUpywuTe JaHHble KapT 3aka3a U HaXXMUTe Ha KHOMKY | Beintu |.
8. B okHe gobGaBneHus 3akasa HaXXMUTE Ha KHOMKY . Ecnu Bce napameTpbl 3aka3a 3agaHbl
KOPPEKTHO Ha 3KpaHe nosiBUTCst coobliueHne: «3aka3 ycriewHo 0obaesneH. Koruyecmeo kapm:
<N>». Ecnu kakow nmbo n3 napameTpoB 3afaH HEKOPPEKTHO, 3aka3 He GyaeT chopMMpoBaH, a
Ha 3KpaHe NosIBUTCH COOTBETCTBYOLWEee coobuleHne. Hanpumep, ecnn cxembl paboThl Kowenb-
KOB wabnoHa He COOTBETCTBYIOT BbIOpAaHHOMY TWUMY KapTbl, HA 3KpaHe MOSIBUTCH COObLLeHwue,
npuBefEeHHoe Hmke (cm. Puc. 34).
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Puc. 34. NMpumep coobLieHUs1 0 HEBO3MOXHOCTU f0O6aBNeHNA 3aKa3a

2.7.2.1.2 T[lpocmomp napamempos cqhopMuUpOBaHHO20 3aKa3a

Y1066l NPOCMOTPETb NapameTpbl ChOPMUMPOBAHHOTO 3aka3a (CMUCOK BbiMyCKAeMbIX KapT, a Takke
AaTy hopMMpPOBaHMSl U COCTOSIHME 3aKasa), BbINOSIHMTE crieaytoLine AencTBuS:

1. B okHe «3aka3sbl nepcobropo» (cMm. Puc. 31) HaxxmuTe Ha kHorky | [lpocmoTp | Ha akpaHe
OTKPOETCS OKHO, NpeacTaBneHHoe Ha Puc. 35.

!’;‘; MpocHoOTp 3aKaza il
Hardep [ B nageney l [ CocToaHue
4000000106 H | ABTOTPAHCAOPTHOE NDEANDUATHE HOMED LUSCTE 021017 CopoprupoeaH I;I

4000000107 H |AEToTPaHCNORTHOE NPEANPMATHE HOMED WECTE 021047 [ChoprmposaH
40000001028 H | ABTOTPAHCAORTHOS NDEANDUATHE HOMED LISCTE 02107 CopoprapoeaH

[

WatnoH gaa .

Yoane M aHHEIE KapTh! Fowenskm Bhlitt

Puc. 35. npOCMOTp 3aKa3a Ha BbiNYCK YHUBepCanbHbIX KITMEHTCKUX KapT

B naHHOM okHe oTobOpaxaeTcs:
e  CMMCOK YHMBepCarbHbIX KapT (HOMep, TUN 1 Bragenew, kapTbl, a Takke gata hopMnupoBaHns
3aKasa 1 ero CoCctosiHue);
e  KHOMKa | YaanuTb | — yadaneHue kapTbl U3 3akasa (nogpobHee cm. n. 2.7.2.1.3);
e  KHOMKa |D,a|-||-|b|e KapThbl | — NPOCMOTP [aHHbIX 3aKka3aHHOW KapTbl (Ha3BaHMEe KOMMaHWM,
®.1.0. Bogutens, HOMep TPaHCMOPTHOroO cpeactBa M CTPOKM AN 3MBOCCMPOBaHHMSA
(cm. Puc. 36));

if’;i JaHHbie KapTbl I )5]
JUKOIL CTPOKH 417 3MEOCCUPOBaHM
FREMIUM ?‘

Hazeanue komnaHuy Joxyroun
PHO sogurena CrenaHos . A.
Homep TC HS00MOC

Bblitt

Puc. 36. MpocMoOTp AaHHbIX 3aKa3aHHOM KapThbl

e  KHOMKa —npOCMOTp napameTpoB BbiMyckaeMol kapTbl. [locne Haxatus Ha
KHOMKY Ha 3KpaHe MOSIBUTCS OKHO, B KOTOPOM OTOOpaXalTCs Ha3BaHUSA KOLLENbKOB KapTbl, CXe-
Mbl X paboTkl, a Takke TUMbl, BUAbI U pa3mepbl NTMMUTOB (cM. Puc. 37).

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.6.0 42/69

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT Codteap».
Mepenava AaHHOrO AOKyMEHTa UMM MpaB Ha Hero TpeTbyM fuuam, ero pacnpocTpaHeHne, paBHO 1 UCTONb30BaHe
nHbIM 06pasom 6e3 nucbMeHHoro cornacus npasoobnagatend OO0 «HKT Codteap» 3anpeLleHbl
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Heonyra ] Tun AurALTa l Bug ndrauTa l Creria | TAraT
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Puc. 37. MpocmoTp nHcdopmaumm no Kowesnbkam yHuBepcanbHON KapTbl
2.7.2.1.3 U3meHeHue criucka 8bliryckaeMbix Kapm
BHMMAHMUE!

BHecTn nameHeHus B 3aka3 MOXHO TONbKO A0 ero otnpasku B I1b.

Onsa nobasneHunsa B chopMMPOBaHHbLIN 3aka3 HOBbIX KapT HEO6X0AMMO:
1. B okHe «3aka3bl nepcobropo» (cm. Puc. 31) BbibpaTh 3aka3, B KOTOpblA Heobxoaumo
[o6aBnTb HOBbIE KapThbl, M HaxaTb Ha KHOMKy | [Jo6aBUTL KapTbl | Ha akpaHe nosiBUTCA OKHO,
aHarnorn4yHoe npeacTtasneHHoMy Ha Puc. 32.
2. YkasaTb napameTpbl BbiNyckaeMblX KapT (CM. . 2.7.2.1.1) n HaxaTb Ha KHOMKY .

Na yoaneHns KkapTbl U3 CAMCKA BblMyCKaeMblX He06X0aMMo:

1. Haxatb Ha kHonky | MpocmoTp | B okHe «3akasbl nepcobiopo» (cm. Puc. 31) Ha akpaHe oT-
KpoeTcs OKHO, NpeacTaBneHHoe Ha Puc. 35.
2. BeblbpaTb kapTy, KOTOPYO HEO6X0aNMO yaanuTb.
3. HaxaTb Ha KHOMKy W NOATBEPAMUTL BbINOMIHEHNE 3TOro0 AENCTBUS.

2.7.2.1.4 3aepyska XypHarna eblrycka kapm

Mocne BbIrpy3kn copmMupoBaHHOrO 3akasa B dpavn ana nepegayum B cnyxby noggepxku CTK

(cM. mokymeHT «Petrol Plus. PI1. Ol (Ymunuma akcriopma 3aka3o8 Kapm)») eMy NnpucBanBaeTcsl cTaTyc
«BbirpyxeH» (cM. Puc. 38).

%
| Jara cosgadua | | Konuvecteo kapr
11 11.07. 2017 18:24:30 Beirpyseq 1 ﬁ
10 11.07.2M 7 151367 MonyYeH #YpHAN EEINYCEA KAPT [BCe KAPTH NpWHATE] B
g 11.07. 2017 12:40:50 MonyyeH #YpHEN EEINYCKa KaPT [BCe KApTE NPMHATE 1
a 11.07. 207 11:21:05 MoAYueH #YpHAN EEINYCEA KAPT [BCe KAPTE NpHHATE] 1
Fi 10.07. 2017 16:29:05 MonyyeH #YpHEN EEINYCKa KaPT [BCe KApTE NPMHATE 1
g 1007207 14:20:3 MoAYueH #YpHAN EEINYCEA KAPT [BCe KAPTE NpHHATE] 1
G 10.07. 2017 11:09:03 Beirpy:en 1
[ 07 07 2017 181309 B EIrpyseH 2 |
3 07.07. 2017 16:29:36 Beirpy:en 1
2 0707 2017 135839 BrirpyseH 1
1 05.07. 2017 10:47.07 Jakas oTMeHeH 1
07.07.2017 18:13:38 JCPD40010000000004_1707071813.JC-

Dotaerme i Jofasurs kapTel | 3arpysuTe | HTHEHHTE: | MpoctaoTp Bt |

Puc. 38. 3arpy3ka xypHana Bbinycka KapT

Mpun BLIGOPE 3aka3a Co CTaTyCoOM «BhIrpy>xeH», B HWXKHEW YacTh OKHa 0TobpasnTcsa MHdopmauusa o
Aarte BbIrpy3KM U UMEHM BbIrPYXXEHHOro anna B cnegyoLlem dopmare:
JCPD{EEEE} {FF} { NNNNNNNN} {YYMMDDHH24Mm} .JCX, rae
e JCPD — MOCTOSIHHAA YacTb B Ha3BaHMM panna;
e EEEE — HOMEp 3MUTEHTQ;
e FF — Homep cunnana;
e NNNNNNNN — nopsigkoBbii Homep danna;
e YYMMDDHH24Mm — fata v BpeMs popmumpoBaHusa danna;
e JCX — pacluMpeHune nmeHun ganna.
CooTBETCTBEHHO, B NpMMepe, NpuBeaéHHOM Ha Puc. 38:
e 4001 — HOMEpP 3IMUTEHTA;



e (00 — HOMep hunuana;
e 00000004 — nopsgkoBbI HOMEpP danna;
e 1411101128 — 07 nonga 2017 roga 18 yacoB 13 MUHYT.
XKypHan Beinycka kapT popmupyetcs b B npouecce nepcoHanu3aunm KapT 3akasa. [locne 3aBep-
LIEeHNst AaHHOW npoueaypbl dainn XXypHana nepegaércs aMUTEHTY NobbIM JOCTYMNHbIM cnocobom. B xxypHa-
ne cogepxmuTca uHdopmaumna ob ycnewHo nepcoHanM3npoBaHHbIxX kaptax. Mims darnna xypHana Bbinycka
KapT oTnu4aeTcst OT MMeHU danna BbIrPY3KM COOTBETCTBYIOLLLErO 3aKka3a (CM. Bbille) TONbKO pacLumpeHnemM
JCO.
Ans 3arpysku )XypHana BbiNycKa KapT BbINOMHMTE crneayLwme AencTBUs:
1. B okHe «3aka3bl nepcobropo» BbiIbepuTe 3akas, XKypHan KOToporo Heobxoaumo 3arpysuTtb
(cm. Puc. 38).

2. Haxmute Ha kHonky | 3arpy3uTb | OTkpoeTcs okHO «3arpyauTb» (cM. Puc. 39).

Padin IC:\JCPD400000000000211411101128
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Puc. 39. OKHO 3arpy3ku XXypHana BbinycKa KapT

3. Ykaxute nyTb K hanny xypHana v HaXMUTE Ha KHOMKY . HayHéTca npoueaypa vteHus
W 3arpy3ku AaHHbIX, B NpoLecce KOTOpOro MpoBepsieTCsl KOPPEKTHOCTb MMEHU U COAEPXXMMOro
danna, a TaKke nposepka napameTpoB 6e3onacHocTu. o pesynbTatam onepaummn KapTbl 3aKa-
3a, 0 NepcoHannsauMn KOTOPbIX eCTb MHpOpMaUus B XypHarne, NepeBoasTcs B COCTOsHME «B
pabotey. MNpn aTom:

e  ecnu B XypHarne coaepXuTcs nHdopmaums o nepcoHanusaumm Bcex KapT 3akasa, emy npu-
cBavBaeTcs cTatyc «[onyyeH xxypHan Bbinycka kapT (BCe KapTbl MPUHATBI)»;

e eCcnu B XypHarne COAepXuTcsa MHpopmauus o nepcoHannsauumn TonbKO 4YacTu KapT, 3akasy
npuceauBaeTcs crtaTyc «[lonyyeH xypHan Bbinycka KapT (He BCe KapTbl)».

MpumeyaHwue.

B okHe «3aka3sbl nepcobropo» KHomMKa | 3arpy3nTb | 4OCTYNHA TOMbKO Npu Bblibope
3aKa3oB C TEKYLUM COCTOSHUEM «BbirpyxeH» mnu «onyyeH >xypHan Bbinycka KapT
(He Bce kapTbl)», Ecnu gnsa 3akasa B coctosHuu «llonyyeH XypHan Bbinycka KapT (He
Bce kapTbl)» 13 b nepegaH HOBbIN hann xypHana, cogepXalwun 4aHHble O Nepco-
Hanm3auum Bcex KapT, ero MOXHO 3arpy3uTb MOBTOPHO. [1pn 3TOM OOMONHUTENLHO
BbIMyLUEHHblE KapTbl 3aKkasa Takke 6yayT nepeBeaeHbl B cocTosHue «B paboTtey.




2.7.3 0Oco6eHHOCTN HAaCTPOMKN U n3ameHeHns napameTpoB YK

B otnmune ot kapt Cucmembi npoueaypbl uameHeHust napameTtpoB YK (gobasneHus / yganeHus
KOLLEeNbKOB, U3MeHeHne nx GanaHca, Tna u pasmepa numuTa, M3MeHeHue Tuna kaptel, DO BoanTens u
T. M. ) MOTYT BbIMOJNHATLCHA TOMbKO YAanéHHO, BO Bpemsa obcnyxmBaHus no gaHHon YK Ha TepMuHane B
online-pexume (MexaHmsm «Peanunsaums YOYK»). MNoatomy B OL| MOXHO TOMbKO chopMMpoBaTh 3agaHus
Ha yganéHHoe n3meHeHue Toro unu nHoro napametpa YK. [na ¢oopmMmnpoBaHmMs Takoro 3agaHus Heobxoau-
MO MPOCTO BbINOMHUTL COOTBETCTBYIOLLYIO LUTATHYIO Onepaunio U3MeHeHnss napameTpoB kapTbl Cucmembi
(cM. pokymeHT «Petrol Plus. Pl1. OL». Npu aTOM nocne 3agaHus HOBbIX 3Ha4YeHW napameTpa, BMECTO 3a-
npoca Ha npeabsBreHNe KapThl HA 3KpaHe NOsIBUTCS coobLleHne 06 ycrnewHom hopMMpPOBaHUKM 3a4aHnst Ha
ero usmeHeHune. Hanpumep, nocne BbinonHeHus onepaumm cmeHsl PO BoanTens (cM. Puc. 40), Ha akpaHe
nosiBuTcsa coobLleHne, npuseaéHHoe Ha Puc. 41.

m? 3MEHUTL KapTy: KNMEHTCKan 3 _)ﬁ]

Wamenute PU0 soavTena ~|

Wamenure ID knuerTa
|MznenuTe TN kapTbl ONLINE
W ameHuTe PUD soaurena

W 3MEHUTE HazBaHWe KOMNaHWU
W 3MEHUTE HOMEP MalMHBI
CEpocuTE KOAMYECTEO NONBTOK BE0AS PIN koaa

Puc. 40. OKHO M3MeHeHUs NapamMeTpPoOB KapThbl

:.'3 Coobwenve ] x|

Wamenenue PUD sogurens - 3anaHu1e YcnewHo ao6agneHo
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Puc. 41. NMpumep coobuieHns o6 ycnelwHom foGaBreHMM 3agaHnsa Ha usmeHeHue napametpa YK

3HayeHne napameTtpa B OLL MeHsAieTCca TONbKO Nocne 3anucu ero HoBoro 3HadveHusa Ha YK (peanusa-
uus 3agaHus Ha TO). Peanusauma Ha TepMuHane Bcex TUMNOB M3MEHEHWI, 32 UCKITOYEHNEM M3MeHeHMs D
KNMeHTa u naMeHeHust Tuna kapTol (cM. Puc. 40), conpoBoXaaeTcs nevaTblo Yeka M3MEHEHUSA NapamMeTpoB.
WNcTopuio dopmmnpoBaHus un Tekylime cTaTycbl 3agaHuiA MOXHO MPOCMOTPETb, BbIOPaB MYHKT MEHHO
«KapTbl / MpocmoTp n3ameHeHum kapt» (cMm. n. 2.7.3.5, ctp. 50).
B paHHOM nogpasgene npuBegeHa MHdopMauus 06 0CobeHHOCTSX HAaCTPOMKN M M3MEHEHUs napa-
meTpoB YK. A nMeHHo:
BoccTtaHoBneHue YK, 3abnokupoBanHbix no PIN-koagy Ha TepmuHane (cm. n. 2.7.3.1);
HacTpowka online-napameTpoB YK (cM. n. 2.7.3.2, cTp. 46);
nameHeHne tuna YK (cm. n. 2.7.3.3, cTp. 47);
pobaBneHuve / yoaneHne KoWenbKOB U U3MEHEHNE NX NapaMeTpoB (CMm. n. 2.7.3.4, cTp. 49).

2.7.3.1 BoccmaHoeneHue YK, 3abnokupoeaHHbix no PIN-kody Ha mepmuHane

Ina BbinonHeHus onepaum ¢ YK, goctyn k koTopbiM 3awmwéH PIN-kogom, TpebyeTcsa ero BBOA.
Brnagenbuy kKapTbl NpeaocTaBnATCS TPy NOMbITKW An4a npasunbHoro seoga PIN-koaa.

Ecnun Bce Tpu pasa PIN-kog kapTbl Oyaet BBeAEH HEBEPHO, TO KapTa OMOKMPYETCs U CTAHOBUTCS
HenpurogHoM Ansa ganbHenLWwero NCnofnb30BaHus.

Takyto KapTy MOXHO pa3bnokupoBatb nNyTém cbpoca cdéTymka nonbiTok BBoda PIN-koga. Ona YK
OaHHas onepauusi MOXET BbITb BbIMONIHEHA TONbKO yAanéHHo, BO BpeMs obCnyxmBaHUsA Mo OAHHOW KapTe
Ha TepMmuHane B online-pexume (MexaHusm «Peanusaunsa YOYK»).

[nsi cobpoca c4ETUMKA B OKHE U3MEHEHUSI NapaMeTPOB KIMMEHTCKOM KapTbl ChOpMUPYITE 3a4aHne Ha
yAanéHHoe BbINOMHEHNE AaHHOW onepauuun (BbibepuTe nyHKT «COpocuTb KonuyecTBo nonbiTok PIN Ko-
Aa» (cm. Puc. 40)). ChopmmpoBaHHoe 3agaHne byoeT peanus3oBaHo npu ovepegHom online-ob6enyxmeaHmum
no gaHHou kapte Ha TO.



2.7.3.2 Hacmpolika online-napamempoe YK

OO6wWwre HacTpoeyHble MNpoLeaypbl, KOTOpble BbIMOMHAKTCA MpPU MOAFOTOBKE K OOCNYXWBaHWUIO B
online—pexume nnu npu nameHeHnn online-napameTpoB o6CcnyxuBaHMA KNUeHTCknx kapt Cucmemsbi n YK,
onucaxsbl Beilwe (cMm. n. 2.5, cTp. 27). NMomumo obwmx online-napameTpoB Ha 3aknagke « ONLINE» YK moxHo
OOMOSNHUTENBHO YCTAHOBUTL MUITM U3MEHUTb TUM U 3HA4YeHUe (MakcUMaribHOe 1 Tekyllee) CyMMapHOro NIMMu-
Ta (cMm. Puc. 42).

Tun KapThl (HOBBIN] I Offline + 100% online 11 _V_]
Tun kapte! [rekywuii] Offline + 100% online (1) 10.11.2014 14:39:03
Iara nocnegrero ofcnykueanua 05.11.2014 13:50:33

~3anpaluBaTs NPY 0OCAYKUBIHWUW

iRz =

[ Homep aeTomMawmHel |
[T MokasaHua oaomeTpa
[" Paspewure 06CAYKUBAHIME N0 OTCYTCTEYIOWMM YCAYram

-PaszpelueHue No BpeMeHu 06CNYKUBSHUS

[V MoneaensHuk Bpema

[V BropHuk {00:00:00
[V Cpeaa 23:59.59

[V Yersepr

[V Narhuua

[V Cy6Sora

[V BockpeceHse
CymmapHeii rMMHTI 11.,000.00 l MecauHbi ;] pﬁMsmeHm’b Te}(gmuﬂg l 0.00 I

[V Mumurel No cymme o6CAYKUBSHMA

CyToyHbIi 14,785.00 0.00
HeaeneHeiii 103,495.00 0.00
MecauHsIi 458,335.00 0.00
= [V MlumuTel Mo KoAMYECTEY ONepaumi AeteTa
CyrouHbi 99 0
HeaeneHew 633 0
MecauHe 3063 0
Mo ycayram | MpumeHuTe

Bnageney l Kowenbku l TepmMuHank! l Weropua l oM l ONLINE

Puc. 42. Hactpoika cymmapHoro numuta gna YK

3HayeHne CyMMapHOro numMuTa onpefensieT MakCUMarbHYH CYMMY, Ha KOTOPYH MOXeT obcrny-
XWUTbCS KIMEHT 3a nepuog (CyTKW, Hedensa unu Mecs) no AaHHOM KapTe npu €€ UCNOoNb30BaHNN Kak B Kayve-
CTBe TONnMBHOM KapTbl Cucmemsl (MO BCEM yCriyram, B BantOTHOM 3KBMBAsIEHTE), Tak U B kKa4yecTBe 0ObIYHOM
GaHkoBckoM KapTbl (B BantoTe). MNepBoHayanbHoe 3HadYeHWe cymMmmapHoro numuta ans YK 3agaértcs npwu
dopMMpoBaHMM 3aKa3a Ha eé Bbinyck (cM. n. 2.7.2.1.1, cTp. 40).

lMocne M3MeHeHus Tvna UNKn 3Ha4YeHUn CYMMapHOro NIMMUTA U HaXaTusl Ha KHOMKY
aBTOMaTu4eckn bopmmupyeTcst 3afaHme Ha yganéHHoe uaMeHeHne gaHHoro napametpa YK (cm. n. 2.7.3.5,
cTp. 50).

MpumeyaHus:

1. YcTaHoBUTb / UIBMEHUTb TUMN M 3HAYEHNE CYMMAPHOro JIMMUTA MOXHO TOJIbKO ANs
KapT TMNoB «H» n «I».

2. 3apaHuve Ha yaanéHHoe N3MeHeHMe 3Ha4YeHUs1 CyMMapHOro NMMuTa Takke MoxeT
ObITb chopMMpOBaHO MYTEM BbLINOMHEHUSA Mpoueaypbl MMnopTta online-naMeHeHuin
napameTpoB KapT (cM. n. 4.4, cTp. 67).




2.7.3.3 WHN3meHeHue muna YK

Tun YK 3agaétca npyu oopmMmpoBaHMM 3akasa Ha eé Bbinyck (cm. n. 2.7.2.1.1, cTtp. 40). lameHeHune
Tuna BbinyweHHon YK BbINONHSAETCA B npouecce e€ ob6cnyxmBaHms Ha TepmuHane (6e3 npeabsaBneHns kap-
Tbl B OLl). Hbopmaumsa o6 nameHeHun nogrotasnusaetcs B OLL u nepepaétcs Ha TepmumHan Yepes AC.
MoaroToBUTE MHPOPMALINKO O CMEHE TuMa KapTbl MOXHO OOHUM M3 CleayloLwmx cnocobos.
1 cnocob
1. B okHe «KapTbl - KnuenTtckmne» nnun «Kaptbl - Bece» (cMm. Puc. 21, ctp. 28) Bbibepute HyxX-
HYIO KapTy.

2. Haxmute Ha KHOI'IKyD: (U3meHuTb KapTy) M B NosiBMBLUEMCS OKHE Bblbepute «MN3meHuTb
Tvn kapTbl ONLINE» (cm. Puc. 43).

! V3MEHUTD KapTy: KAMEHTCKaA Xl

| M ataeHmre Tun kaprel OWNLIME

foline +100% online 1]
100% anling [J]

OK | OTMeHa |

Puc. 43. UameHeHMe TMNa KapTbl. 1 cnoco6

3. [Hanee, B nosiBMBLUEMCS BbiNaAaoLLeM Crncke BblGepuTe HOBbIV TN KapThl.
4. [ins coxpaHeHus M3MeHeHUii HaxmuTe Ha kHonky [ OK].
2 cnocob
1. B okHe «Kaptbl - Knuentckmne» unu «Kaptbl - Bee» (cm. Puc. 21, ctp. 28) Bbibepute Hyx-
HYI0 KapTy.
2. lepengute Ha 3aknagky «ONLINE».
3. B Bbinagatowem cnmcke « Tuvn kapTbl (HOBLIN)» BbIGEpUTE HYXHBIN TUM KapTel (CM. Puc. 44).

TN KapTE [HOESN] | 100% online + 0% aoffline [H]

T ) LUz onling o (1 offiine W22 05 2014 150314
i cape (rerub il e eSS anine ()

D aTa nocnegHero oBcay#WEaHHA 1002 arline 1]

Puc. 44. UameHeHMe TMNa KapTbl. 2 cnocob

MpumeyaHue.

B none «Tun kapTbl (TEKyLLMN)» OTOBpaxkaeTCs TEKyLWUA TUM KapTbl, 3anMCaHHbIA Ha
camoi kapTe (cornacHo AaHHbIM AC). 3HadeHue B Norne MeHSeTCs TOMbKO nocne nony-
yeHusi nogTeepxaeHnst ot AC ob ycrnewHom cMeHe Tvna kapTbl.

4. [Onsa COXpaHeHuA N3MEHEHWI HAXMUTE Ha KHOMKY anIMeHVITb .

Hanee, nameHeHve nepegaétca Ha AC n peanusyeTcs (3anucbiBaeTCs Ha KapTy) NpuW BbIMOMHEHUU
onepauun obcnyxmnsaHns Ha online-TepMmHane no AaHHOW KapTe.
Mpu aTom cnegyeT uMeTb B BUAY, YTO TeKyllee obcnyxnsaHue 6yget nponsBeaeHO B COOTBETCTBUM
CO cTapblM TUNOM. HoBbI ByAeT NPUMEHSTLCH, HAYMHAsi CO CreaytoLero pasa.
Hwxe npuBefeHbl npaBuna 3aMeHbl TUMOB KapT:
e  TUMN «J» MOXHO 3aMeHsITb Ha TuUNbl «H» 1 «I». Takaa 3ameHa MOXET NOHa[oOUTLCS B Cryya-
AX, korga Heobxooumo obecneunTb BO3MOXHOCTb OOCnyXuBaHWs No kKapTe B online- u B
offline-pexxume (0Tka3 ot paboTbl ToNbKO B online-pexume). MNMpu 3ameHe TuNa kapTbl C «J» Ha
«H» nnn «I» cnegyet yuuTbiBaTb, YTO €CMM Ha KapTe Tuna «J» OTCYTCTBYIOT TOMMMBHbIE KO-
LIEenbKKM, TO UX HyXXHO OyaeT co3pgaaTh (nogpobHee cM. fokymeHT «Petrol Plus. Prl. OL (donorn-
HeHue o online—u3mMeHeHU0 Habopa KowernbKoe Ha kapme)»). Ecnu xe Ha kapTe eCTb TOMnuB-
Hble KOLWenbKM, TO MOTpebyeTcs MOMONHUTL WX HyneBble GanaHcbl M NMKUTbI (MOgpobHee
CM. TOT )K€ JOKYMEHT);
e TuUNbl «H» M «I» MOXHO 3aMeHsaATb Ha Tun «J» (nepexon Ha obcnyXuBaHue TONbKO B
online-pexume). MNpu BbINOMHEHMU TaKOW 3aMeHbl crielyeT yuuTbiBaTb, YTO:
O Ha KapTe He OOMKHO ObITb KowenbkoB co cxemMammn OK, QKOLU, JIC, NIoU. Ecnu ko-
LWemNbKN C TakKMMKU CXxemamu paboTbl MMEKTCS Ha KapTe, NoTpedyeTcs BbIMNOMHUTL NpoLe-
aypy ux ypaneHus (cm. gokymeHT «Petrol Plus. Pr1. OL] (dononHeHue o online—
u3MeHeHuo Habopa KolweribKo8 Ha Kapme)»);
O BaltOTHLIN KOLIENEK Ha KapTe AoSpkeH pabotatbk no cxeme JIC. Ecnn oH oTcyTcTBYET
Ha KapTe unu pabotaet no cxeme IK, To He06X0ANMO ero o6aBUTb U UBMEHUTL CXEMY




ero paboTbl (yoanutb BanoTHbIN kowenék no cxeme IK, a 3ateM [ob6aBUTL BaniOTHbIN
kowenék no cxeme JIC) (cm. gokymeHT «Petrol Plus. PrIl. OL| (dononHeHue no online—
U3MEHEeHUo Habopa KoWwesibKo8 Ha Kapme)»);
O [Ona BCEX KOLENbKOB KapTbl HEOOXOAMMO YCTaHOBUTb HyneBble GanaHcbl U NIMMUTbI.
HaHHasa npouenypa moxeT ObiTb BbiNonHeHa nyTém dopmupoBaHns OC u OWUJI
(cm. pokymeHT «Petrol Plus. PI1. Ol (dononHeHue rio online—u3meHeHuo Habopa Kowerb-
KO8 Ha Kapme)»);
e TUNbl «H» N «IJ» MOXHO 3amMeHsTb Ha TuN «I». Takas 3ameHa MOXeT NOHaAgoOMTLCA B Cny4ya-
Aax, korga Heobxoammo obecneunTb [OMOMHMTENBbHYID BO3MOXHOCTb OOCMyXMBaHMA B
online-pexxume no cxemam K, IKOL, NC, JIOLL. MNMpun atom cnegyeT yunTbiBaTh, YTO:
o Npwu 3aMeHe Tuna KapTbl ¢ «H» unu «J» Ha Tun «I» (C Luenb NCNonNbL30BaHUSA NMUTPOBLIX
kowenbkoB OK nnn OKOLL) ana nameHeHusa gaHHbIX kapTbl notpebyetca fobaBnATb Ko-
wenbkn B OL| (mogpobHee cm. gokymeHT «Petrol Plus. PI1. OL| (dononHeHue ro online—
U3MEHEeHU0 Habopa KOWeIbKo8 Ha Kapme)»);
o Npu 3ameHe Tuna kapTbl ¢ «J» Ha «I» noTpebyeTtca nnbo cosgasate OWUJI, nubo go-
6aBnATb Kowernbku B OL) (nogpobHee CM. TOT Xe AOKYMEHT).

MpumeyaHwme.

MMpu 3ameHe TuNa kapTbl ¢ «H» 1 «J» Ha «l» aBTOMaTU4EeCKM BbINOMHAETCA npoLeny-
pa cuHxpoHusauun Habopos offline- n online-kowenskos (cm. n. 2.1, cTp. 10).

e TUN «I» MOXHO 3aMeHsTb Ha TUNbl «H» 1 «J». Nepexog ¢ TMna «I» Ha TN «J» ncnonb3yeTcs,
ecnu Heobxoanmo obecneynTb BO3MOXHOCTb OOCMNYXNBaHMSA MO KapTe TONMbKo B online-pexnme.
Mpu 3ameHe Tvna kapThl € «I» Ha «H» unn «J» cnegyeTt o6ecneynTb BbINOSIHEHME OrpaHUYeHUs
no cxemam paboTbl KOLIENbKOB AN KapT pasfnunyHbix TMNoB (cMm. Tabn. 2, cTp. 7).
Mo pesynbTaTtam BbINOMHEHUS onepaumu naMmeHeHusa tuna YK asTomaTudecku copmupyeTcsa 3aa-
HWe Ha yaanéHHoe naMeHeHue gaHHoro napameTpa YK (cm. n. 2.7.3.5, ctp. 50).



2.7.3.4 [JobaeneHue | yOaneHue KowesibKO8 U U3MEHeHuUe Ux napamempos

Onepauun gobaBnenns / yoaneHusi KOLWENbKOB KIMMEHTCKMX KapT, a Takke onepauuy UX nornosiHe-
HWs / CNNCaHUSA U N3MEHEHNS NIMMUTOB BbIMOJTHAKTCS LUTATHO 3a MCKITIOYEHUEM TOrO, YTO BO BpeMS WX Bbl-
NnosfHeHUs He TpebyeTcsl NpeabsiBNATb KNMEHTCKyto kapTy B OL (cM. gokymeHT «Petrol Plus. Pr1. OL{»). Ha
Pwuc. 45 npegctasneH Bug 3aknagkm «Kowenbku» okHa «KapTbl — KnueHtckue».

=101 x|

Homen | Bnaneneu | CUCTUF'H”BI Fowensk Ocrarok / DEepipadT JTurbT
4001000004 4, | 4001 P uprmad B pafiore a
4001000005 #, 4001411 B patore 2 L i GRS Sl
4001000107 H |Tecroeei kawert 1 B padore f 100.00
4001000108 H | Tectoeem kavent 1 B patore HRMTHER CHEMa )
4001000109 H |Tectoeeii kawerr 1 B padore
4001000110 H |Tecroeei kaert 1 B padore NimiHan cxema 100.00
4001000111 H |Tectoeem kaqwert 1 B padore n 100.00
4001000112 H | Tectoeem kavent 1 B patore HRMTHER CHEMa )
4001000113 H |Tectoeei kawerr 1 B padore
4001000118 H |Tecroeei kavert 1 B padore
4001000119 H |Tectoeei kaqwert 1 B padore
4001000120 J | TecToEem kavent 1 B patore
4001000121 J | Tectoeemi kawerr 1 B padore
4001000122 J | Tecroeei kaert 1 B padore
4001000123 J | Tectoeei kaqwert 1 B paSore
4001000124 J | TecToEem kavent 1 B patore
4001000125 J | Tectoeewi kawerr 1 B paore _I
4001000126 H | Tecroeei kavert 1 B padore
4001000127 H |Tectoeei kaqwert 1 B padore
4001000128 H | Tectoeem kavent 1 B patore Dizige paﬁo’rﬂl’lt Uliimieslsergal
4001000404 | 4001 Fupmad  ETTT B patore Ocrarok Ha cuete 866371
4001000777 F | 4001 9P upraal B patiore [ ] B pemenHei kpegur 0.00
4001000808 A001FPupraad  ATI B patiore Orline Gananc 16,747.82
4001000958 F 4000 upral B patore :
4001001020 F | 4001 upmal B patiore Online osepapasr 0.00
001222222 A 4001 P upmad B patiore
4001333333 A 4001403 B patiore
4007444444 A 4000 P upraad B patore 1
4001478618 A |Tectoeeli kawerr 1 B paore [ ]
4001555865 & 4001402 B patiore »
4001666666 A | 4001 P 1pral B patiore ! D"""s“""
4001777775 F | 4001 upmad B patdore NotiaewTe | Ynamme | | Monoawute (| Crusate |
4001777776 B | 4001 P upmad B patiore : i
ADOF7FFET & | 4001 Fuprmad B patiore hd T paHSakLHH——]
-> ZANDET Ha TeprdHanas |- 3aNpeT Ha 3muTeHTaR MpoctaTp AHHE |

> Homep Puprs) va kapre: 7 D’ L",T"_,.'l— | HMcTopA koWeneka Heropua onling stdeHEHMEA |
BhliiTh JoGaEmTE: Hnanime: [epeamTE Kowensr
Fopmar Bbars CocTosHue Bnageney I Kowensku l T epMHHENE l MeTopua l AMMTEHTLI l

OMLINE

Puc. 45. OkHo «KapTbl - KnueHtckuer». 3aknagka «Kowenbku»

YnpaeneHue HabopoM kowuenbkoB YK 1 nx napameTpamu, aHanornyHo kaptam Cucmemsbi, NpOn3BO-
ONTCA MPY NOMOLLM rpynmbl KHONOK «KoLueneky.
Mo pe3ynbTaTam onepauuu:
e  Ha 3KpaHe nosBnsieTcst coobLleHne o eé pesynbraTtax. Huxke, B kadecTBe npumepa, npuee-
OEH Bua coobueHnss o6 ycnewHoM opMMPOBaHUM 3adaHusl Ha JobaBneHve KoLerbka

(cm. Puc. 46).

4 Coobuenve

JNotaeneHue kowenebka kaprel 4000000010 - za0aHue ycnewHo gofasneHo

0K |

Puc. 46. CoobuweHne 06 ycnewHom popMMpoOBaHUM 3agaHusA Ha fo6aBlieHMe KolwernbKka

MpumeyaHus:

1.

McTopuio 1 Tekyllee COCTOSiHME COOPMUPOBAHHbBIX 3afdaHui Ha u3MeHeHue YK
MOXHO NMPOCMOTPETL, BblOpaB NyHKT MeHio «KapTbl / IpocMOTp M3MeHeHUn KapT».
MpocMOTp aHanorMyHon MHopMauumn ansa TekyLwemn KapTbl OCYLLEeCTBSAETCS MO KHOmM-

ke | UcTopus online uameHenun | (cm. n. 2.7.3.5, cTp. 50).




PykoBogcTteo nonb3osaTens (gononHeHune no moaynto ONLINE)

2. 3apaHua Ha pobaBneHue / yoaneHue KOLLENbKOB U U3MEHEeHue MX napameTpos
Takke Moryt OblTb cchopmMupoBaHbl NYTEM BbINOMIHEHMS MpoLeaypbl MMIopTa 3TUX
N3MEHEHN N3 CTOPOHHErO NPUMOXeHUs (cM. n. 4.4, cTp. 67).

e  ecnv BbINOMHANOCH JoOaBneHne Kowernbka, OH 0TOOPa3nTCsl B CAMCKE U BblAENUTCS CEPbIM

uBeToM WpudTa Ha 6enom ¢goHe (cM. Puc. 45);

e eCnv BbIMOSHANOCb yAaneHne Kolwerbka, OH 0TOOpa3nuTCst B CNUCKE U BbIAENTUTCH KPacHbIM

uBeToM WpudTa Ha 6enom doHe (cM. Puc. 45).

e eCnv BbINOSHAMOCL MOMOMHEHWE UMW CNUCAHWE C KOLUENbKa, OH 0TOOpasnTCcsa B CMMCKE U

BblAENUTCHA CUHUM UBETOM LipudpTa Ha 6enom ¢oHe (cm. Puc. 45).

Mocne peanusaumn Ha TO 3agaHna Ha gobaeneHue / NONoNHeHUe / cnucaHue ¢ Kowernbka Bblgene-

HMe KOLUemnbKa B CMMNCKE MCYE3HET, a nocne peanusauum Ha TO 3agaHnsa Ha yganeHve KollernbKa 3anunch o
HEM ygansieTcs u3 cnucka.

BHUMAHMUE!

— [na koppekTHon paboTbl yHKUMOoHana aobaesneHus / yoaneHus kowenskos Ha YK
dnar «ABTOMaTUYECKM HE co3faBaTb Kowenék kapTbl» B okHe «KoHdurypaumsa cu-
cTeMbl» Ha 3aknagke «O6wme» pomkeH ObiTb 06A3aTeNbHO YCTaHOBIEH
(cm. pokymeHT «Petrol Plus. Pr1. OL»).

— lMocne dopmupoBaHns 3agaHnsa Ha gobaBneHve KoLenbka 3anpeLaeTcs yaansatb
online-NnMMnTLI N0 HEMY A0 3anUCK 3TOrO KOLLENbKa Ha KapTy (npy eé npeabaBneHun
Ha TO), T. K. B 3TOM cny4ae 3anucb 0 fobaBneHHOM Kowernbke 6ygeT yaaneHa c AC.

— Ecnu obcnyxnBaHue no KollesnbKy KapThl ObINO BbINOMHEHO A0 peanv3auuun 3aga-
HUS Ha yaaneHue aToro Kowenbka Ha TO, TO TpaH3akumsa 3Toro obCnyxnsaHusl, npu-
HATas B OL| nocne yganeHus kolwlernbka, NonagéT B OTKasHble C MPUYMHOM OTKasa
«Kowenek kapTbl He HanaeH» (cMm. JokymeHT «Petrol Plus. PI1. OL»). Takas TpaH3ak-
LUmMsa MoxeT ObiTb MPUHATA TOMBKO C MOMOLLLIO Cry0bl TexHudeckon nogaepxku. Co-
TPYOHUKaM Cnyx0bl Noaaep»X kM MoXeT notpeboBaTbCsa MHPOPMALMS O KOLLESbKe, Ha
KOTOPbIN JOIMKHA ObITh NPUHATA JaHHAA TpaH3aKUus.

2.7.3.5 [Ipocmomp cnucka 3adaHuli Ha usmeHeHus napamempoes YK

YTtobbl NPOCMOTPETHL CMUCOK 3aaHui Ha M3MEHeHWe napameTpoB KowenbkoB YK Bbibepute MyHKT
MeHio «KapTbl / [pocMoTp nameHeHun kapt». OTKpOETCS OKHO, NpeAcTaBneHHoe Ha Puc. 47.

Zf’,'g MNMpocMoTp USMEHEHWH KapT )_(J

14.01.2015 5§ 4000000
05.11.2014 14:08:57 | 4000000008 BenonHeHo
05.11.2014 14:08:45 | 4000000008 BeinoaHeHo

W 3MEHEHWE TUNE AUMUTE KOWENEKE KapTE
HononHeﬁde KOWENBKa KapTbl
MNononHeHue Kowenbka KapTbl

YganeHue KowenbKka KapTel 15.01.2015 16:43:10 | 4000000010 B patore

| JNoGaBneHue KoWenbKa KapTbl m
YnaneHne KoWenbKka KapThl 01,2015 12:48:46 | 4000000010 B patore
IonoaHeHWe KoWenbKka KapThl 01,2015 12:47:43 | 4000000010_B patiore |
JofaeneHue KoWenbKa KapTbl 01,2015 12:28:40 | 4000000010 B patore
MonoAHeHWe KOoWebKa KapTbl 14.01.201513:02:22 | 4000000010 B patore

lonoaHeHWe KowenbKa KapTbl
MonoAHeHWe KoWenbKa KapTb

17.11.201413:10:18 | 4000000010 B pafiore
10.11.2014 14:48:24 | 4000000010 BeinonHeHo

MNonoaHeHWe KowenbKa KapTel 10.11.2014 14:48:21 | 4000000010 BeinonHeHo

lMononHeHWe KowWenbKka KapTel 10.11.2014 14:48:18 | 4000000010 BeinoaHexo _]
MonoaHeHue KowebKa KapTel 10.11.2014 14:48:16 | 4000000010 BenonHeHo

MonoaHeHue KowenbKa KapTbl 10.11.2014 14:48:13 | 4000000010 BenonHeHo

MononHeHWe KowenbKka KapTel 10.11.2014 14:48:10 | 4000000010 BenoaHero

MononHeHWe KoWebKa KapTel 10.11.2014 14:48:08 | 4000000010 BenonHeHo

MonoAHeHWe KowWwenbKa KapTbl 10.11.2014 14:48:05 | 4000000010 BenonHeHo

MononHeHWe KowebKa KapTbl 10.11.2014 14:48:01 | 4000000010 BeinoaHeHo

MNonoaHeHWe KowenbKa KapTbl 10.11.2014 14:47:58 | 4000000010 BeinoaHexo

ononHeHuWe KoWenbKa KapTel 10.11.2014 14:47:54 | 4000000010 BeinosHeHo

MonoaHeHWe KoWebKa KapTel 10.11.2014 14:47:51 | 4000000010 BenonHeHo

MononHeHue KoWenbKa KapTel 10.11.2014 14:47:47 | 4000000010 BeinonHeHo

MonoaHeHue KowebKa KapTbl 10.11.2014 14:47:45 | 4000000010 BenoaHeHo

MNononHeHue Kowebka KapTel 10.11.2014 14:47:42 | 4000000010 BeinonHeHo .

Kowenek: A1-95 crema patorer 3K pazmep: 100.00
T I Yaanute Bblitti

Puc. 47. MpocmoTp cnucka 3agaHU Ha N3MEHEHUS napameTpoB kowernbkoB YK

B okHe oTobpaxkaeTcsi cnMCcok chOpPMMPOBaHHBLIX 3agaHui. Kaxkgas 3anmcb coOoepXuT CriefyroLLyto
nHcpopmaumio (no cronbuam):
e  «Twun» — TN N3MEHEHUS:

Cuctema «Petrol Plus» ‘ OnepaumnoHHbIN LEHTP Bepcus: 7.00.6.0 50/69

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT Codpteap».
Mepenava AaHHOrO AOKyMEHTa UMM MpaB Ha Hero TpeTbyM fuuam, ero pacnpocTpaHeHne, paBHO 1 UCTONb30BaHe
NHbIM 06pa3om 6e3 nnucbMeHHoro cornacusa npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



e «[laTta cozgaHusiy — garta u Bpemsi hopMUPOBaHNS 3aaHUS;
e «KapTta» — Homep KapTbl;
e nocneaHuin ctonbel — Tekylllee COCTOAHME 3afaHus.

Mo cnunckom
HOM 3aZaHuW.

oTobpaxaeTca MHGOpMaUMs O NapameTpax U3MEHEHWI, coaepXKallyxcs B BblOpaH-

3HayeHnsa CoCTosIHUI 3aaaHui onucaHbl B Tabnuue Taon. 4.

Ta6n. 4. PacwuundcgpoBKa COCTOSSHMM 3aA4aHUIM HA U3MEeHEHUA NapamMeTpoB KowenbkoB YK

CocrosiHue OnucaHue
B pa6Gote 3apaHue chopmMMpOBaHO M 3aHECEHO B CMUCOK
BbinonHeHo 3apaHune peanusoBaHo Ha TO. MiameHeHus 3anmcaHbl Ha YK
BbinonHeHo ¢ owinbkomn 3agaHune BbINONHEeHOo ¢ OLWnbKon
YpaneHo 3apaHve yaaneHo. NameHeHue He ByaeT peanusoBaHo Ha YK

q)VIJ'IpraLI,VIFI 3a4aHni No COCTOAHNAM OCyLWEeCTBIIAETCA C MOMOLLbKO KHOMKKN .
YaaneHue 3agaHns 13 crnmcka BbINOJTHAETCA C NOMOLLLIO KHOMKK | YAaanuTb |.

BHUMAHMUE!

Mocne yganeHust u3 cnncka c)OpMMPOBAHHONO 3a4aHns Ha U3MeHeHue Tuna u / nnu
pasMepa numuTa Kowlenbka, AaHHOe 3agaHve He OyaeT peann3oBaHo Ha kapTy. Mpu
aToM Ha 3aknagke «Kowenbkn» (cMm. Puc. 45, ctp. 49) 6yaet otobpaxaTbCs HOBOE
3Ha4YeHne [aHHOro napameTpa, He COOTBETCTBYHLEee (haKTUYECKOMY 3HAYEHUO -
MuTa Ha kapTe. [1oaToMy, nocne yaaneHus Takoro 3agaHusi U3 crnucka, Ans 4aHHOro
Kolenbka Heobxoaumo cdhopMMpoBaTb HOBOE 3afaHne Ha U3MeHeHue ¢ TpebyemMbiMu
UM UCXOAHbIMK NapameTpaMm NUMuTa.

2.8 HacTtpoiika online-OU / OUN ana kapt Cucmemsbi

Mpn paboTte

C MoayneM BO3MOXHbI crneayrouue cnocobbl M3MeHeHuss GanaHcoB (ﬂOI'IOﬂHe-

HWs / cnncaHns) u NIMMUTOB KOLLESNbKOB KapT:
e CnpegbsBneHvem knueHTckon kapTel B OLL (cM. gokymeHT «Petrol Plus. PI1. OL»);
e 6e3 npeabsaABneHns knneHTckom kapTol B OL:
o cdopmupoBaHHblie B OL offline-OU u offline-OUIN moryT Beirpyxatbcs Ha KC n AC u

pea

nu3ytoTca B npouecce BbiNnonHeHust offline- unu online-onepauun obcnyxuBaHusi

(cm. pokymeHT «Petrol Plus. Pl1. OL (dononHeHue o Of1, OC u OUTI)»);
o cdopmupoBaHHbie B OL| online-OWN un online-OUJT Bbirpyxatotcsa Toneko Ha AC u pea-
nnM3yTCA B Npouecce BbINOMHEHUS online-onepawumm 06CnyxmBaHus.
Online-nsmeHeHne GanaHCOB MU NMMMUTOB KOLLEMBbKOB MOXHO peann3oBbiBaTb NpY BbINOHEHUU 06-
CNy>XUBaHWIM NO KapTam TMnoB «A», «B», «C» n «F».

MpumeyaHus:

1. Pa6ota c OI1, OC wnn OWUJI (offline n online) Bo3mMoXXHa TonbKO Npu Nogkmoye-
HUM COOTBETCTBYIOLEro kKommep4deckoro moayns («Ol», «OC» wnn  «OWUI»)
(cm. gokymeHT «Petrol Plus. Pr1. OL| (dononHeHue o OF1, OC u OUJI)»).

2. Boirpyska gaHHbeix O n OWUI (offline u online) Ha AC n KC npoussoauTcs ¢ no-
MOLLIbIO MOAYMS YCKOPEHHON NMOArOTOBKU K MHKaccaumm (cM. gokymeHT «Petrol Plus.
Pr1. Ol (Modyrnb yckopeHHOU nod20mosKU K UHKaccauuu)»).

3. PeanusoBatb online-ON / OUJT MOXHO Ha TepMuHane CTOPOHHEro 3MUTEHTA, Ha
KOTOPOM MOAKMOYEH MOAYMb « MHOFO3IMUTEHTHOCTbY M 3arpyXeHbl KN4 dMUTEHTa-
BnagensLa kapTbl (M. JokymeHT «Petrol Plus. Pl1. TO (GononHeHue no MHO209M.)»).

4. Tpun obcnyxmsaHum no kapte Tuna «Ax» (obcnyxmBaHune Tonbko B offline-pexnme),
BbINOSIHAEMOM Ha online-TepmuHane (cm. n. 1.3, ¢Tp. 7), n npu Hanuyum ceasm ¢ AC,
BO3MOXHa peanusauums online-OW n online-OUJT (cm. aokymeHT «Petrol Plus. PI1. TO»).

Mopsinok paboTbl ¢ online-OW 1 online-OWJ1 naeHTUYeH onepaumsiM, BbINOMHAEMbIM Npu OpPMUPO-
BaHuM, peanusauumn n Bosspare offline-OW un offline-OUJT (cm. gokymeHT «Petrol Plus. Pr1. OL| (dononHeHue
ro Of1, OC u OUJI)»). Hnxe npmBeneHbl TONbKO 0COOEHHOCTM BbIMOMHEHUS 3TUX ONepauuii.



Ona cosgaHusa online-OU unu online-OUJ B cooTBeTcTBYylOWEM OkHe ¢opmupoBaHus OU /[ OUJ]
Heobxoaumo yctaHoBuTb donar «ONLINE nameHeHne» (cm. Puc. 48).

+F Choprvposate OW { Pyinu ) |

Tun 0K | 0T noseHHOE NoNoAHEHKE -

Pasmep [ 0000000 | maec. 2 000 000,000
[ OMLINE usmerenie |

Lena [1.00
Mepyon AercTEMS

Bara Havana [04/03/11
Jara okoHvanKa 09,0311

Kogoeoe cnoso napose

OK OTHeHa b ak.cHrANEHD |

Puc. 48. ®opmupoBaHue online-nameHeHun

®dnar «ONLINE nsmeHeHue» ynpasnsieT BO3MOXHOCTbIO BbIFPY3KM AaHHbLIX 0 cdhopmmupoBaHHom OU
Ha AC n KC. A nMeHHo:

e (pnar yctaHoBneH — BO3MOXHa Bbirpy3ka Tonbko Ha AC. 3ToT pexum dopmumpoBaHus OU
ucnonb3yeTcs B criydasx, korga gaHHble o cpopmupoBaHHbix OU He TpebyeTcsa nepegasaTth Ha
KC. MNepenayva OU Ttonbko Ha AC no3BonsieT CoKpaTuTb 06BbEM MHPOPMaLMK, BbIrpy>XaeMon Ha
KC 1, COOTBETCTBEHHO, YMEHbLINTL Bpems, Heobxogumoe AN NpoBeAeHUs yaanéHHOW nHkac-
cauuu;

e donar CHAT — BO3MOXHa Bbirpy3ka B dat-cannbl, nepegaaemble Ha AC n KC. B pexume
Bbirpy3kn OV Ha AC n KC npu npoBegeHun online-onepaumm obcnyxunsaHmsa Ha TO ansa peanu-
3aumm OW BygeT ncnonb3oBaTbca Hambonee akTyanbHbIn dat-dann (cMm. gokymeHT «Petrol Plus.
PA. AS Petrol Online»). Nomumo aToro, Aybnupytowas Beirpyska gaHHeix OV Ha AC n KC nos-
BOMSieT Npu OTCYTCTBUM CBA3M TepmuHana ¢ AC ncnone3soBaTb Ans peanusauum OU gaHHble, 3a-
rpy>XeHHble B 3TOT TepMUHan B npouecce yaanéHHon nHkaccaumm.

CoctosiHnem cnara «ONLINE nsmeHeHve» no ymonyaHuio ynpasnset dpnar «Popmuposats OU B

ONLINE»,

pacnonoxeHHbln Ha 3aknagke «ONLINE» okHa «KoHdurypauumsi cucteMbl» (NMyHKT FMaBHOMO

meHo «Cucrtema / Kondurypaums / Hactpomka») (cm. Puc. 1, cTp. 10).
B cnmcke OW / OWJT online-nameHeHns noMedeHbl 3enéHbiM Mapkepom (cM. Puc. 49).

!’,‘{ 0¥ kapTer: 4000000001 ll
Kowenek, [ L pOpHHpOESHD I [NepHog peanHsaumH3 I Fastiep [ CocTOAHHE I Crema l
Py 04/0347  0R:26:45 | 04/0347 094031 1 000000 CFOPMUPOEAHD 3k on ;l
Putiu 040311 09:47:09 | 04/03/11  09/0341 1 000.000 CPROPMMPOBAHD 3K an
Pyt 03/0311 181834 | 0303471 030341 -10.000 CFROPMMPOBAHD 3K oc
Puyinum 03/0347 081014 | 03/0347 0840311 100.000 OTNR&AENEHD 3K on
Pyt 03/03/1  08:11:33 | 03403411 030341 10.000 OTOPAENEHDO £l an
Pt 03/0311 102353 | 0340341 030341 10.000 OTMNFPABNEHD 3K on
FErmas 12050 15051 | 420502 180S0 —~0o0.000 BO3BRAULEHO =14 oo
PEms 13Bs 1E0=20 | d3ms08  4emsn 400000000 BO3BPAUEHD S = = N
---* Onling
Lexa 1.00 ——————F.oppekTHpoEK.
BhIiATH | BepHyre W araeHuTE | Feanusneate: al—‘

Puc. 49. NMpocmoTp online-uameHeHnn

Mpu BbINONHEHMM MOArOTOBKM K yAanéHHoW nHkaccauum (cMm. gokymeHt «Petrol Plus. PI1. Ol (do-
ronHeHuUe no ydanéHHOU UHKaccayuuy), COCTOsIHMe Bcex ccopmMumpoBaHHbix offline- n online-nsmeHeHun
namveHsaetcs Ha « OTTIPABJIEHO», ogHako, B oTninune ot offline-nameHennii, Boirpyska B out-coann gaHHbIX
06 online-OW un online-OUJ1 He npousBoanuTca. [aHHble 06 online-u3ameHeHusIx nepeaatoTcst Tonbko Ha AC.

Mpn npocmoTpe nHdopmaumm o6 O/ OUJT chopMUpPOBaHHBIX AN TEPMUHANOB, BbIMNOSIHAEMOM B
okHe «TepmuHanbi» (NyHKT MeHo «O6cnyxuBaHue / O6opyaoBaHue / TepMmuHanbl» CM. JOKYMeHT «Petrol
Plus. Pr1. Ol (doronHerue no Ofl, OC u OUJI)»), BaHHble 06 online-n3ameHeHnsx He oTobpaxkakoTCs.

Mpu BbINONHEHUN online-06cnyxMBaHWa Npou3BoanTcs npoeepka Ha AC cnucka online-OW / OUI.
Mpn Hanuunn online-M3MeHeHNa Ana NpeabsBNEHHON KapTbl NPOU3OMAET M3MEHEHWE 3HA4YeHUsI eé napa-
mMeTpoB. o pesynbTaTtam onepauuu:

e  [aHHble o peanusauuu online-nameHeHns (online-TpaH3akuusi peanusauuun
online-ON / OUI) nepepatotca ¢ AC B OLl, roe nmpoucxoaut mx obpabotka. lMocne npuéma
online-TpaH3akumm B OL| cocTosiHne online-nameHeHus namensietca Ha « PEAJTM3OBAHO».



e TepmuHan gopmupyet offline-TpaHsakumio peanunsaumm online-OU / OUJ, koTopasi B npo-
uecce ypanéHHom wHkaccauunm nepepaétca B OLL u ucnonb3yetrca Ons noaTBEPXAEHMS
online-TpaHsakumu (cm. n. 3, cTp. 58).

MpumeyaHue.

B npouecce onepauun obenyxusaHua online-nposepka YUC wn cnucka online- u
offine-ON gna kapt TMNoB «A», «B», «C» un «F» npoBoautcsi TOMbKO MpW
COOTBETCTBYIOLLEN YCTAHOBKE 3HAYEHUs1 HACTPOEYHOro napameTpa koHdpurypauum AC
«Mcnonb3yeTcsa oHNanH YepHbIn cnMcoky (CM. JOKymeHT «Petrol Plus. PA. AS Petrol
Online»). MNMomMumo 3TOro, B MPUMNOXEHWM TepMMHana OoShkHa ObiTb BKMOYEHaA onums
npoeepkn YC n OU Ha AC (cMm. gokymeHT «Petrol Plus. PI1. TO»).

2.9 Hactpomka online-o6¢cnyxmBaHusa no Tapudy KnmeHTa

Moaynb «Online-o6cnyxuBaHue no Tapudy knveHta» (ganee no Tekcty — Modyrb) npegoctasns-
€T BO3MOXHOCTb YCTAHOBWTb AN BCeX unu Yactu online-kapt knueHta TmMnoB «F» n «C» pexuMm npsmoro
obcnyxuBaHMsA Ha online-TepMuHane no Tapudy knueHTa, WwraTHo HacTpoeHHoro B OL. [laHHble Tapndos,
3aKpennéHHblXx 3a kKnueHTamu, nepegatotcda m3 OL Ha AC ¢ nomowbto mogyns «IEM-AS»
(cm. pokymeHT «Petrol Plus. PI1. IEM-AS Petrol Online»).

Ecrm koHdurypauma Cucmemsl nogaepxveaeT paboty Modyris, To AN ero HacTpowku HeobxoaMmo
BbINOMHUTL CrieayoLme npoueaypbl:

e yCTaHOBKa LieH Tapuda knveHTa. [lJaHHas npouedypa BbIMOSHAETCS WTaTHO (CM. AOKYMEHT
«Petrol Plus. Prl. OL{»).

e noprotoBka online-kapt ans obcnyxmeaHusa no Tapudy knmeHta (cm. n. 2.9.1, ctp. 53);

e 3anyck npoueaypbl oomeHa ¢ AC B mogyne «IEM AS» (cm. gokymeHT «Petrol Plus. Pl1. IEM-
AS Petrol Online»);

e yCTaHOBKa Ha TepMuHanax pexuma «ABtonepecyeT» (CM. AokymeHT «Petrol Plus. PrI.
TOv).

2.9.1 MopgrorToBka online-kapT Ana oocnyxnBaHna no Tapudy KnmeHTa

O6cnyxnBaHue no Tapudy KIMeHTa MOXeT OCYLLEeCTBAATLCA Mo kapTam TunoB «F» n «Cx». Ecnu 06-
cryxuBaHve no Tapudy knueHTa 6yaeT OCyecTBASATLCA TOMbKO B online-pexume, He06X0AMMO BPYYHYIO
N3MeHUTb TUN KapT ¢ «F» Ha «C» (cm. n. 2.6.2, cTp. 35).

MoaroToBka KapTbl AN obcnyxuBaHusa nNo Tapudy KMeHTa BkM4vaeT B cebsa cregyowmne npoue-
Aypsl:

e pobaBneHuve Ha kapTy CreayloLWwmnx KoWernbKoB:
O KOLUENbKX YCMyr, MO KOTOpPbIM MOXeT obcnyxuBaTbCs Aepatenb KapTbl. JIumuT no
ycnyram ycTaHaBnMBaeTCs paBHbIM HYFIO;
o BanoTHb kowenék OK wnu JIC. JlumMuTbl 1 pasmep Kollenbka ycTaHaBMnMBalTCS
BPY4YHYIO B COOTBETCTBUM C NOTPEBOHOCTAMM KNMeHTa.

Onepaumnsa gobaBneHns KOLenbKoB Ha KapTy BbINOMHAETCH LWTATHO.

e  BKNIOYEHME ANS KapTbl (BCex KapT knueHTa tuna «F» n «C») pexuma obcnyxmeaHms no ta-

pudy knueHTa. [laHHas onepauus BbINOMHAETCA NYTEM YCTaHOBKW CneayoLwmx naros:
o «ObcnyxuBaHne no Tapudy KNneHTa (ans Bcex KapT knueHTa)» (3aknagke « ONLINE»
KnneHTa, BblbpaHHOro B okHe «PupMmsbl - B pabote») — npu yctaHoBneHHoM cnare Ans
BCEX KapT OAaHHOIO KINMeHTa yCTaHaBNMBaETCH PeXnM 00CnyXnsaHus no Tapndy KrnmeHTa
(cm. Puc. 50).

v BA7EC330D80848DFED43833BED148C31

[V KoHTpOAMPOBATE AMMUTEI MO YCAYraM KAMEHTa WU KapT

@6cngmusanue N0 TaPUPY KAWEHTa [ANA BCEX KapT Knue@

Nara Havana patiore! [29/10/16 [00:00:00

Dara nocnegrero ofcaykueaiua 13.01.2017 16:12:25

V' NunuTe! No cymMme 0BCAYKUBaHMI

Curoumsii | 999,999,399.00 0.00
Henensroi | 6.999.999,993.00 0.00
Meoaunoi | 30.999,993,969.00 3,858.99

[ Nyt No KoAWYECTEY ONEpauMil aeteTa

Puc. 50. BknioyeHue OﬁCﬂy)KMBaHMﬂ no Tapucby KnneHTa AnA BCeX KapT KrnneHTa



o «ObcnyxuBaHne no Tapudy knveHTay» (3aknagke «ONLINE» kapTbl, BbiOpaHHOW B
okHe «KapTbl - KnneHTtckue» / «Kaptbl - Bce») — npu yctaHoBrneHHOM cpnare ans gaH-
HOW KapTbl KNWEHTa YCTaHaBNUBAETCH pPeXUM OOBCNyXmBaHus MO Tapudy KhveHTa
(cm. Puc. 51).

Tun kapTe! (Hosei] | 100% [online + offline] [F| -
Tun kaprel [Terywi] 1007 [onling + offline] (F) 13.12.2016 10:58:06
Nara nocngaHero oScaysmMearna 13.01.2017 16:12:25

2anpawmEaTE NpY OOCIYHKHESHMM
Cewz [

[ Homep aeTomatumHes [
[T Nokasanua oaomeTpa

[ PazpewmTh oSciywMEaHHE N0 OTEUTCTEYRLLMM YCAYrand
@'ﬁﬁcngmusawe o TapMgy Knuer—?.;_:)

PaspelweHue No BpeMeHk 0BCYHHEIHHA

¥ NovenensHuk Bperan
¥ BTopHue, 00:00:00
[V Cpeas 235959
¥ Yereepr

¥ NarHiua

[V Cyciiora

[V Bocrpeceree

% NMuMiTE! N0 CyMME DBCAYHMESHMI

Cyrounent| 933.933.00 .00
HeneneHei £,9559,993.00 0.0o0
MecauHEm 30,939,969.00 343,49

[ MuMiTe! N0 KOAMYECTEY ONepaumi neteTa

Puc. 51. BknioyeHune o6cnyxmBaHus no Tapudpy KnmeHTa gns KapTbl

2.9.2 OcobeHHOCTU 06CNyKMBaHMA NO Tapudy KNneHTa

Onepauus gebeta no Tapudy KNMeHTa BbINOMHAETCH MO CreayloLen Cxeme:
Mpu npegbsaBNeHnMn KNMeHTCckon kapTel Ha TO TepMuHan noceinaet 3anpoc Ha AC. Npu aTom:
e  npu Hanu4um cesaaun ¢ AC:
O €eCcrnv HoOMep KapTbl COAEPXKMTCH B CMIMCKe KapT Ans obcnyxnsaHus no tapudy KnveHTa
1 BbIMOSTHAKOTCA CriegyloLme YCrnoBus:
— kapTta umeet tmn F nnu C;
— CpeAcTBa Ha kapTe, MMMUTLI, N Apyrne HeobxodMMble HAaCTPOWKM MO KapTe Mo3-
BONSAKT BbIMOMHUTE OGCAY)XMBaHMWE MO MEpPecyETy M3 BaroTHOrO Kollerbka Mo
LeHe, yCTaHOBMNEHHON B Tapude KnueHTa Ans BbiGpaHHON yCrnyru,
BbIMOSIHAETCA onepauuns gebeta. Pacyét ntoroBon cymmbl 0BCMYXMBaHWA NPOBOAUTCS MO
LeHe u3 Tapuda KnmeHTa;
O €eCrnu HOMep KapTbl OTCYTCTBYET B CMMCKe KapT Ansg obcnyxveaHus no tapudy KnneH-
Ta, eé obcnyxmBaHne NPOBOANTCA B COOTBETCTBUM CO LUTATHbIM anroputMomM obcnyxusa-
HMs KapT (cMm. n. 3, cTp. 58).
e npwu otcyTcTBUM cBA3M ¢ AC:
o npuv npegbsaBreHMn kapTbl Tuna C Ha aucnnee TepmuHana nosisutcsa owubka «Het
cBA3un ¢ AC», n B o6cnyxusaHum 6yaeTt oTkasaHo;
o npu npegbsBneHun kapTtol Tna F obcnyxuBanune kapTel 6yget nposegeHo B offline-
pexuMe no LeHe TepMuHana.
Mpw BbINONHEHWM BO3BPAaTa NO KapTe, HOMEP KOTOPOW COAEPXUTCA B CNNCKe KapT Ans obcnyxusa-

HUSI MO Tapudy KINMEHTa, LeHa 3a ycnyry 6epéTtcs U3 nocnegHei TpaHsakuum febeta no ykasaHHoW ycnyre
¥ MO yKka3aHHOW kapTe Ha JaHHOM TepMmuHane. Ecnu mexay nebeTom 1 BO3BpaToM Npou3BefeHa MHKacca-
LMsl TepMUHana, BO3BpaT Mo KapTe OCYLLECTBUTL Hemb3s.

|_|pl/l BbINOJIHEHMN Oonepauun NpocMoTpa Uin nedvyatu MHdoOpMaLUM No_KapTe, KOTOpaaA MOXeT 06-

CNY>XMBATLCS MO Tapudy KIMEHTa, 0OTODPaXalTCs LeHbl YyCryr 3Toro Tapuda.

2.10 Hactpowka online kpocc-KypcoB

Mpu nogkntoyéHHoM KommepdeckoMm Moayne «Online kpocc-kypcbl» OLL no3sonseT ocyLlecTBnsTb

KpOCC-KypCcupOBaHUe TpaH3akumi B online-pexume.



Kpocc-kypcupoBaHue TpaH3akumi B online-pexxume npounssoantcst Cucmemol ¢ y4ETOM Crie4yoLLmX
ocobeHHocTen:

e ang kapTbl TMNa «A» Ha AC Nnpon3BOAMTCA TOMbKO OHNaH-NpoBepka Hanm4msa kapTel B YC u
nouck gnsa Heé OU;
e ecnu nocne aBTopu3auumn kapTel TMna «B» / «C» cBa3b ¢ AC noTtepsiHa, TO Npu BOCCTaAHOB-
fNleHUN CBA3WU TpaH3aKkuusi ycnewHo gockinaetcd Ha AC; ecnv B MOMEHT aBTopu3auunm KapThbl
AaHHoro Tuna ceBa3n ¢ AC HeT, TO Mpu NOSIBNEHMM CBSA3M AOCbIIKa TpaH3akumi Ha AC
He NPOu3BOANTCS;
e  KpPOCC-KypCMpOBaHWe TpaH3akuui No KapTam TvnoB «F» 1 «I» BO3MOXHO TONMbKO NpW Hanu-
ynm cootBeTcTBYlOLWero offline-kolwenska No 3anpolueHHoN ycnyre (He No NepPecyéTy);
e KOHTponb online-cyéTa rpynnbl  3SMWTEHTOB Ha Trpynne 3KBawepoB Ans  pexuMma
Kpocc-kypcupoBaHus Ha AC Npon3BOAMTCS TOMbKO MO TpaH3akuusiM, KoTopble cogepxatcst Ha AC;
e ecnn B MOMeHT npuéma B OL| TpaH3akuumn ns AC eé Kkpocc-Kypc OTnmMyaeTcs OT KpOCC-Kypcea,
koTopbin copepxutca B OL| Ha MOMEHT npoBefeHWst TpaH3aKuMu, TO BEPHbIM CYUTaETCSH
Kpocc-kypc n3 AC, 3anucaHHbIv B TpaH3akuuu;
e npu npoBegdeHun pennukaumn AC gaHHbIMK, nonyyYeHHbIMu n3 OLl, npon3BoguTca yaaneHue
CTapbIX KPOCC-KYpPCOB, KOHEL, AENCTBUSA KOTOPbIX UCTEK Bonee Yem 48 yacoB Ha3ag;
e CMMCOK KPOCC-KypcoBs coaepxutcs Ha AC n B OL| 6e3 BpemeHHo 30HbI (GMT, UTC 1 T.4.);
e  KpOCC-KypCcMpOBaHWe TpaH3akuui B online-pexume He nogaepxmBaeTcs onepauroHHbIMU
LueHTpamu, paboTtarowmmm bonee Yem ¢ OAHOM BanNtOTON.

2.10.1 YnpaBneHue online Kpocc-Kypcamu

YnpaBneHue online kpocc-kypcamu npoussogutca B okHe «ONLINE kpocc-kypcbi» (cMm. Puc. 52),
KOTOpOe OTKpbIBaeTCs Npu BblboOpe NyHKTa rnaBHoro MeHio «Cuctema / KoHdurypaums / Cnncok ONLINE
KPOCC KypCOB».

:’;{ ONLINE Kpocc-Kypcbl =

Banora oficaykuBaHua | Bantora pacueta | Equriy sanare! OGCAYKHEAHIA | Eauruiu saniorel pacuera_ | Havano aeficTena | OKOHYSHME AEACTEWA
New Pyt 1.000000 2000000 27/06/2013 00:00:00 27/06/2013 235359
T EHEHEL Pyt 1.000000 4.000000 26/06/201 3 00:00.00 26/06/2013 23:59:59

NotasuTs | WateHuTE | Ynanure | BhlitTH |

Puc. 52. OkHo «ONLINE kpocc-KypcCbl»

Ons po6GaBneHuss HOBOrO KpOCC-Kypca Haxmute Ha kHorky | [Jo6aButb | B oTkpbiBLUEMCS OKHe
(cMm. Puc. 53) ykaxxuTte napameTpbl L06aBNSEMOro Kpocc-Kypca.

5
Banora oficnykHEaHH: I 7E. Nareufickme narte j
Baniora pacueta; 1. Py

EauHiu Baniotel ofcagrmsania  |1:000000

EAWHML, B&KITEl pacieTa |20 000000
Cpok ABACTEMA KPOCS-KYpCE—
c [es/0813  Jo0:00:00

no  peosna  [zx5959

0K OTmeHa

Puc. 53. OkHo no6aBneHusi Kpocc-Kypca

W3 BeinagatoLero cnucka «Bantota ob6cnyxmBaHusay BbibepuTe HauuoHarnbHyo BantoTy 3kBavepa. B
none «BantwTa pacyeta» (He pegakTupyemoe) ykasaHa HauuoHanbHas BamniTa amuteHTa. B nons
«EanHuny BantoTel 06cnyxmBaHusay / « EQMHNL BanioTbl pacyeTa» BBeOWTE COOTHOLLUEHWE eAWHUL, BanioThbl
obcnyXvMBaHMa 1M eguHuL, BamoTbl pacyéTta. 3aganTe nepvon OevCTBUS KPOCC-Kypca B monsx obnactu
«Cpok gencTaus kpocc-kypca». Ona gobaBneHuss Kpocc-Kypca HaXXMUTE Ha KHOMKY , ONns oTkasa oT
nobaBneHns — Ha KHOMKY . CosaaHHbIn Kpocc-kypc oTobpasuTcs B okHe «ONLINE kpocc-KypcCbli».

Ansa nameHeHMs KpOCC-Kypca HaKMUTE Ha KHOMKY B okHe «ONLINE kpocc-KypChbl».
OTKpoeTcsa OKHO, aHarorMyHoe okHy [oGaBneHust HOBOro Kpocc-kypca (cm. Puc. 53). Beeaute tpebyemble



KOPPEKTUPOBKM U [N COXPAHEHUS! M3MEHEHUI HaxXMuTe Ha kHomnky | OK |, ans oTkasa oT U3MeHeHUit — Ha

kHorky | OTMeHa |
YaaneHue Kpocc-kypca NpOM3BOAMTCA MO KHOMKE W COMPOBOXAAEeTCA 3anpocoM Ha
NoATBEPKAEHNE yaaneHus.

2.11 AHanu3 BO3MOXHOCTM o6cnyxuBaHus B online-pexume

Modynb npy kaxgom 3anycke aHanM3upyeT MHOPMaLMIo No kKapTaM, TepMUHanam 1 KnueHTam, pa-
6oTatowmm B online-pexnme. B cnyvyae obHapyXeHuUs1 oMOOK, NPensaTCTBYOLWMX KOPPEKTHON paboTe, Ha
9KpaH BbIBOAWTCS MX CNUCOK (CM. Npumep Ha Puc. 54).

"}f MpocHoTp owHboK x|

[ nHcaHHE
Jna kaprel 4000000002 He Sa0aHE! AMMWTE N0 YCayre |«
[ na kapTel 4000000055 He Sa0aHE! AMEAMTEI N0 YCAYre
Ana kaprel 4000000019 He SanaHe! AMMWTE N0 Yoeayre
[ na kapTel 4000000010 He Sa0aHE! AMEMTEI N0 YCAYre
Ana kaprel 4000000018 He SanaHE! MMMKTE N0 CYMME 0GCAYHMEIHHA
[ na kapTel 4000000018 He Sa0aHE! AMEAMTEI N0 YCAYre
AnA kamedta "Adai' 340 He SanaHb! AMMKTE N0 Yoeayre
LnA kaueHTa " AEWakotanaduA Boara-Jrenp’’ 340 He 3a0aHE] AWRWTEL 00 Yoayre
Ana kamedta “Aenactap-CN" 340 He SagaHE! AMMUTEL N0 CYMME DECAYHMESHHA
[ na knauerTa "Aeuactap-Cl" 340 He Sa0aHE! AWMWTEL N0 Yonyre
Ina knauerta "AeTorpain’’ 000 He 330&HEI HACTRORKKW ohling
Ana kamedta Kowtwd M. H. He sagaHe! num9Tel 0o yonyre
I na knauerta MugnkuH M. 1. He 3aa0aHEI NUMUTEI MO YCAYre
Ona kamedta Ormurpues B, H. He sapaHe HacTpoiks onling
Hna kamedra "Wagpo-Naga” 000 He 3a0aHEl cyeTa online

Ana kamedta "adai' 340 He sanaHel cyeTa onling

MpactiaTp BhIATM |

Puc. 54. NMpumep cnucka ownbok HacTponku online-pexuma

PaboTta B online-pexnme 0O ycTpaHeHWsi 0OHapyXeHHbIX OWMOOK HeBO3MOXHa (Modyne He BypeT
nNpou3BoauTbL CUHXpoHM3aumio ¢ AC).

Cnuncok owmnBoK MOXHO BbIFPY3uUTb B ¢pann TekcToBoro dopmMata. [ns 3Toro HaxmmTe Ha KHOMKY
. B pesynbTaTe cnuncok owmbok 6yaeT akcrnoptuposaH B dann <info.txt>, pacnonoxeHHbin B
nogkatanore <TXT> katanora 3anycka OLl, 1 OTKpbIT B NPUNOXEHUN, acCOLUNPOBAHHOM C (hannamm gop-
maTta <*.txt> (no ymonyaHuio — «bnokHoT» / «Notepad»).

MpumeyaHue.

Onsi ymeHbLUeHMa BpemMeHnn Bxoga B OL, 4ns coTpyaHMKOB, KOTOPbIE HE UCMOMb3YIOT B
paboTe gaHHble NpoBepkn online-napaMeTpoB KapT, 3anyck 3TOW NpoUenypbl MOXET
ObITb OTKMNIOYEH. [N 3TOro B AaHHbIX TAKOro COTPYAHUKA HEOOXOOMMO YCTaHOBUTb
dnar «OTKNIOYUTL NPOBEPKY OHMNaMH napameTpoB KapT npu Bxoge» (cM. Puc. 55).
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Puc. 55. OkHo «lepcoHan — B paboTe», 3aknagka «aHHble»

2.12 O6meH gaHHbIMK Mexay OLl u AC

O6meH pgaHHbiMK Mexay Ol n AC BbInOnHSeTCa ¢ NOMOLLbI0 MOAYNSA MHOPMAaLMOHHOIrO obmMeHa
«IEM-AS» nocpeactBom pennukauum gaHHeix B OLU n B AC (cM. gokymeHT «Petrol Plus. Pll. IEM-AS
Petrol Online»).

Mpoueaypa pennukauum NpoBogUTCA NO crneayowmM AaHHbIM:
online-cuéta rpynn aMmnTeHToB (CM. n. 2.3.2 Ha cTp. 16);
offline-cueTa knueHTOB;
online-NnMMUTLI KNNEHTOB;
online-nMMuTbI KapT;
cnuncok online-TepMuHanos;
cnucok online-TpaH3akuun.

MpumeyaHue:

Habop gaHHbIX pennukauuun onpegenseTtca koHdurypauuven MO Cucmembl 1 moxeT
OoTNnM4aTbCs OT NPUBEAEHHOrO Bbille Habopa AaHHbIX.

Onsa BeinonHeHusi online-npoeepkn YC n cnncka online- u offline-OU / OUJT gns kapT TunoB «Ay,
«B», «C», «F», «H» 1 «I» ncnonbadyetca pamn terminal.dat, cogepxawmi gaHHbie YC ¢ getanusaunen
no KapTam, aMuUTeHTaMm 1 unuanam, a Tarke cnucok online- u offline-OU (cm. n. 2.7.3.4, ctp. 49). aHHbIR
davin Bbirpyxaetcs n3 OLL amuTteHTa ¢ noMoLblo yTUNUTLI FastPrepare (CM. JOKYMeHT «Petrol Plus. Pr1.
OL (Modynb yckopeHHOU nod2omoeKu K UHKaccayuu)») n umnoptupyeTcs Ha ctopoHe AC.

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.6.0 57/69

Bce uckntounteneHble aBTopckme npasa npuHagnexatr OO0 «HKT Codteap».
Mepenava AaHHOrO AOKyMEHTa UMM MpaB Ha Hero TpeTbyM fuuam, ero pacnpocTpaHeHne, paBHO 1 UCTONb30BaHe
nHbIM 06pasom 6e3 nucbMeHHoro cornacus npasoobnagatend OO0 «HKT Codteap» 3anpeLleHbl



3 OBCIYXUWBAHUE B ONLINE-PEXUME

KapTbl genaTtcsa Ha Tvnbl B 3aBUCUMOCTM OT ocobeHHocTen obcnyxusanusi B online-pexnme. Knac-
cudbmkaumst kapT npueedeHa B n. 1.3 Ha cTp. 7. OcobeHHocTn online-06cnyXnBaHnsa KapT pasHbiX TUMOB
OnUcaHbl HUXe:

e obcnyxuaHue kapT TMna «D» n «J» —cm. n. 3.1;
e obGcnyxuBaHue kapt Tina «B», «C», «F», «H» n «I» — cm. n. 3.2 Ha cTp. 60.

MpumeyaHue.

KapTtel Tna «A» B online-pexume He obcnyxmsatotcs. OgHako, ecnu nporpammMHo-
annapartHasa koHdurypauua Cucmemsl nogaepxmsaet paboTy ¢ moaynem «TpaH3ak-
uum vyepes AC», TpaH3aKumm obCnyxMBaHMs KapT 4aHHOro Tuna 6yayT nepegaBaTtbCs
B online-pexxume ¢ TO B OL, yepe3 AC (cM. gokymeHT «Modynb « TpaH3akyuu Yyepes
AC». OnucaHuey).

OcobeHHocTu npoBepku YC n cnmucka OU B online-pexunme onmcaxbl B . 3.3, cTp. 60.

B npouecce obmeHa gaHHbiMM Ha AC n3 OLl nepegaétcsa nHdopmauusa ob online-kapTax KNMMEHTOB,
B T.4. MHdopMauus O Kowenbkax KM cxemax obcnyxuBaHus. Kapta He MoxeT ObiTb obGcnyxeHa B
online-pexxume, ecnn Ha AC HeT uHGopmauun o Hel. Ecnm Heobxogmmo obecneunTb 0GCNyKMBaHUE
online-kapT Ha TakoM AC, TO MOXHO S COOTBETCTBYIOLLEN FPYNMbl AMUTEHTOB BKMOUYNTL pexnm «Pabo-
TaTb Toneko B offline» (cm. n. 2.3.1 Ha cTp. 15).

Mouck kapT NPOM3BOANTCA TOMBKO B COOTBETCTBYOLEM MX Tuny YC.

CoctosiHne online- n offline-cueToB knNUeHTa CUHXPOHM3WpPyeTCa B npouecce obmeHa AaHHbIMM
mexay AC n OU. nsa knneHToB, paboTatowmx B online-pexume, Bce onepaumm no offline-cyéty, caenaHHble
nocne Bblgadn KNUeHTy paspelueHus obcnyxumeatbcsa B online-pexume (cm. n. 2.4.1 Ha cTp. 19), Takke oT-
paxatoTcsa 1 Ha online-cyéte (HE3aBUMCMMO OT TOrO, pas3peLLeHO UK 3anpeLleHo ODCNy>XMBaHNE KIMeHTa B
online-pexxume B 4aHHbLIN MOMEHT, cM. n. 2.4.1).

Mo pesynbTatam onepaumi obcnyxmeaHus B online-pexume no online-kaptam BCceX TUMOB:

e  [pK 3aBepLUEHMM OMepaLnm:
o Ha AC meHsil0TCA TeKywume 3HayveHus BanaHca M nMMUTOB online-cyéTa / Kowenbka
KnueHTa / KapTbl 1 6anaHc online-cyéta rpynnbl SMUTEHTOB (ECNU ONA KNMeHTa / aMUTeHTa
BKITHOYEH KOHTPOIb cyeToB). MIaMeHeHus Tekywmx 3HaveHun online-napameTtpoB (6anaH-
COB M NUMWUTOB) PacCUMTbIBAOTCA UCXOOS U3 CTOMMOCTW TpaH3akuum obcrnyxmsBaHus no
ueHe TepmuHana. lMpu atom online-6anaHckl, aHanorm4yHo obcnyxmeaHuto B offline-
pexXvMe, MEHSOTCA MO ycrnyre, KOTOPOW NNaTtunu (4Na nepecyETHbIX cxeM — pybnu), a
online-nMMnTLI, HE3aBUCMMO OT MCMNONb3YeMOW Ha TepMuHane cxembl O0BCnyXuBaHWs
(npsmasa nnu nepecdé€THas), U3MEHSIOTCA NO ycnyre. VICKMYeHnem SBRSOTCH TOMbKO
onepauun obcnyxmBaHus 3a rnaeHyto ycnyry. B atom cnydae online-numutel no npego-
CTaBMEHHOW ycrnyre OTCYTCTBYIOT M MO pe3ynbTataMm onepaumm uameHsitoTcs online-
NMMUTBI TIIABHOW yCryru (aHanormdHo obcnyxmeaHuio B offline-pexume);
o TepMuHan dopMMpyeT TpaH3akUuMio onepauun OoOCHYyKMBAHUSA, BbINOMHEHHON B
online-pexume.
e pu oYepegHoMm ceaHce obmeHa gaHHbIMU Mexay AC n OL online-TpaH3akumsa npyHumaeT-
cs 1 aBTomaTu4eckm obpabatbiBaetcs B OLl. O6paboTka BbINOMHAETCA C Y4ETOM CXeMbl paboThbl
kowenbka. 1o eé pesynbTataM KOppPEKTMPYeTCH CTOMMOCTb TpaH3akuuuv M COOTBETCTBYHOLLUM
obpasoM  UM3MEHSATCA  Tekywme  3HadeHus  online-napamMeTpoB  rpynnbl  3MUTEH-
ToB / knueHTa / kKapTbl. Online-TpaH3akumn, nonyyeHHole ¢ AC n npuHaTtele B OL, MoxHO npo-
CMOTpPETb B OKHE MPOCMOTpa HEMOATBEPKAEHHBLIX TPAH3aKLMIA, KOTOPOE MOXHO OTKPbITb, Bbl-
OpaB nyHKT rnaBHOro MeHw «TpaH3akuum / [pocMoOTp HENOATBEPXKAEHHbIX TPAH3aKLUN»
(cm. Puc. 56).

MpumeyaHwue.

[aHHble No HenoATBEPXAEHHbIM online-TpaH3akuusam Takke MOryt otobpaxarbcsi B
OoT4éTax, hopMmpyembix ¢ nomoLlblo Moaynsa «OTyeTbl OLly.




!’;‘{ MpocMoTp TpaH3aKLMH il
Koroa l 3avro [ Yer I lne l K.apra I Tun l Creraa

05/03/11 08:36:20 [15.00 4[15.00 4 4000 9 5 4000000112 | Nefer kapTe! nc__ .
05/03/11 08:44:00 [25.00 4 [25.00 4 4000 9 5 4000000112 | Nefer kapTe! 3K
05/03/11 08:50:00 [10.00 410,00 4 4000 9 5 4000000112 | Jefer kapTe! nnuT

K.apra oneparopa 4000000007 05/03/11 08:4541 BEFDFCED3374300D87IE4373BCCD 4168 Beero 3

LleHa nepecyera 20.00 g

Ll eHa TeprmHana 20,00

Puc. 56. OKHO NpocMoTpa HeNOATBEPKAEHHbIX TPaH3aKLUN

OTnuyme gaHHOro OKHa OT CTaHA4ApPTHOro OKHa MPOCMOTPa TPaH3aKUMI 3aKrniyaeTcs B TOM, YTO
B HEM ANg BbIGpaHHOM TpaH3aKuMu OOMNOMNHUTENBHO OTODOpaxaeTcs cxema obcnyxuBaHus, no
KOTOpOM BbinonHsanack online-onepauus (rpaga «Cxemay).
[nsi BbIOpaHHOWM TpaH3akummn nopf, Tabnuuen ykasbiBaetca e€ GUID (cMm. gokymeHT «Petrol Plus.
Prl1. OLY») n HoMep KapTbl onepaTopa, BbINOMHABLUEro onepaumio 06CnyXKuBaHus.
Ecnu online-TpaH3akumsa nonagaeTt B OTKa3Hble, €€ MOXHO MPUHATL (ANs HEKOTOPbIX MPUYNH OT-
Kasa) C NOMOLLbIO LITaTHOW npoueaypbl Npuéma OTKasHbIX TpaH3akumn (Cm. JokymeHT «Petrol
Plus. Pr1. OL»).
e NpW OYepedHOM CeaHce yaanéHHOW WMHKaccauuum TpaH3akuus onepaumu, BbINOMHEHHOW B
online-pexume, nepegaétca B OL. MNpu obpaboTtke aTOM TpaH3akuum NPOM3BOAMTCH MpoBepka
Ha eé cooTBeTcTBME online-TpaH3akuun, npuHaTon ¢ AC. [py HanU4MM Takoro COOTBETCTBUS He-
NoATBEPXXAEHHAS TpaH3akuus noaTeepxxaaetcd. [locne nooTBepXaeHus TpaH3akumu 3anucb o
Hel He ByaeT oTobpaxaTbCsi B OKHE NPOCMOTPa HENOATBEPXKAEHHbBIX TPaH3aKLUNA.

Mpn obmeHe paHHbiMKM Mexagy AC u OLl Ha AC KOppekTMpYyloTCA TeKyliue 3HadeHus

online-napaMeTpoB KNUEHTOB / KolenbkoB. KOppeKTMpOoBKa BbIMOMHAETCA HA OCHOBaHUW MOMNYYEHHbIX U3
OU cnepytoLmx AaHHbIX:

e TpaH3aKuumn npsamMoro nononHeHus / cnucanms offline-cyéra knueHTa, BKNOYast M3MEHEHMS NO
KOPPEKTUPOBKE;

e TpaH3akuun obcnyxmBaHua / Bo3BpaTa, BbINoMHeHHbIX B offline-pexvme, a Takke ux Koppek-
TUPOBOK M KOMMEHcauuu;

e M3MeHeHul online-TpaH3akuMin (HOBas CTOMMOCTb, pacCyMTaHHasi ucxogsa M3 cxembl obeny-
XMBaHUA Kowlenbka). Takke K U3MEHEHUSAM OTHOCATCS KOPPEKTUPOBKU U KOMMEHcauun, BbINos-
HEHHble MO 3TUM TpaH3aKLUAM;

MpumeyaHwue.

Mpu nogcyéTte Tekywero nuMuTa No CymMme OBCnyXvMBaHWM KnveHTa (CMm. n. 2.4.3,
CTp. 22) unu kapTbl (cM. n. 2.5.4, cTp. 31) CTOMMOCTb TpaH3aKuMi 0BCMyXMBaHMA NO
cxemam 3K n JIC paccumTbiBaeTCs No LeHam TepMuHana.

e TpaH3akuuu peanusauum offline- n online-OW;
e TpaH3akuun Bo3separta offline- n online-OWU;
e TpaH3aKuUu NOMOSHEHWsI / CNUCAHWS C KOLLENMbKOB KapT KIIMEHTA.
Mpu ncnonb3oBaHMn oBepapadTa 6anaHc cHETA MOXET ObITb OTpULLATENbHBLIM.
BanaHc online-cuéta Takke MOXET WU3MEHUTbCS Npu nonydeHuu 3anpocoB oT Apyrux AC Ha

online-aBTopu3aumto 06CNy>XKMBaHUA KITMEHTOB.

Takum obpasom, crieayeT MMeTb B BUAY, YTO A0 MOMEHTA CUHXPOHM3aUuun AaHHbIX AC ¢ gaHHbIMU

OL, a Takke gpyrnx AC, nHcdopmanms o CoCTosiHUM online-c4éTa KrmeHTa MOXeT pasnnyaTbCs:

e «LeHa no nepecyéTy» B TpaH3akumn B OL| MmoxeT ObITb Bonblue «UeHbl TepMMHana», KoTo-
pasi nepBoHa4vanbHo ucnone3dyetcd B AC ansa pacuyéta Tekywero online-6anaHca;
e Ha AC He yuuTbiBalOTCS TpaH3akuun, KoTopble Obiny BbIMonHeHbI B offline-pexxmme, n koTto-
pble Takke U3MeHsoT online-6anaHc KNMeHTa;
e AC He nmeeT nHdopmaumm o peanusaumm / Bosspate OW, ecnu oHu npousownu B offline;
e AC He nmeeT mHdOPMaLMM O MNPSMbIX MOMOSHEHUNX / CIMCAHMSAX CO CYETOB KMMEHTOB B
oL,/ POLI.

B Tabn.5 npuBeaéH CMUCOK BPEMEHHbIX PUCKOB, CBSI3AHHbLIX C MEPUOAMNYHOCTBLIO CUHXPOHU3ALIMM

baHHbix AC n OU.



Ta6n. 5. BpeMeHHble pUCKkuU cMHXpoHM3aummn OLL u AC

OnucaHue pucka

BpemeHHas 3agepka nocTyne-
HUA aKTyanbHbIX AaHHbIX B AC

Mepuop nHkaccaumm TepmuHana n obpaboTtka TpaHsakumn B OL| 1-2 cyToK

Mepuon nepepaun TpaH3akuum OT 3dKBarepa SIMUTEHTY no cxeme | 1-2 cyTok

obmeHa

TpaH3akuus MoXeT nonacTb B «0TkasHble» B OLY/IML/POL] 3aBucuT  OT perynapHocTn npo-
CMOTpa «OTKa3HbIX» TpaH3aKuuwn

nepcoHanom OL/MU/POL

Bo3moxxHasa noTeps naketoB npu obmeHe mexay ML, / POL, n OL,

1-2 CyTOK, ECNN BKIOYEHO KBUTMPO-
BaHue (cM. gokymeHT «Petrol Plus.
Pr1. TL») nnn oo obHapyxeHus no-
Tepu AaHHbIX NePCOHanom

B TL wucnonb3yetca moaynb «3akpbiTMe OTYETHOrO Nepuoaay.
«Onos3gaBLwne» TpaH3akuum He nepepatotcs Yepes ML, oT skBanepa
SMUTEHTY, €CrM OHW BbINM CO34aHbl B 3aKPbITbI OTHYETHBLIN NEPUOA.
TpaHsakuun obpabaTtbiBaoTCA OTAEMNBHO

Bpemsi NpuHATUSI peLueHnsi o TpaH-
3aKUMSAM 3aKpbLITOTO OTYETHOro ne-
pvoga

Mepuopn obmeHa mexay OL, n AC

OT 1 MUHYTBI

Mposepenune komneHcauun B OL, /ML, / POL, npu koTopbix nsme-
HAeTcsa cHET knmeHTa B Ol

OT4€THBIN Nepuog

3.1 O6cnyxuBaHme no kaptam Tuna «D» n «J»

KapTtbl Tvna «D» n «J» MoryT 6bITb 06CnyXeHbl TOMNbKO Ha online-TepmuHanax (cMm. n. 1.3, ctp. 7)
Mpu YCNOBWM, YTO KapTbl COOTBETCTBYIOT NPeAbABASEMbIM K 3TOMY TNy TpeboBaHUAM:
e  HanuMume Ha KapTe TONbKO OAHOro MNEPBOro BankTHOMO KOLernbka, paboTatowero no cxeme J1C;

o  Offline-numuT Kowwenbka AomkeH 6bITb paBeH «0y».

Mpu aTom n3meHsaeTcsa Tonbko 6anaHc online-cuéta knueHTa, a offline-cyéra, oBepapadTbl M NUMK-

Thl KOLLIENbKOB He 3aTparnsBatoTcs.
BHUMAHMUE!

Ecnu Ha kapTe ecTb gpyrue kowensku, unu xe offline-numut kowenska kapTbl He HY-
neBow, To kapTa MoxeT bbITb 06cnyxeHa n B offline-pexume. B Lenax 6esonacHocTy 1
KOHTPOMs 3a pacxOAOM CpedcTB KIMEHTA peKkoMeHAyeTcs He JonyckaTb nogobHoro

«HeueneBoro» ncnosib3oBaHusA online-KapT.

3.2 O6cnyxuBaHue no kaptam Tuna «B», «C», «F», «H» un «I»

Kaptel TmnoB «B», «C», «F», «H» n «I» moryt 6biTb 06cnykeHbl kak Ha online-, Tak u Ha offline-
TepmuHanax (cm. n. 1.3, cTp. 7). MNpwn atom kapTtbl TMNa «C» Ha online-TepmuHane mMoryT 6biTb 06CNy>KeHbI

TONbKO B online-pexume.

Tak kaK LeHa B TpaH3aKUUSaX «MTPbl 32 NUTPbI» onpeaenseTcs, NCXOAA N3 cxeMbl paboTbl Kowwenb-
Ka kapTbl, npu paboTte B online-pexxnme 06CNy>KnMBaHWA KIMEHTOB crneayeT MMEeTb B BUAY, YTO:
e B MoMeHT online-obcnyxmnsaHna B AC online-cyeta M NUMUTBI KMMEHTOB YMEHbLUAKTCA Ha
CTOUMOCTb 06CINY>XMBAHUSA, PACCYMTAHHOIO UCX0AHA U3 LeHbl TepMuHana ans ycnyru;
e B MOMEHT 06paboTku TpaH3akumu B OLL CTOMMOCTb TOW Xe TpaH3aKUMn paccunTbiBaeTcs uc-

X0OA U3 CXeMbl OGCJ'Iy)KMBaHMﬂ;

e Mpu oyepegHoM ceaHce obMeHa gaHHbIMU ¢ AC CTOMMOCTbL TPpaH3aKLUUn CUHXPOHU3NPYETCS.
Takum obpasom, AC MoXeT nony4datb akTyarnbHble gaHHble 3 OLl co 3HauMTeENbHOW 3a0ePKKOMN.

3.3 OcobeHHocTn npoBepkn YC n cnucka OU B online-pexume

Ons peanusauun dyHkumi online-npoepkn YC u cnucka OU Heobxognmo obecneunTb BO3MOX-
HocTb uMmnopTa Ha AC n3 B[ OL| akBaiepoB 1 aMUTEHTOB (pMnManoB aMUTEHTOB) alnioB terminal .dat,
MOArOTOBIIEHHbLIX C MOMOLLBIO YTUMNWUTLI PrepareData (M. BokymeHT «Petrol Plus. Pll. Ol (Modynb ycko-
peHHol nodzomoeku K uHkaccayuu)»). MNMpn npoBeneHun online-onepauun obenyxmBaHua Ha TO, Ha AC

onpepgenseTcs Hanbonee akTyanbHbIA U3 criegytowmnx dat-cpannos:
e 00cnyxuBaHMe Mo KapTe «CBOEro» aMUTEHTa:

o dat-gpann amuteHTa, UMNopTUpoBaHHbI Ha AC u3 ero OLL;




o TeKkywumn dat-cpanin, 3arpyXeHHbll B TEpMUHaAN B MpoLecce yoanéHHOW WHKaccauuu.
WHdopmaLmsa o gate ero gopmupoBaHms nepegaétcs Ha AC.
Ecnu Ha AC copepxaTca 6bonee aktyanbHble YeMm B TepMuHane gaHHele YC n cnucka O (6onee
no3dHsst Aata M BpeMs BbIrpy3ku AaHHbiX u3 OL| B ¢pann terminal.dat), AC BbinonHsaet
online-npoBepKy Ha OCHOBaHMU AaHHbIX U3 dat-danna amuTeHTa. B npoTMBHOM cny4vae, nposep-
ka YC n cnucka ON npousBoguTCs Ha TepMUHarne.
e obcnyxuBaHMe No KapTe CTOPOHHErO AMUTEHTA:
o dat-cpann amuteHTa, UMNOpPTUPOBaHHbIA Ha AC Hanpsamyto n3 ero OL;
o dat-cpann aksanepa, nmnopTupoBaHHbii Ha AC 13 OLl akBanepa. B OL| akBariepa pan-
Hble ON n YC nepepatotcsa n3 OLL ctopoHHero amuteHTa yepes L,
o Tekywumn dat-cpanin, 3arpyXeHHbll B TEpMUHAN B MpoLecce yoanéHHOM WHKaccauuu.
MHdopmaumsa o gaTte ero goopmmpoBaHms nepegaétcst Ha AC.

MpumeyaHus:

1. BosmoxHoCTb ucnonb3oBaHusa dat-chavina amuteHTa gns nposepkn YC n OU aB-
ngeTcs onumMoHanbHOW. [ng noakniovyeHns AaHHOM onumm obpatuTech B Criyxby Tex-
HUYECKOMN NOJOEPXKKM.

2. Tpwu paboTte No unmanbHOM cxeme B onpeaeneHun aktyansHoro YC yyacteyet
dat-chbann kaxgoro counuana.

3. bonee nogpobHo cxema paboTbl yHkUMOHana online-npoepkn YC u cnncka
OW, a Tarke NopsiAOK ero HaCTPOWKM onucaH B AokymeHTte « Petrol Plus. PA. AS Petrol
Onlinex.




4  WMMNOPT ONLINE-KITMEHTOB U KITMEHTCKUX KAPT PEFROLPLUS

B Modyrne cyuwiectByeT BO3MOXHOCTb 3arpy3kum nHdopmaumm o6 online-knneHTax u KNnMeHTCKNX Kap-
Tax Petrol Plus. IMnopT AaHHbIX BLIMONTHAETCSA C MOMOLLBIO TEKCTOBBLIX halinioB onpeaenéHHoro opmMaTa:
e MMMOPT online-knNueHToB (cMm. n. 4.1);
e MMMOPT KNneHTckmx kapT Petrol Plus (cm. n. 4.2 Ha cTp. 64);
e umnopT online-PIN-kogoB kapT (cm. n. 4.3, cTp. 66);
e umnopt online-nameHeHnii napameTpoB YK (cMm. n. 4.4, cTp. 67).
B kauecTBe pasgenurenen Bo Bcex harnax umnopta UCnonb3yeTcsa CMMBOI «,» (3ansTas). Kaxagas
HoBas 3anucb B hannax pasMmellaeTcs Ha OTAENbHON CTpoke. B KOHUe Kaagon CTPOKM yCTaHaBNMBAKOTCH
cumBonbl CR+LF («13», «10»).
B cTpokax daininoB nmnopTa He JomnyckaeTcs BBOA CMMBOJSIOB: «,» (3anstad), «’» (anoctpod), «{»
(neBas curypHas ckobka) u «}» (npasas cdurypHas ckobka). B cnydyae nx obHapyxeHus nporpaMmma BblAaET
ownbky «HesepHnbil gpopmamy» nnun «HeuszsecmHasi owubkay.
PacwmpeHune ncxogHoro dpanna nocne obpaboTkm meHsieTcst Ha «baky.

MpumeyaHue.

O0wmn nopsgok paboThl NPy BbIMOMHEHUN Pa3fIMYHbIX NPOUEAyp MMMopTa AaHHbIX
(pabota B OkHe umnopTa, hopmmupoBaHme hannoB OTYETOB U T. M.) U3MOXKEH B JOKY-
meHTe «Petrol Plus. PI1. OL]».

4.1 WmnopT online-knueHToB

Ons nmnopTa cnucka online-kNMeHToB 1 NapaMeTpoB ux online-06cnyxnBaHna npegHa3Ha4YeHo OKHO
«MmnopTt knueHToB ONLINE», oTkpbiBaloweeca komaHgon «UAMnopT knueHToB ONLINE»  nyHkTa
«CepBuc / CBsAsb ¢ gpyrumu npunoxeHmamm / UMnopt» rnasHoro meHto (cM. Puc. 57).
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Puc. 57. UmnopT knuentoB ONLINE

dann nmnopTta OOIMKEH CoAepXaTb CMUCOK yxe cyllecTBytowmx B OLL knueHTOB, KOTOPbIX HEODOXO-
OVMO NepeBecTy B online-pexunm, 1 napameTpbl X 06CNYy>XUBaHUS.

CTtpykTypa davina umnopTa online-knueHToB onncaHa B Tabn. 6.

B Hauane chaina gomkeH pacnonaratbCcs 3arofioBoK ganna, CoCTOAWNA U3 ABYX CTPOK:
e nepBas CTpoka AO0JPKHA codepaTb TonbKo 3HadeHne « VERSION=001»:
e  BO BTOPOW CTPOKE AOMMKEH ObITb yka3aH yHuKanbHbv ID, ngeHTudpmumpytowmn B log-canne
CTpoku channa umnopTta. MigeHTudmkatop npeacraenset coboi CUMBOSbHYO CTPOKY ANIMHON He
oonee 100 cumonoB. Ero reHepupyeT NpunoxeHne, 3 KOTOPOro NPON3BOANTCS UMMOPT;
e  3HAYEHMS B YUCIOBbLIX MONAX HE AOMOSHSKTCS BeOyLMMU HynsaMu (CneBa); 3Ha4YeHus B
CUMBOJIbHbIX MOMSAX HE AOMOMHAKTCSA KOHLEBbIMM Npobenamu (cnpasa).

Ta6n. 6. ®opmart darina umnopTa online-knueHToB

Ne CopepxaHue nons Tun nonsa O6sa3aTenbHbIN
(xkonuyecTBO
CMMBOJIOB)
1 Tun nHdopmaLmm B CTPOKe: VARCHAR2(1) | O6sa3aTenbHbIn
e  «N» — nHdoOpMaLIMA O KNUEHTE; Ans Bcex Tunos
OaHHbIX
o «T» —numuTbl Ons obCny>XMBaHUS KIMEHTa B pexunme
online
2 ID npuHaanNexXHoCTU KNneHTa. NUMBER(1)
o «2» — pupma;
e  «3» — yYyacTHoe nmuo
3 ID knueHTa B NpUNoXeHun, n3 kKotoporo npoussoauntca umnopt | NUMBER(10)
(n3 npuessku B OL|)




Ne CopepxaHue nonsa Twvn nonsa Ob6s3aTenbHbIN
(konunyecTBO
CUMBOJIOB)
4 OBepgpadT online-cyéTa knuneHTa NUMBER(14) | Ob6si3aTenbHbli
5 Mpu3sHak HeobXxoaMMOCTH KOHTponuposaThb online-cuéT knuen- | NUMBER(1) TONbKO D"Rlﬂ mna
Ta Npu 06CNYXMBaHWN: AAHHBIX «IN»
e  «0» — He KOHTpOnMpoOBaTb;
e  «1» — KOHTPONUPOBATb.
O6paboTka napameTpa He NPOU3BOAUTCH, T.K. KOHTPOSb CYETa
ocyLlecTBnseTcs Bcerga
6 MpusHak nononHeHus online-cyéta knueHTa Ha cymmy octatka | NUMBER(1)
offline-cyéTa npn nepeBoae knmeHTa B online-pexmm:
e «0» — vmnopT panna He usmeHsaeT 6anaHc online-cuéta
KMWEeHTa;
e «1» — B MOMeHT obpaboTkn hanna opmupyeTcs TpaH-
3aKuua nononHeHuns online-c4éTta KNueHTa
7 MpusHak paspeLueHuns obcnyxmBaHus KnuneHTta B | NUMBER(2)
online-pexume:
e «0» — obcnyxkmBaHme knueHTa B online-pexvume He Oo-
nyckaeTcs;
e «1» — knuneHT moxeT paboTaTb B online-pexnmve
8 Tvn numuTa: NUMBER(1) 3anonHseTtcs
e «0» — no cymme oGCnyXMBaHWS; obszaTtenbHO
e «1» — no konunyecTBy onepaumnn gebeta TOTIBKO ANA Tvna
Y panm A OaHHBbIX «T»
9 [Mp13HaK KOHTPONA NMUMUTOB: NUMBER(1)
e  «0» — He KOHTpONMpPOBAaTb;
e  «1» — KOHTPONMPOBATH.
Ons tTuna numuta «lMo cymme obcnyxmBaHun» 3HayeHue Bce-
roa paBHO «1»
10 | MakcumanbHOe 3HayYeHne CyTOYHOro numuTa, yMHOXeHHoe Ha | NUMBER(14)
100
11 MakcumanbHoe 3HadeHue HedenbHOro numuTa, yMHoxeHHoe | NUMBER(14)
Ha 100
12 MakcumanbHoe 3Ha4YeHne Mecsa4Horo nNMMuTa, ymHoxeHHoe Ha | NUMBER(14)

100

Copepxumoe nomna Ne 6 aHanuanpyeTcs, TONbKO €Cnn KIMEHTY paspeluaeTcs obcnyxmBatbcs B
online-pexume (T.e. 3HavyeHune B none Ne 7 paBHo «1»). Ecnu online-o6cnyxmBaHne paspelueHo, To uame-
HeHue online-cyéta Npu umnopTe 6yAeT BbINOMHATLCA CneaylwumM o6pa3oM B 3aBUCMMOCTU OT 3HAYEHUs B
none Ne 6:

e  «0O» — online-cYyéT KNMeHTa He N3MeHseTCs;

e «1» — Npy uMNopTe co30aéTcAa TpaH3aKumMa NONonHeHus online-cy4éTa KNMeHTa Ha pasmep

Tekyuiero 6anaHca offline-cuéra.
BHUMAHUE!

Bo3MOXHOCTb Mpu MMNopTe NOMOMHUTE online-CYET KNMeHTa Ha pa3mep OocTaTka Ha
offline-cuéte knueHTa MoxeT NoTpeboBaTLCHA Npu NepeBode KnvMeHTa B online-pexum
paboTtbl. Hanpumep, ecnu paHee Gbiny BbINONHEHbI NononHeHus offline-cuéra, n atun

CPEACTBa HYXXHO MCMonb3oBaTh Ans online-06¢cnyXnBaHms KNneHTa.

Mcnonb3oBaTb 3Ty BO3MOXHOCTb MPY NOBTOPHbIX NEPEKIMIOYEHMAX KITMEHTA U3 pexnma
offline B online 3anpeLaeTca. ATo MOXET NPMBECTM K TOMY, YTO online-c4éT ByneT He-
CKOMNbKO pa3 MornoriHeH Ha pa3mMep ocTaTka Ha offline-cuéte, T.e. y knMeHTa nosBaTcs
cpencTtea ans paboTkl B online, KOTOpblE OH HE BHOCWUIT Ha CYET.




Mpn noBTOpPHOM MMMOpPTE online-KNMEeHTOB 1 UX NnapameTpoB 3HaveHusa B B[] OL| 6yayt o6bHOBNAThL-
Csl HA COOTBETCTBYIOLLME 3HAYeHMs u3 barna umnopTa.

Mpumep 3anucen B harine Ans OAHOrO KNNEHTa:

VERSTION=001

3241234df

N,2,6,0,1,1,1

T,2,6,0,1,9000,900000,90000000

T,2,6,1,0,9000,900000,90000000

B npvBenéHHOM Bbille NpMMepe AN KNMeHTa 3ajaHbl creayloLlmne napameTpsbl:
e oBepapadT online-cyéta paBeH «0y»;
e  paspeLlleHo obcnyxunsaHue B online-pexume;
e  BKIMOYEH KOHTPOJb online-c4éTa;
e 3afaHbl CYyTOYHbIN, HeOEeNbHbIA N MECSAYHbIA NMMMUTLI online-obcnyxnBaHnsa no cymme obceny-
XMBaHWS 1 MO KONMMYeCcTBY onepauun gedeta no Bcem online-kaptam. Npnyém nuMnT No cymme
0o6CnyXMBaHWIN BCerga KOHTPONUpPYeTCs, a NMMMUT MO KONMYecTBY onepauun geberta KOHTponu-
poBaTb He TpebyeTcs.

Mpu nMnopTe BbINOMHSAETCA NPOBEPKA KOPPEKTHOCTU AaHHbIX B dhavne umnopTa (Hanuyme ownbok B

dopmate gaHHbIX, Hanudre knuenTa B B[l n T.4.). B pe3ynbTate gaHHOW NPOBEPKU:

e ecnu ownboK HeT, TO BCe AaHHble umnopTupytotca B b OLL. B katanore, rae pacnonoxeH
davin umnoprta, cosgaétcsa log-cann, B KOTOpoMm OydeT 3anmcaH YHWKanbHbIi HOMEP UMMOPTH-
pyemoro channa v npu3Hak ero ycnewHon obpaboTku;
e  ecnv nNpoBepka nokasana Hanuyne ownbok, To HMKakne AaHHble u3 darvina B Ol He umnop-
TupytoTcs. B katanore, roe pacnonoxeH dann umnopTta, co3gaétcs log-cain, B koTopom dyaeT
3anncaH yHuKarnbHbI HOMEP MMMNOPTUPYEMOrO hanna u nHdopmMaumns o NepBon U3 HaMOEHHbIX
OLUMOOK.

4.2 WmMnopT KNueHTCcKux kapt Petrol Plus

Ons umnopTa knueHTckmx kapT Petrol Plus npegHasHaveHo okHO «AMnopT kapT ONLINE», OoTKpbI-
BaroLLieecs KOMaHZom «MmnopT kapT ONLINE» nyHKTa «Cep-
Buc / CBA3b ¢ Apyrumu npunoxeHmamm / UMnopT» rmasHoro meHto (cM. Puc. 58).

P & wranopra:]C:ANCTWOC_OMLINE \4000001 457 7 orl. tt

[ P oprupoEaTE oTueT
P ajin aruera e NCT\OC_ONLINE 4000001 457 7onl_09112011090239 log

) O Y3

Faiin | MpoctaoTp | 0K | OTMeHa

Puc. 58. OkHo «MmnopT kapT ONLINE»

MpumeyaHwue.

OnucaHne paboTbl B OkHe MMnopTa cM. B AokymeHTe «Petrol Plus. Pll1. OL».

dann uMmnopTa JoMMKeH cofepxaTb cnucok yxe cyuectsyowmnx B OL offline-kapt (Tmn «A»), koTo-
pble Heobxogumo nepesecTy B online-pexum (HasHauutb TMN «Bx», «C», «D» nnn «F») n napameTpbl nx
online-o6cnyxuBaHus. Tak e, B CNncKke MOryT ObITb AaHHble 06 online-kapTax, KoTopble HeobxoaMMo nepe-
Bectu B Offline-pexxum paboTbl (HasHaunTb TN «A»). B pesynbrate MMmnopTta Takke MOXET BbINOMHATHCA
BblJaya KapT BragenbLy.

MpumeyaHue.

NmMnopTrpoBaTb MOXHO TOSMbKO MHGOpPMauLMio 06 yxXe COo34aHHbIX U oThopMaTmMpo-
BaHHbIX, HO eLlé He BblgaHHbIX kapTax. Ecnu cocTtosiHMe kapTbl HE COOTBETCTBYET
3TMM TpeboBaHusMm, To B log-channe Oyget ykasaHo coobuieHne o6 owmnbke «Heesep-
HbIU mur Kapmabi».

CTpykTypa havina nmnopTa onucaHa B Tabn. 7.

B Havane danna gosmkeH pacnonaratbCs 3arofioBoK ¢oarna, COCTOALWNA N3 ABYX CTPOK:
e repBasi CTpoKa JormkHa coaepXaTb Tonbko 3HavyeHne « VERSION=001y;
e  BO BTOPOW CTpOKe OOSKeH OblTb yka3aH yHuKanbHbIM naeHTUdukaTop danna. 3ToT naeH-
TUUKaTOP reHepupyeT NpUoXeHue, N3 KOToporo NPOn3BOANTCH UMMOPT.



Tab6n. 7. ®opmart danna-umnopTta KnMeHTCknx KapT Petrol Plus

,D,J'Iﬂ OCTallbHbIX TUNOB NMMUTA 3HaAa4YeHne OOJTKHO ObITb paBHbIM
«0»

Ne CopepxaHue nons Tun nonsa O6s3arenb-
(xkonunyecTBO HbIN
CMMBOJIOB)
1 Tun nHdopmarmm B CTpoke: VARCHAR2(1) 3anonHsertca
e «Cx»(naTuHckasa) — uHdopMauusa o kapTe; obszaTenbHo
e «L» — online-numnTbI N0 06CNY>KMBAHUAM KapThbl ANz Beex: no-
yX P nen AaHHbIX
2 "padmyecknii Homep KapTbl NUMBER(10)
3 ID npMHaanexHocTn KnueHTa: NUMBER(1) 3anonHseTtcs
° «2» —_ qjmpMa’ O6F|36TeJ'IbHO
. 3 TONbKO  Angd
«3» — YyacTHoe nNuuo TMNa [aHHbIX
4 ID knMeHTa B nNpunoxeHun, n3 kotoporo npomssogutcs nmnopt | NUMBER(10) «C»
(n3 npusssku B OLl) — HOMep KNueHTa, 3a KOTOpbIM Heobxoau-
Mo 3akpenuTb KapTy B OL|
5 MpusHak «3anpawmneaTtb HOMep aBTOMOBOUNA»: NUMBER(1)
o  «0» — He 3anpawmBaTh;
e «1» — 3anpawwmBaTtb
6 Homep aBTOMOGMNSA VARCHAR2(20)
Mpu3Hak «3anpalmBaTb NOKa3aHUs ogoMeTpay: NUMBER(1)
e  «0O» — He 3anpawwwuBaTsb;
e «1» — 3anpawwmBaTtb
HomxeH 6biTb paBeH «0» (Mone 3apesepBupoBaHo Ansa dyayuie-
ro MCNosb30BaHms)
8 [OHn Hepenw, B KoTopble paspelleHo online-obcnyxuBanus kap- | VARCHAR2(7)
Tbl. 3a0aéTcsa B BUAE MACKU:
o  «0O» — obcnyxmBaHWe 3anpeLyeHo;
o «1» — obcnyxmBaHWe paspeLLeHo.
Mpumep: 0100101 — obcnyxmMBaHWe paspelleHo BO BTOPHUK,
NSATHULLY Y BOCKpECEHbe, B OCTarbHble OHW 3anpeLleHo
9 MpusHak «3anpawneaTb PIN» — gomkeH 6biTb paBeH «0», T.k. | NUMBER(1)
3HadeHue cekpeTHoro PIN2 He MoxeT ObITb NepedaHo B OTKPbI-
TOM BuAe B TEKCTOBOM chbarnne umnopra
10 | Bpems Hayana nepuopa paspeléHHoro online-obcnyxusaHus | DATE
KapTbl (B yKka3daHHble B none Ne 8 aHu) (H24:Mi:SS)
11 | Bpemsi okoHyaHusi nepuoga paspeléHHoro online-obenyxu- | DATE
BaHMWA KapThl (B yka3aHHble B none Ne 8 aHwu) (H24:Mi:SS)
12 | Tun kapTbl: NUMBER(1)
e «1» —TUN KapTbl «Ax;
e  «2» — TN KapTbl «By»;
e «3» — TUN KapTbl «C»;
e «4» — TUnN KapThbl «D»;
o  «6» — Tun KapTbl «F»
13 | Tun numuTa: NUMBER(1) 3anonHsertcsa
e «0» — no cymme oGCnyXUBaHUS; obszaTensHo
. 1 A neGeta: TONbkO  AnA
«1» — Mo KonM4ecTBy onepauuii nebeTa; TMNa  [aHHbIX
e  «2» — o ycnyre «L»
14 | ID ycnyrn — ang tuna numuToB «[o ycnyre» (2). NUMBER(2)




Ne CopepxaHue nons Twvn nonsa Ob6s3arenb-
(konunyecTBO HbIN
CUMBOJIOB)
15 | NMpu3HakK KOHTPONsi IMMAUTOB: NUMBER(1)
e «1» — KOHTpPONUPOBaTb NUMUT Npu online-obcnyxMBaHuu;
e «0O» —He koHTponupoBaTb nMMUT npu online-o6cnyxu-
BaHWMW.
Ona Ttuna numutoB «flo cymme 0BCRyXMBaHW» 3HayeHue
OOIMKHO ObITb paBHbIM «1»
16 | MakcumarnbHOe 3Ha4eHMe CYTOYHOro nMMuTa, YyMHOXeHHoe Ha | NUMBER(14)
100
17 | MakcumanbHoe 3Ha4YyeHue HeaernbHOro numMmuTa, yMHoXeHHoe Ha | NUMBER(14)
100
18 | MakcMmarnbHoe 3HadYeHne MeCcA4YHOro nMMmuTa, YMHoxeHHoe Ha | NUMBER(14)
100

Mpumep 3anvceri B channe ans OAHOW KapThbl:

VERSION=001
3241234

Cc,2101000012,2,0000000006,0,0,0,1111100,0,00:00:00,23:59:59,2

L,2101000012,0,0,1,9000,900000,90000000
L,2101000012,1,0,1,9000,900000,90000000
L,2101000012,2,5,0,9000,900000,90000000
L,2101000012,2,6,1,8000,870000,80000000

Mpu nmnopTe BbINONHAETCA NPOBEPKA KOPPEKTHOCTU AaHHbIX B dhavne nmnopTa (Hanuyme ownbok B

dopmate gaHHbIX, Hanmdme KapTol U kneHTa B B[ n 1.4.). B pe3ynbTate gaHHOW NpOBEpKU:

e ecnu owmnboK HeT, TO BCe AaHHble umnopTtupytotcs B B OLl. B katanore, rae pacnonoxeH
danin umnopTa, co3gaétca log-davn, B KOTOpOM OydeT 3anvcaH YHWKanbHbI HOMEpP MMMOPTHU-
pyemoro carina u npu3Hak ero ycnewHon odpaboTku;

e  ecnu NpoBepka nokasana Hanuyne ownbok, TO HMKakme gaHHble u3 danna B OLL He nmnop-
TupytoTcs. B katanore, roe pacnonoxeH dann umnopTa, cos3gaétcs log-cann, B koTopom dyaet
3anncaH yHUKarnbHbIA HOMEpP UMMNopTUpyemoro ganna n nHpopmaumnss o nepson U3 HauaeHHbIX
OLLMBOK.

4.3 WmnopTt online-PIN-KogoB KapT
®ann nvnopta cogepxut cnncok PIN-kogoB knueHTckux kapt (kapt Cucmemsi n YK), koTopble o-

MOMHUTENbHO 3anpaluvMBaloTCs NpW BbINOMHEHMU online-onepaunn oBCcnyXmnBaHWa NO 3TUM KapTam, ecnu
MpW HACTPOMKe AOMNOMHUTENbHBIX 3anpocoB ycTaHoBneH dgnar «PIN2» (cm. n. 2.5.2, cTp. 29).

MmnopT gaHHbIx 06 online-PIN-kogoB kapT BbINOMHSAETCS U3 TekcToBoro danna. Onucanne gopma-

Ta dhanna umnopTa npeacraeneHo B Tabn. 8.

[na nmnopTta cnucka online-PIN-kogoB KapT BbINOMHUTE crieaylowmve AencTBus:

1. Bblbepute B rnaBHOM MeHIO nNyHKT «CepBuc/CBA3b C ApYyrMMU  MPUNOXKEHUs -
Mu / Umnopt / UmnopT online-PIN-kogoB KapT».

2. HactpowTte nytu K harnam umnopTta u 0T4ETA, Kak 3TO ONMUCaHO Bbilwe (CM. n. 4.2, cTp. 64).
3. Haxmute Ha KHoOrkKy . Mo 3aBepweHun onepauum mmnopTa cnucka online-PIN-kogos
KapT Ha 93KpaH BbiBeOeTCs CTaHOapTHOe COooOLlleHMe O 3aBeplleHMU onepauuu uMmnopTta
(cm. Puc. 59).

Y CooBuenve x|

Onepauua zaEepWweHa

HaiigeHo zanucelt— (T1puHATO Zanycelf—————
’V Beero: 1 [HDHHWDZ 1

oK |

Puc. 59. CoobeHune o 3aBepLUeHMM onepaulum umnopTa
4. Haxmute Ha kHonky [OK |.



Ta6n. 8. ®opwmart cdanna nmnopta online-PIN-koaoB KapT

Homepa cumBonos | KonuyectBo cumBONoB CopepxaHue nonsa
1 1 Tun nHdopmaLmm B CTPOKE:
«P»(natuHckasa) — uHdpopmaums o PIN-koge
2 1 Paspenuntenb
3-12 10 "padhmnyecknin Homep KapThbl
13 1 Pasgenutens
14-51 25 3HaueHne PIN-kopa

Mpun obpaboTke danna nmnopta online-PIN-kogoB kapT aaHHble B B[ OL 6yayT 3ameHeHbl AaHHbI-
MK 13 panna.

Mpumep 3anucu danna:

P,4001000019,1050

[aHHaa 3anucb O3HavaeT, 4YTO 3a kapTow ¢ rpadumyeckum Homepom 4001000019 3akpennsetcs
online-PIN-kog «1050».

4.4 Wmnopt online-uameHeHM NnapamMeTPOB KIMMEHTCKUX KapT

C nomoLbio AaHHOW npoueaypbl MOXHO UMMOPTMPOBATb M3 CTOPOHHEro MPUIIOKEHUS AaHHble O
creayoLwmnx N3MeHeHusx napameTpos online-kapT:
e  n3MeHeHve Habopa kowenbkoB (fobaBneHue / yaaneHne KowernbKa);
n3MeHeHne 6anaHca Kowerbka (NonofHeHne Kollernbka / cnMcaHue C KoLlernbka);
n3MeHeHue pasmepa, Tvna (cyT. / Heq. / Mmec) u Buaa (o6L. / MHA.) IMMUTa KoLlenbka;
*  M3MEHeHue pasMmepa 1 Tuna cymmapHoro numuta (cyT. / mec.).

Ons mmnopta online-n3ameHeHMn napameTpoB KIMEHTCKMX kapT Petrol Plus npegHasHa4yeHO OKHO,
OTKpblBaloLleecs KOMaHaom «AmnopTt YOYK» NyHKTa
«CepBuc / CBA3b ¢ gpyrumu npunoxeHusimu / AMnopT» rnaBHoro meH. B okHe Heob6xoanmMo HacTpouTb
nyTv K hannam MMnopTa n oT4éTa, Kak 3TO ONMCcaHo Bbiwe (CM. N. 4.2, cTp. 64).

MpumeyaHue.

OnwncaHne paboTbl B OKHe MMNopTa CM. B AokyMeHTe «Petrol Plus. Pl1. OL)».

dann umnopTa AOMKEH coaepXaTb CUCOK yxxe cywecTtsyowmx B OLL online-kapT ¢ gaHHbIMK 00
N3MEHEHNAX NapaMeTPOB UX KOLLUEMbKOB.
B Hauane chaina JomkeH pacnonaratbCs 3arofioBoK anna, CoOCTOALLMI U3 ABYX CTPOK:
e nepBas CTpoKa AO0JPKHA codepaTb TonbKo 3HadeHne « VERSION=001y;
e  BO BTOPOW CTpOKe OOSKEH OblTb yka3aH yHMKamnbHbIN naeHTudukaTop cdanna. 3T1oT naeH-
TMdmKaTop reHepUpyeT NPUINOXEHNE, U3 KOTOPOro NPOU3BOAUTCS MMMOPT.
Kaxxgasa cTpoka gaHHbIX A0SKHa cogepaTtb 8 nonen un 7 pasgenutenen. B nonsax, 3anonHeHue Ko-
TOpbIX He siBnAeTcsa obsidaTenbHbIM, HEOOXOAMMO yKa3blBaTb 3Ha4YeHne «0».
CTpykTypa cTpoku chaina umnopTa onucaHa B Tabn. 9.



Ta6n. 9. ®opmart danna-umnopTta online-uaMmeHeHMn NnapaMeTpPOB KapT

Ne CopepxxaHue nons KonuuecTtBO O6s3aTenbHOe 3anosiHe-
CUMBOJIOB Hue gns onepauum (ID)
1 ID onepauuu: 1 1,2,3,4,5
e «1» — pobaBneHune Kolenbka®;
e «2» — ypaneHue kowlenbka®;
e  «3» — M3MeHeHWe pa3mepa, TUNa U BUAa NUMUTA;
e «4» —un3meHeHne OanaHca Kowenbka (BO3MOXHO
Tonbko anga cxem OK, OKI1, SKPL)**;
e  «5» — M3MeHeHUe pasmepa M TUNa CyMMapHOro nu-
MuTa**
2 "padhmnyecknin Homep KapThl 10
3 ID ycnyrun 1,234
4 ID cxembl paboTbl KoLwenbka KapThbl: 1 1,4
e «1» —JICIT;
o «2» — NL;
e «3»—1JIC
e «5» —3K;
e «B6» — OKIT;
o «7» — KoL
o «8» —NMNUT;
e «9» —IJICK
5 Pasmep numwuta (py6. / nuT.) Jloboe 3Have- | 1,3,5
H1e B npegenax
orpaHn4eHun
Cucmempr***
6 Bug numura: 1 1,3
e «0» — obLwmit;
e  «1» — vHAMBUAYanbHbIN
7 Twn numuTa: 1 1,3,5
e  «1» — CYTOYHbIN;
e  «2» — HefenbHbIn ****;
e  «3» — MEeCsuYHbIN
8 Pa3mep namveHeHns 6anaHca koweneka (py6. / nut.): Jlloboe  3Haue- | 4
e  OMOMNHEeHNEe — MNOOXUTENbHOE 3HAYEHUE; hne B npeaenax
e  crnucaHue — oTpuuaTenbHOe 3HadYeHne %rpanqu*wm
ucmemb|

*— onepauusi He noagepXxusaeTca ONna KapT TUNoB «D» n «J».

**— onepauusa nogaepxueaetcs Tonbko ang YK tunos «H» un «I».
***__ MakCUMarnbHO JONYyCTUMble 3HAYeHUs cpeacTs Ha kowenbke: 2 000 000 ang nepBoro «BantoT-
Horo» kowenbka 1 20 000 000 ansa octanbHbIX KowenbkoB (CM. okyMeHT «Petrol Plus. PI1. OL{»). Bo3amox-
HO 3aJaHue OPOOHOro 3HaAYEeHUs C TOYHOCTbLIO 40 COTbIX gorien. B aTom cny4vae, B KayecTBe pasgenutens
uenon n ApobHOM 4acTu MCMoNb3yeTcs CMMBOM «.» (Todyka). Hanpumep, 3anvMcb O MOMOMHEHMMW KOLLErbKa
kapTbl 1005000125 ¢ pybnéson ycnyron (ID=1), cxema 3K (ID=5), Ha 10 pybnen 50 koneek GyneTt nvetb
cnegyoowmin Bug;

4,1005000125,1,5,0,0,0,10.5

**%__ online-uameHeHne Ha TN NMMUTa «HedenNbHbI» peanu3yeTcd Ha TepMUHane HEeKOPPEKTHO
(cM. pokymeHT «Criucok ogpaHuyeHul k eepcuu OL»).




Hwxe npvBenéH npumep 3anvcu o6 yaaneHum ¢ kapTbl 1005000001 Koluernbka ¢ ycnyron 5:

2,1005000001,5,0,0,0,0,0

Mpn MMNopTe BbINONHAETCHA NPOBEPKA KOPPEKTHOCTU AaHHbIX B dhanne umnoprta (Hanudmne ownbok B
dopmaTe AaHHbIX, HanNn4uMe kapTbl U knueHTa B B[l 1 1.4.). Mo pe3ynbTatam onepauun nmnopTta opmMmpy-
eTcsa davin oT4éTa (ecnm B OKHE MMMNoOpTa yCTaHOBMEH cooTBeTCTBYOWMI donar). OH coaepXXnT CTPOKU UM-
nopTa, B KOHLLE KaXXOON M3 KOTOPbIX MPMBOAUTCA TEKCT pedynbTaTta onepauun. «OK» o3HavyaeT, 4To umnopt
npou3BenéH ycnewHo n cdopMmpoBaHo cooTBeTcTByoWee online-nameHeHmne. MNpu HeycnewHom BbinosHe-
HWMM onepauun B KOHLE CTPOKM NPUBOAUTCHA COOTBETCTBYIOLLEee coobuieHme o6 owmnbke.

PaspaboTtuuk octaBnseT 3a cobon npaBo BHOCUTb B Mody b nameHeHus 6e3
npeaBapuUTenbHOro yBeOOMITEHNS NOfb30oBaTenNs




